
1  August 2016 based on known best practice to date.  To be reviewed July 2017.
2 This policy applies to all our current and future subsidiaries, joint ventures, majority holdings, suppliers, and across our whole range of products including financial services. 
We will strongly encourage adoption of this policy where we are a minority shareholder or investor, and take measures such as divestment to ensure our company is not 
involved in any significant non-compliance. 
3 As per UN Sustainable Development target indicator 15.2

[Company] is committed to eliminating deforestation from our global operations and our supply chains2  
immediately, in order to achieve a halt in global deforestation and reduce degradation by 20203 .  We make 
this commitment to benefit and protect the world’s forests - their biodiversity, dependent communities and 
Indigenous Peoples, and in recognition of the key role forests play in limiting climate change. Our contribution 
to ending deforestation will be achieved by taking the following steps - we will:
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 Ensure no deforestation of primary forests, areas of High Conservation Value, High Carbon Stock forest 
areas, or peatlands regardless of depth, in our own operations and supply chain. Therefore, from today we will 
require a halt to all forest and peatland clearance and conversion until assessments of High Conservation Value 
(HCV), High Carbon Stock (HCS), peatland, and Free, Prior and Informed Consent (FPIC) processes, have been 
completed and recommendations implemented (including long-term conservation plans). 

 Similarly, from today we will halt all forest degradation and fragmentation until HCV, HCS, peatland 
and FPIC processes have been completed and recommendations implemented (including long-term conservation 
plans).  Specifically, we commit to end degradation and fragmentation of Intact Forest Landscapes (IFLs) effective 
immediately in own operations and within the entire supply chain by [xxxx] date (no later than 2020).

 Support landscape-level, multi-stakeholder land use planning in critical landscapes.  This will include 
the effective implementation of conservation plans identified after agreement is reached with Indigenous 
Peoples and communities (via fair representation and an agreed process for consent), regulatory authori-
ties and other stakeholders.  

 Invest in equitable, mutually agreed benefit and incentive packages that encourage the support for and partic-
ipation of Indigenous Peoples and local communities in the conservation and management of HCS forest, HCV 
and peatland protection areas, whilst assuring continued access to forest resources and improving livelihoods and 
local food security.

 Invest in forest restoration initiatives in areas which have been impacted by deforestation or degradation in the 
past, in order to achieve greenhouse gas emission reductions and restoration of key habitats under an ecosystem 
approach. Restore an area greater than or equal in size to the land area currently supplying the company, working 
to restore the ecological and carbon values lost. Give preference to suppliers who do the same.

 Prohibit all drainage, fires or road building on peatlands.

 Protect biodiversity and prevent the poaching of endangered species in all operations and adjacent areas. 

Long-term Forest 
and Peat Protection1
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 Ban, the use of highly toxic, bioaccumulative and persistent pesticides (e.g. paraquat) effec-
tive immediately, and take measures to avoid worker and community exposure to potentially 
harmful chemicals. These include chemicals on the FSC ‘Highly Hazardous’ list 4  and SAN pro-
hibited pesticide list 5.

 Test and implement ecological soil and pest management practices.

 Maintain the quality and quantity of water with responsible water management adopted 
including minimisation and disclosure of water use, pollution elimination, equity with other users, 
and consideration of catchment level impacts of irrigation.

 Prevent the release of GE organisms into the environment, as per the precautionary principle.

 Maximize efficiency, cutting waste in the whole chain of production with a concrete, time-
bound plan.

 Prevent and progressively reduce greenhouse gas emissions with a concrete, time-bound plan, 
and conduct regular carbon accounting and life cycle analysis to measure and publicly report 
total emissions from all sources.

Responsible 
Agricultural Practices3

 Maintain and strengthen local food security, including ensuring adequate land for local food produc-
tion and sustainable livelihood needs for both current and future generations.

 Minimise impacts of infrastructure - protect HCV areas and HCS forests and peatlands when in-
volved in building infrastructure (roads, ports, etc.) - whether directly, by partners, or with public funds.

 Support community development in, or adjacent to, concessions including ensuring a fair, stable 
wage, community access to markets, mixed cropping and alternative economic opportunities.

 Labor rights

 Recognize, respect and uphold the rights of all workers, including contract, temporary and 
migrant workers and workers of all gender, the elimination of discrimination and all forms of 
illegal, abusive, forced or child labor, the promotion of equal rights, the freedom of association 
and effective recognition of the right to collectively bargain, as per the 8 ILO Core Conventions.

 Statutory and customary rights to lands, territories and resources (including carbon) must be 
identified, recognized and secured. 

 Where activity or occupation has taken place within customary lands or Indigenous 
territories that did not respect the principles of FPIC, work to secure fair restitution and 
compensation.

 No physical relocation or economic displacement without FPIC.
  Operate in accordance with the FAO’s Voluntary Guidelines on the Responsible Governance 

of Tenure, the Universal Declaration of Human Rights and United Nations Declaration on 
Rights of Indigenous Peoples (UNDRIP). This includes requiring the free, prior and informed 
consent of impacted Indigenous Peoples in sourcing areas.

  Work with parties to resolve complaints and conflicts through an open, transparent and 
independent grievance mechanism in accordance with the UN Guiding Principles on Business 
and Human Rights.

 In the case of ongoing land conflicts, halt purchasing until the land conflict is addressed 
properly through a mutually agreed process for negotiating a resolution between stakeholders.

 Support Indigenous, community and customary rights, Free, Prior and Informed Consent (FPIC), 
and participatory mapping.

People 
& Communities2

4 https://ic.fsc.org/en/our-impact/program-areas/forest-program/pesticides
5 http://www.san.ag/standard-consultation-center/sanag/wp-content/uploads/2015/03/SAN-Sustainable -Agriculture-Standard-v3-5-for-Third-Consultation-Round.pdf
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 Set and publish ambitious 1/3/5 year targets, implementation plans, including KPIs, and annual progress 
reports.

 Set senior responsibility for this policy – including individual reporting to CEO, and board-level re-
sponsibility.

 Share and publish data - including geo-located mill data, concession maps, assessments, permits sta-
tus, satellite mapping. Require the same from suppliers.

 Set up grievance procedures – including a whistle-blowing facility (email, free phone line etc in local 
language) for reporting of non-compliance. 

 Support long-term monitoring at landscape level.

 Develop additional commodity-specific guidelines where necessary.

 Prohibit bribery, money laundering and other forms of corruption at all levels of operation. 

Transparent Reporting 
& Governance5

Driving Change 
Through Partnership6

 Work with suppliers, including smallholders and smaller farmers: provide training and capacity building to 
meet these policy requirements.

 Work with peers on sharing technologies and approaches.

 Ensure lobbying and advocacy work at all levels, national down to local, proactively supports government 
policy aligned to these principles. 

 Encourage peers, associations and industry groups to adopt and promote policies at least as strong as this 
one and contribute to strengthen certification systems and build credible industry standards for responsible 
practices, for example the Palm Oil Innovation Group (POIG) and the High Carbon Stock Approach. 

 Guard against providing financing, products or other non-financial support to customers including farmers 
and other entities involved in deforestation or forest degradation or the violation of human rights.
6 Currently pulp & paper, beef & leather, palm, rubber, sugar cane and soy.

 Work with suppliers to ensure zero deforestation takes place throughout the supply chain. Require 
suppliers to adopt and publish a zero deforestation policy and achieve compliance across their entire busi-
ness, not just for certain subsidiaries.

 Identify which commodities in which countries present a high risk of deforestation , and keep this 
under constant review via comprehensive due-diligence procedures. Prioritise the raw materials with the 
highest risk of deforestation. For these high risk commodities:

 Achieve traceability to plantation / farm level, including requiring transparent maps from all suppliers   
(excluding smallholders). 

 Develop processes to ensure full supplier compliance.  Undertake transparent company and third party 
audits, which include satellite monitoring, on-the-ground checks and community, local authority and NGO 
information. 

  Where non-compliance is found, take appropriate action, including 
 a) a short-term action plan for compliance or 
 b) termination or non-renewal of the supply contract.

  Publicly report on outcomes of verification and the proportion of the supply chain that has been 
verified by a credible third-party as compliant.

4 Full Supply 
Chain Compliance
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CUSTOMARY RIGHTS: Rights which are acquired by custom. They differ from prescriptive rights in that the former are 
local usages, belonging to all the inhabitants of a particular place or district the latter are rights of individuals, indepen-
dent of the place of their residence. http://dictionary.thelaw.com/customary-rights/ 

DEFORESTATION: is direct human-induced conversion of forests to non-forests.

FORESTS: are tree-dominated ecosystems (with a minimum canopy cover of 10%), including primary forests whose 
composition, structure and dynamics have been kept largely in their natural state, and secondary forests possessing a 
mixture of natural and human induced composition, structure and dynamics. (Note: This differs from the FAO forest defini-
tion in terms of the tree composition because the FAO considers timber plantations as forests, whereas Greenpeace considers only 
natural forests to be forests.)

FOREST DEGRADATION: is a direct human-induced activity that significantly decreases carbon stocks and/or biodiver-
sity. In tropical forests it is defined as activities (e.g. logging) causing forest canopy gaps greater than 10% of the original 
canopy over 1 km sq area cells (see also: Asner et al. 2006, PNAS103, 1247-1250). Whilst deforestation is the conversion of 
forest to non-forest e.g. to pasture or cropland, degradation is the spotty reduction in the quality of forests and forest ecosystems, 
e.g. by selective logging, road building.  Forest degradation often leads to full-scale deforestation because degraded forests are 
more easily converted to agricultural lands and more prone to fires.

FOREST DESTRUCTION: includes all forms of deforestation and forest degradation.

FOREST LANDSCAPE: 
A mosaic of interacting ecosystems (at any scale) that includes primary and/or secondary forest(s)

HIGH CONSERVATION VALUES (HCVS): are biological, ecological, social or cultural values which are considered out-
standingly significant or critically important, at the national, regional or global level. 
(see https://www.hcvnetwork.org.)

HIGH CARBON STOCK (HCS) APPROACH: is a pragmatic land use planning tool which provides a methodology for imple-
menting the No Deforestation concept in active / planned concessions slated for development in tropical forest coun-
tries. (See http://highcarbonstock.org/wp-content/uploads/2015/04/HCS-Approach-Toolkit_full-version-updated.pdf.)

INTACT FOREST LANDSCAPES (IFLS): are defined as large contiguous forest areas larger than 500 km sq, which do 
not show significant signs of degradation, and large enough that all native biodiversity, including viable populations of 
wide-ranging species, could be maintained. (See: www.Intactforests.org)

LIVELIHOOD: A person’s or a group’s way of making a living, from their environment or in the economy, including how 
they provision their basic needs and assure themselves and following generations secure access to food, clean water, 
health, education and the materials needed for their life and comfort either through their own direct use of natural re-
sources or through exchange, barter, trade or engagement in the market. A livelihood includes not just access to resourc-
es but the knowledge and institutions that makes this possible, such as time for community participation and integration, 
personal, local or traditional ecological knowledge, skills, endowments and practices, the assets that are intrinsic to that 
way of making a living (eg farms, fields, pastures, crops, stock, natural resources, tools, machinery and intangible cultur-
al properties) and their position in the legal, political and social fabric (Source: RSPO, 2013, Principles and Criteria for the 
Production of Sustainable Palm Oil).

NATURAL FOREST: comprises primary and secondary forests and other naturally regenerated forest where the tree 
species and their mix are predominantly native.

PEAT: A soil that is rich in organic matter comprising incompletely decomposed plant material in ≥ 40 cm of the top 100 
cm of the soil. (Source: IUSS Working Group WRB. 2014. World Reference Base for Soil Resources 2014. International soil classi-
fication system for naming soils and creating legends for soil maps. World Soil Resources Reports No. 106. FAO, Rome)

PEATLANDS: Wetlands with a thick water-logged organic soil layer (peat) made up of dead and decaying plant material. 
Peatlands include moors, bogs, mires, peat swamp forests and permafrost tundra. (Source: http://www.wetlands.org/Wha-
tarewetlands/Peatlands/tabid/2737/Default.aspx)

PRIMARY FOREST: is naturally regenerated forest of native species, where there are no clearly visible indications of 
human activities and the ecological processes are not significantly disturbed. (Source: FAO 2012. FRA 2015. Terms and 
Definitions. Forest Resources Assessment Working Paper 180. www.fao.org/docrep/017/ap862e/ap862e00.pdf)

RESTORATION: Rehabilitation of land areas into primary or secondary forest or peatland.  This includes re-wetting and 
where applicable reforestation of drained or otherwise degraded peatlands.

SECONDARY FOREST: is naturally regenerated forest of native species where there are clearly visible indications of 
human activities. Equivalent to FAO (2012) “Other Naturally Regenerated Forest” specifying native species. (Source: 
FAO 2012. FRA 2015. Terms and Definitions. Forest Resources Assessment Working Paper 180. www.fao.org/docrep/017/
ap862e/ap862e00.pdf)

TREE PLANTATIONS: are areas planted with trees (other than orchards) lacking most of the principle characteristics 
and key elements of forest ecosystems, generally involving one or two species planted on cleared land, harvested like an 
arable crop, and managed and processed for the commercial production of wood or other tree products.  Plantations do 
not maintain themselves.

ZERO DEFORESTATION: No direct human-induced conversion of forests to non-forests. (This does not apply to small-scale, 
low-intensity subsistence conversion.)

NOTE: Regional Appendices forthcoming in future versions


