
XTH PLACE
After being left off the last two CoolIT Leaderboards due to a lack of ambition and leadership commitment to delivering IT 
energy solutions at scale, Toshiba has been re-added to Version 6 in light of recent investments in distributed generation 
technologies and a broader commitment to address climate change under its Fifth Environmental Action Plan.

Toshiba has been making notable new investments in energy solutions offerings, particularly under its Smart Community 
business, including its 2011 entry into the wind generation business and its recent acquisition of smart meter 
manufacturer Landis + Gyr. These investments have great potential to help connect Toshiba’s standing and expertise in 
the electricity sector with its IT energy solutions, as evidenced by a number of pilots under its Smart City program.

Despite a renewed set of targets under its latest environmental action plan, Toshiba’s greenhouse gas (GHG) mitigation 
plan and adoption of renewable energy lag far behind others within the sector, as well as behind other Japanese 
brands. While Toshiba touts its increased use of renewable energy, renewable energy currently accounts for less than 
one percent of its total electricity demand. Toshiba needs to set a target to dramatically increase renewable electricity 
use by 2020 and use political opportunities to advocate for more access to renewable energy. 

Despite having potentially significant renewable energy solutions offerings, such as wind, solar, and geothermal energy, 
Toshiba has at best remained on the sidelines of the debate over Japan’s post-Fukushima energy future. Toshiba 
continues to invest heavily in coal and nuclear reactor product offerings, which may help explain why it has not yet 
become a strong advocate for renewable energy solutions and distributed generation.

Energy Savings Calculation (3/10)

Toshiba has outlined several significant cases - including large-scale solutions projects that are under development 
under its SmartCity program, such as Yokohama - which will test wide-area energy management and demand 
response systems, with the potential to reduce emissions up to 30%. However, at present, these initiatives have only 
estimated future savings, with no actual pre- and post-intervention data. Toshiba’s expansion of its smart grid and 
home energy management IT solutions show promise, but currently lack details on savings achieved.

Public Metrics (1/10)

Unlike many of its competitors, such as Fujitsu, Toshiba has not shown leadership in the development of scalable 
metrics and details on the application of its methodologies for measuring its IT solutions offerings outside the IT sector. 
Minimal points are awarded for its measurement of energy savings achieved within the IT sector.

Investment (3/10)

Toshiba has been making notable new investments in energy solutions offerings, particularly under its Smart 
Community business, including its 2011 entry into the wind generation business and its recent acquisition of smart 
meter manufacturer Landis + Gyr. These investments have great potential to help connect its standing and expertise in 
the electricity sector with its IT energy solutions. However, at this juncture, Toshiba continues to invest heavily in coal 
and nuclear reactor product offerings.

Future Savings Goal (4/10)

Toshiba has established both sales and carbon reduction goals for its energy related products for the 2015 timeframe. 
However, Toshiba’s energy-related products include both products that further dependence on nuclear and coal, as 
well as IT energy solution products and wind, geothermal, and solar energy solutions. Toshiba fell short of its energy 
savings goal in its Fourth Environmental Action Plan. 
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Political Speech (1/10)

While Toshiba makes the challenge of addressing climate change a central organising element of its Fifth Environmental 
Action Plan, the company has refused to speak out in support of smart clean energy and climate change policies in Japan.  

Political Policy (0/15)

Despite having potentially significant renewable energy solutions offerings, such as wind, solar, and geothermal, Toshiba 
has at best remained on the sidelines of the debate over Japan’s post-Fukushima energy future.

Toshiba received no Repetition Bonus (0/10). 
            Negative Lobby Penalty (-5/15)

Toshiba is part of Keidanren, an influential Japanese trade organisation that made a statement in December 2012 to 
demand continuous investment in coal and nuclear, while it criticises carbon tax and feed-in tariff policies that would 

promote renewable energy. The organisation challenged the feed-in policy again in its March 2013 statement. Toshiba 
has not distinguished itself from Keidanren or that statement.

Energy & Emissions Targets (1/5)

Toshiba gets some credit for providing details of its operational footprint, and its GHG emissions targets and energy 
figures seem carefully crafted to convey the impression of significant improvement. But when compared to historical 
performance and total consumption, the picture is much more complex, particularly for energy-related carbon 
emissions. While Toshiba has certainly achieved energy savings through improved efficiency and reduction of Sulfur 
Hexafluoride (SF6), its continued use of a 1990 baseline (which marked an all-time high) for its GHG reduction target(s) 
hides the fact that its emissions are now rising on an annual basis. Faced with an electricity supply in Japan that relies 
more on fossil fuels after Fukushima, Toshiba saw its emissions rise in 2011 and predicts an increase in GHG emissions 
of 27% by 2015.  

Mitigation Strategies (2/10)

Faced with a rapidly growing carbon footprint and having failed to meet even its product intensity goals for its recently 
completed Fourth Environmental Action Plan, Toshiba clearly needs to strengthen its mitigation efforts and use of 
renewable energy. While Toshiba touts its increased use of renewable energy, renewable energy currently provides 
less than one percent of the company’s total electricity demand. Toshiba needs to set a target to dramatically increase 
renewable electricity use by 2020 and use political opportunities to advocate for more access to renewable energy.

Infrastructure Siting Policy (0/5)

While Toshiba possesses a growing portfolio of renewable energy solutions and has developed a modular data centre 
product that can be integrated with renewable energy sources, Toshiba does not appear to be prioritising access to 
renewable energy for its own data centres and other operations, with renewable energy currently providing less than 
1% of its total energy consumption. 

Product Efficiency and Supply Chain Footprint (3/5)

Toshiba reports that all PCs developed since 2009 (as of September, 2010) comply with Energy Star Version 5.0 
for all configurations (except no-OS models). Toshiba informs Greenpeace that 88% of the above products exceed 
the standard by more than 30%. In its Fifth Environmental Action Plan, Toshiba plans to triple the sales of its high 
performing products.
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IT ENERGY IMPACT 6/25 =20th place
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http://www.toshiba.co.jp/csr/en/highlight/2012/smart02.htm
http://www.toshiba.co.jp/csr/en/highlight/2012/smart02.htm
http://www.toshiba.co.jp/env/en/management/plan.htm
http://www.keidanren.or.jp/en/policy/2012/088.html

