FRLVODCE /
cELEHOL ELEETROMIEQL

www.greenpeace.cz

ACER, 12. misto, 2.9/10

Acer se s 2,9 bodu zarfadil na dvanacté misto a jeho nejslabsi strankou je energetika. Neziskal Zadné body za snizovani emisi sklenikovych plynd,
a ackoliv mél Acer v imyslu stanovit plan pro tuto oblast béhem roku 2010, doposud se tak nestalo. Acer vytvofil ,politiku snizeni spotfeby energie*
o péti hlavnich bodech, k nimz patfi zvySeni energetické efektivity a nakup uhlikovych povolenek za obnovitelnou energii, vykazuje snizeni spotfeby
a podporuje snizeni uhlikovych emisi v primyslovych zemich o 30 % do roku 2020. Musi si ovSem stanovit jesté vyssi latku — konkrétné snizit emise
sklenikovych plyn(i ve vyrobé o nejméné 30 % jiz do roku 2015 a co nejvice zvysit vyuzivani elektfiny z obnovitelnych zdroja do roku 2020. Zadné
externi potvrzeni svych zprav o snizovani emisi sklenikovych plyna v dopravé a vyrobé ale bohuzel neposkytuje.

Co se tyké vyrobku, neni na tom o mnoho |épe. Neziskal Zadné body v oblasti Zivotnosti svych produktl a je tfeba, aby vefejné informoval o délce
Zivotnosti a dostupnosti nahradnich dilt u hlavnich typG produkt(. Acer uvadi, Ze v monitorech EPEAT Gold models vyuziva recyklované plasty a na trh
jiz uvedl mnoho vyrobk, které neobsahuji PVC ani bromované zpomalovace hofeni (BFR). Greenpeace také sdélil, Ze brzy jiz nebude obsahovat tyto
latky vétSina jeho produktld. K dosazeni vétSiho poctu bodl za energetickou efektivitu vyrobkud v pfistim hodnoceni musi vice vyrobkl Aceru dosahnout
nebo prekrodit posledni standardy Energy Star.

VétSinu svych bodl ziskava Acer v oblasti udrzitelné vyroby a velmi dobfe si vede po chemické strance vyroby. Ocefiujeme jeho snahu o omezeni
vyroby organohalogen(i a opatrny pfistup k chemikaliim, ov§em svij chemicky management musi zmodernizovat a zdukladnit. Acer také podava
zpravy o emisich sklenikovych plyn(i svych primarnich dodavateltl a pfezkoumava ty sekundarni. Programy Aceru zahrnuji audity a plany snizeni
produkce emisi, publikuje vysledky prizkumut vyuzivani nevhodnych nerostd u svych dodavatell, ovéem mapu dodavateld a huti neposkytuje. Zaroven
nespliuje kritéria v oblasti zasobovani papiru, nevyuziva papir potvrzeny certifikatem FSC a nesnazi se ani vyhnout vyuzivani nelegalné vytézeného
dfeva.

Disclose own operational GHG
emissions

Acer calculates GHG emissions of worldwide
operations in 2010 at around 132,040
tonnes carbon dioxide equivalents (CO,g).
Over 60% of emissions are generated %y
Acer e-Enabling Data Center’s (€DC) data
supply and storage services. Excluding
eDC's operations, total GHG emissions in
2010 amount to 44,073 tonnes CO,e. This
data covers Scope 1,2, and 3 and includes
emissions from product use and supply
chain inventory.

Acer Corporate Responsibility Report
2010, pp. 9,34 &35

Slightly different figures for 2009 (35,750
C0,¢) are reported on Acer’s website. This
figure includes 3,083 tons CO,e for business
travel.

External verification is not provided for its
GHG emissions data, however, Acer states
that by “training our personnel to establish
more complete and reliable procedures for
evaluating emissions data we will be better
placed to facilitate third party verification and
also to respond to stricter standards for data
reliability in the future.” More information.
For more points Acer needs to provide
external verification and more background
information and analysis on the source of its
GHG emissions (on its website or CR report).
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GHG emissions reductions and
targets

0/8

One of Acer’s 2010 goals was to develop
GHG reduction goals. Acer states

that: “In 2010, to improve inventory
comprehensiveness, Acer redefined its
organization boundaries, and will move

to set an appropriate GHG reduction

goals accordingly.” Acer Corporate
Responsibility Report 2010, p. 6
Previously Acer expected to finalise its short-
term, mid-term and long term GHG reduction
targets in 2009. This was already delayed
as previously Acer expected to finalize its
mid- and long-term GHG reduction targets in
winter 2008. (previous web-page)

GHG emissions have risen substantially since
2007 but have reduced slightly from the
2009 level. P.35, CR Report 2010.

Acer needs to set ambitious targets and

aim to reduce its own GHG emissions by at
least 30% by 2015 for its operations and
dramatically increase renewable electricity
use by 2020.

Greener

Avoidance of Hazardous
Substances in Products
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1/8

Although Acer has no goals or targets, it has
drawn up an “energy reduction policy” with
five major directions, including increasing
energy efficiency and the purchase of carbon

credits for renewable energy.
More information.

Acer states that it is “now planning to assess
the feasibility of investing in projects to
generate or purchase renewable energy

to offset our emissions in the future.”

Previously Acer reported that a global survey
was conducted in 2008 on purchasing
renewable energy and that it was assessing
the feasibility of using renewable energy,
however it has still not updated its website

with the results of this survey.

Acer Corporate Responsibility Report

2010, p. 37
More information here and here.

Details of energy efficiency savings that
have been made are provided, as well as
information on the installation of a combined
solar and wind power generation system

at its e-enabling Data Centre in Taiwan,

the first of its facilities to install renewable
energy. Acer has also pledged, along with

other enterprises, to reduce electricity

consumption by 5% within three years, as
part of a voluntary carbon reduction plan

promoted by the Bureau of Energy,

Ministry of Economic Affairs in Taiwan. P. 37,

38 CR Report.

Products

Use of Recycled Plastic in

Products
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Clean Electricity Plan (CEP)

Clean Energy Policy Advocacy
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Acer states that it “offers support

both directly and indirectly to enhance
policymaking efficiency: it participates in

the policy enactment process by offering its
own frontline experiences, and involves in
organizations concerned with such issues to
provide industrial perspectives. These issues
encompass wide-ranging concerns on a
global, regional, and local level in Taiwan —
where Acer is headquartered.”

Acer Corporate Responsibility Report
2010, p. 23

Acer supports the reduction targets proposed
by the EU, which are to cut GHG emissions
by at least 50% by 2050 globally and 30%
by 2020 from industrialised countries
(compared to 1990 levels). Acer also
supports calls for global GHG emissions to
peak by 2015. More information.

Product Life-Cycle
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Measure and reduce
energy consumption in
the supply chain

Sustainable Operations

Chemicals Management
and Advocacy

GHG emissions from Acer’s supply
chain are also included in its
overall data (see above E1)

Acer requires ODM suppliers to
disclose product carbon footprints
in the R&D and manufacture
stages, taking 2008 as the
baseline year. It also conducts
on-site audits to verify the GHG
data of all suppliers. In 2010

Acer continued to request carbon
data disclosure from first and
second tier suppliers and set a
3% reduction target for all supplier
products. Acer aims for all product
line ODM partners to be a part

of this working group by the end
of 2011.

Acer Corporate Responsibility
Report 2010, p.39

A preliminary figure for GHG
emissions from the first tier of the
supply chain is around 220,000
tons of CO,-¢ allocated to Acer's
products in 2010. GHG emissions
from the second tier of the supply
chain are still under investigation.
More information.

Acer has published carbon footprint
disclosure for two of its products,
which identifies raw materials,
manufacturing and use as the
source of the majority of GHG
emissions, p36, CR Report.

Acer also began actively
participating in the WRI/

WBCSD Greenhouse Gas Protocol
Scope 3 & Product

Life Cycle Accounting and
Reporting Standards Road Testing

Acer’s statement on the
precautionary principle recognises
the need for preventive action,
even if scientific evidence is not
conclusive. More information.
Acer is proactively supporting

a ban on organo - chlorine and
bromine substances in the revision
of RoHS 2.0 and scores maximum
points for providing evidence of
actively promoting this position to
EU decision makers.

More information here and
here.

Acer describes the
mechanisms for identifying
future substances of concern.
Green Supply chain management
information has not been updated
with the latest restrictions
requirements. Hazardous
substances that are restricted for
use in products should also be
used intentionally in production
processes. Acer needs to update
its chemicals management
systems and make them more
thorough. More information.
HSF (Hazardous Substance
Free) Planning.

Policy and practice on
sustainable sourcing of
fibres for paper

0/3

Acer sets out its policy on
packaging, which is focussed on
making its packaging recyclable
and free from hazardous
substances. However, it doesn’t
specify the need to source FSC
paper, or to use recycled post-
consumer fibres. There’s no aim to
avoid the use of fibres from illegal
logging or deforestation.

More information.

Acer needs to develop a paper
procurement policy which excludes
suppliers that are involved in
deforestation and illegal logging
and sets specific targets to reduce
paper use and increase use of
recycled and FSC fibres.

Policy and practice on
avoidance of conflict
minerals

1/5

Acer has issued a statement for
Materials (Metals) Extraction to its
suppliers and announced that it will
not accept illegally extracted metals
or metals that are extracted under
inhumane working conditions.
Acer Corporate Responsibility
Report 2010, p.44 - 45

Acer also reports on the results

of a survey of its suppliers that it
undertook in 2009.

More information.

Acer has joined the EICC initiative
also but has not yet publicly
mapped its smelters or suppliers.
It has also joined the EICC audit
process but does not have an
internal audit policy on conflict
minerals.

Acer has not signed up to the
Public Private Alliance; it has not
made statements on the need for
a multi-stakeholder certification
process or publicly committed to
implement the OECD due diligence
guidelines.

Acer did not issue a statement
against the Chamber of
Commerce lawsuit or join the
multi-stakeholder submission to
the SEC on conflict minerals. It did
not participate in the OECD due
diligence drafting or engage the
public on conflict minerals.

Provides effective
voluntary take-back
where no EPR laws

3/8

Acer Indonesia launched the Acer
Goes Green voluntary recycling
program in April 2010, offering
consumers a 100,000 rupiah
coupon for turning in computer
components that may contain

PVC or BFRs and have passed
their warranty period, including
motherboards, keyboards, ODDs,
LCD monitors and HDDs.

All Acer service centres in
Indonesia provide recycling
services. Acer also reports on
recycling activities in South Africa
and America.

Acer Corporate Responsibility
Report 2010, pp.29. 31.

Acer also takes back and recycles
for free in India. It is unclear if Acer
provides take-back in some US
states and Canadian provinces, as
the links provided are to NGOs and
EPA’s Plug in to e-cycling.

More information.

However, although Acer doesn’t
provide the link, it does in fact have
a US website for recycling.
Recycling information is provided
for EU, Japanese, Taiwanese and
Indian customers only. In the EU,
some of the links provided navigate
to trade associations (e.g. Czech
Republic) and not to recyclers.
Recycling information for Indonesia
is only in its CSR report and not
the website and there is no link to
its US recycling programme. Acer
needs to update its website or lose
points in the next version of the
Guide. More information.

74 4 [ 63.2% of notebook PCs and 40.6% of New BVR/PVC free products that have been | Acer uses a material containing 28% No information. 7 Europe.
Cel kove bOdove OhOdnocenl ACER desktop PCs (52% in total) are compliant launched since 2010 Q3 are: post- consumer recycled plastic in monitor Acer needs to publicly disclose the length T 20101 $25 A Rt Taiw'a,n.
with Energy Star 5.0. The typical energy - sixteen new models of TravelMate and casings of 7 families of EPEAT Gold models. | of warranty and spare parts availability for Japan - PC recycling.
NULA NiZKE consumption (TEC) of Aspire Timeline 4810T | Gateway notebooks that are BFRs/PVC- The recycled plastic percentage will be its main product lines. For maximum points India

notebooks is about half the Category A
requirement of Energy Star 5.0.

around 10%~13% of all plastics used in the
monitor. Acer intends to draw up a phase-in
plan with a detailed schedule and targets.

it also needs to show some innovative
measures that increase lifespan and

free (except external cables)
- Four new monitors.

Acer reports a recycling rate of

Zvefejiiovani Gdaju o vlastnich 35.75% in 2010 based on sales

provoznich emisi sklenikovych plynu

Cile snizovani emisi sklenikovych
plynt a jejich dosahovani

Plan pro vyuzivani ¢isté
elektrické energie

Prosazovani politiky vyuzivani
Cisté energie

Energeticka efektivita vyrobku

Nepouzivani rizikovych latek
ve vyrobcich

Pouzivani recyklovanych plasti
ve vyrobcich

Zivotni cyklus vyrobku

Opatieni ke snizovani spotieby
energie v dodavatelském retézci

Odpovédné nakladani s chemickymi
latkami a jeho prosazovani

Politika a praxe v oblasti udrzitelného
ziskavani vlaken pro vyrobu papiru

Politika a praxe zabranujici
vyuzivani krvavych nerostu

Dobrovolné provadény efektivni
zpétny odbér tam, kde nejsou

zavedené normy pro recyklaci

Its PowerSmart adapter in no-load mode can
reach 0.1 W, which is 67% better than the
Energy Star requirement of 0.3 W. However,
this requirement is now out of date and Acer
needs to report on the percentage of its
EPSs that meet Level V of the International
Efficiency Marking Protocol for External
Power Supplies.

Acer gives the example of optimal system
efficiency; to increase the product energy
efficiency, an energy-saving systematic
design is used instead of increasing

the battery capacity. Each notebook features
a Acer PowerSmart key that extends

battery life automatically increasing energy
efficiency when activated.

More information.

- Acer’s first BFR/PVC-free Desktop
“aHornet” — another is due later in 2011.

- ICONIA SMART is the first BFR/PVC-free
Smart Handheld that Acer launched in
2011 Q3

More information.

These add to Acer’s existing BFR/PVC-

free products, such as the four notebooks

launched in January 2010 and the 16

models of LCD monitor launched since

October 2008.

Acer has a new timeline and roadmap

for eliminating PVC and BFRs of 2011,

which now applies only to personal and

mobile computing products; its previous

commitment applied to all products.

More information.

Acer has informed Greenpeace that the

majority of its products will be PVC/BFR free

in the near future. More information.

Acer has adopted a timeline of 2012 for the

phase out of all phthalates, beryllium and

compounds and antimony and compounds

in all new products. Certain phthalates are to

be phased out by 2011, along with PVC and

all phthalates by 2012. More information.

More information.

durability of whole product systems, rather
than only individual parts.

6 years ago, for desktops and
notebooks sold and recycled in
Taiwan. However, data on the
recycling rate is only for Taiwan.
The total quantities recycled

in Japan and America are also
reported.

Acer Corporate Responsibility
Report 2010, pp.29. 30.
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Vysvétleni k hodnoceni kritérii

Posledni verze naseho Pravodce zelenéjsi elektronikou srovnava
vyrobce elektroniky ve tfech oblastech: energie & klima, zelenéjsi
vyrobky a udrzitelny provoz.

Kritéria hodnoceni odrazeji pozadavky Greenpeace ur¢ené vyrobcim
elektroniky v nasledujicich oblastech:

Snizeni emisi sklenikovych plynl prostfednictvim energetické
ucinnosti a obnovitelné energie

Odstranéni nebezpecnych latek z produktt
Odpovédny zpétny odbér a recyklace starych vyrobkd *-
Ukonéeni pouzivani neudrzitelnych material(i pfi vyrobé a baleni

Predchozi verze priivodce hodnotily spole€nosti v nasledujicich
kritériich: chemickeé latky, elektronicky odpad a energie. Hodnoceni
podle verze ¢. 17 se liSi pfedevsim zafazenim jednotlivych
kritérii do novych kategorii (Energie & klima, Zelené&jsi vyrobky a
Udrzitelny provoz).

V oblastech, kde Greenpeace zaznamenalo urcity pokrok, byla
hromadna kritéria slou¢ena do jednoho souhrnného kritéria s
dlrazem na naplriovani predchozich zavazk(. V oblastech, kde
je potfeba, aby pramysl ucinil dalsi pokrok, pfedevsim co se tyce
energetické politiky i praxe, jsme prepsali a zesilili sou¢asna
kritéria. Do skupiny kritérii ,UdrZitelny provoz® jsme pfidali nova,
zaméfena na puvod papirovych vyrobk( a problematicky pGvod
nerostnych surovin (krvavé nerosty), a do kategorie ,Zelenégjsi
produkty” spadaji kritéria hodnotici Zivotni cyklus vyrobku.

V dusledku Uprav ve strukture kritérii se zménil i systém hodnoceni.
Podle slozitosti kritéria je mozné pfidélit maximalné 3, 5 nebo 8
bodl. V novém systému tak jiz nebude v zadném kritériu dvoji
bodovani. Maximum bod{, kterého Ize dosahnout, ¢ini 69, ziskané
body jsou pfevedeny na stupnici od nuly do 10.

Greenpeace klade dliraz na naléhavost boje s klimatickymi zménami
a snazi se vyrobce pfimét k tomu, aby zlepsili svou firemni politiku
ve vztahu k ochrané klimatu. Z tohoto divodu byla pfehodnocena
a aktualizovana energeticka kritéria.

Kritéria v kategorii Energie & klima

Kritéria, na zakladé kterych budou spole¢nosti vyhodnocovany:

1. Zverejnéni emisi sklenikovych plynt

2. Zavazek na snizeni vlastnich kratkodobych a dlouhodobych emisi
sklenikovych plynu

3. Plan ¢isté energie zahrnujici nar(stajici podil obnovitelné energie
a opatfeni ke zvySeni energetické ucinnosti a ke snizeni emisi
sklenikovych plynu

4. Podpora cCisté energie na narodni a nadnarodni urovni

Kritéria v kategorii ZelenéjSi vyrobky

Tato kritéria se zaméfuji na environmentalni aspekty elektronickych
vyrobkl v fadé oblasti:

1. Energeticka uc¢innost novych modell specifickych vyrobku
2.Vyrobky na trhu bez obsahu nebezpecnych latek

3. Vyuzivani jiz pouzitych a recyklovanych (post-consumer) plastl ve
vyrobcich

4. Zivotni cyklus vyrobku

Kritéria v kategorii Udrzitelny provoz

Tato kritéria zkoumaiji, jak spole¢nosti zohledruji béhem vyrobniho
procesu v ramci svého dodavatelského fetézce environmentalni
aspekty, a to az do konce zivotnosti vyrobku:

1. Snizeni emisi sklenikovych plynd v dodavatelském Fetézci u
hlavnich dodavatelli

2. Firemni politika, realizace a podpora odpovédného zachazeni s
chemickymi latkami

3. Firemni politika a praxe pfi vybéru surovin pro papirové vyrobky
4. Firemni politika a praxe nevyuzivani ,krvavych nerosta“

5. Odpovédnost vyrobce za dobrovolny zpétny odbér elektronického
odpadu

1.Tyto dvé oblasti spolu souvisi. Pouzivani $kodlivych chemickych latek v elektronice nasledné
témér znemoznuje jeji recyklaci

Vysledné hodnoceni spolecnosti

Spole¢nosti maji moznost zlepsit své vysledky, nebot priivodce bude pravidelné
aktualizovan. AvSak z celkového hodnoceni budou odecitany trestné body

v pfipadé, ze Greenpeace Zzjisti, ze spolecnost Ize, pouziva praktiky dvojich
standardll nebo se chova jakkoli jinak nevhodné.

Upozornéni

Cilem ,Priivodce zelengjsi elektronikou* je vycistit odvétvi elektroniky a pfimét
vyrobce k prevzeti odpovédnosti za cely Zivotni cyklus jejich produktd, véetné
elektronického odpadu, ktery jejich vyrobky tvofi, a také za spotiebu energie a
provoz jejich vyrobkd.

Privodce nehodnoti spole¢nosti na zakladé pracovnich norem, socialni
odpovédnosti ani Zadnych jinych kritérii, ovSem uznava, Ze jsou pfi vyrobé

a pouziti elektronickych vyrobkl dulezita.

Zmény v hodnoticim privodci

Poprvé byl ,Privodce zelenéjsi elektronikou” vydan v srpnu 2006. Na zakladé
firemni politiky a vztahu k jedovatym chemikaliim a recyklaci v ném bylo

telefon(.

V Sestém vydani priivodce jsme pfidali vedouci vyrobce televizi, jmenovité
spolecnosti Philips a Sharp, a rovnéz vyrobce hernich konzoli Nintendo a
Microsoft. Ostatni vedouci znacky na trhu v oblasti vyroby televizi a hernich
konzoli jsou jiz také v privodci zahrnuty.

V osmé edici jsme zpfisnili néktera existujici kritéria zaméfena na oblasti
jedovatych chemikalii a elektronického odpadu a ke kazdé z nich jsme pfidali
dalSi kritérium. Dale jsme pfidali pét novych kriterii do oblasti energie. Ve
Ctrnactém vydani byla zprisnéna kritéria pro princip pfedbézné opatrnosti.
Sedmnacté vydani jiz vyslo v pfepracované verzi, aby privodce Iépe
zohledrioval priority kampané a poskytoval komplexnéjSi hodnoceni v oblastech,
ve kterych vyrobci elektroniky ovliviiuji Zivotni prostfedi. Kritéria tak byla
zarazena do novych kategorii: Energie & klima, ZelenéjSi vyrobky a Udrzitelny
provoz. Rada prvk(i z predchozich kritérif zlistava, avéak byly usporadany a
aktualizovany s vétsim zamérenim na konkrétni opatfeni spi$ nez na zavazky.

Nyni prdvodce hodnoti 15 pfednich vyrobcl osobnich pocitaéd, televizi,
mobilnich telefond. Fuijitsu, vyrobci hernich konzoli Nintendo a Microsoft jiz
nejsou zarazeni a vyrobce mobilnich telefon Motorola byl nahrazen spole¢nosti
RIM.

Posledni verzi priivodce naleznete na: www.greenpeace.cz

Spoleénosti Sony byl z celkového hodnoceni pfidélen trestny bod za
jeji nesouhlasné vyjadieni k normam energetické ucinnosti v Kalifornii
(konkrétné CA Title20 Battery chargers systems a SB 454: Enforcement
of energy efficiency appliance standards).

Spolecnosti Sony a LGE jsou vedeny jako klienti Asia Pulp & Paper
(APP), ktera je zodpovédna za nelegalni tézbu dfeva a odlesfiovani

v Indonésii. Spole¢nosti Sony a LGE by se mély okamzité a verejné
zavazat k ukon&eni pouzivani papiru nebo balicich potfeb poskytovanych
spolecnosti APP, jinak riskuji dalsi trestné body v pfistim vydani
pravodce.

Spolecnosti, které jsou ¢leny obchodnich asociaci ITI a CEA, byly
upozornény, Ze riskuji udéleni trestnych bodd v budoucich vydanich
privodce - to se tyka vSech hodnocenych firem kromé spoleénosti

Sony Ericsson, LGE a Acer. V posledni dobé tyto primyslové asociace
vznesly pfipominky proti pfisnéjSim normam energetické U¢innosti v rdmci
kalifornskych pFedpist o ucinnosti spotrebicl (zahrnuti pocitacli

a server(, namitky proti pravidlim v systému dobijeni baterii). Je nutné,
aby se firmy distancovaly od takovychto postoji a kdykoli byly s to vyjadfit
podporu pfisnéj§im standardiim energetické ucinnosti pro vSechny
elektronické vyrobky.

Trestné body dfive udélené spole¢nostem Toshiba, Samsung, LGE, Dell

a Lenovo za opusténi zdvazku odstranit PVC a bromované zpomalovace
hofeni byly témto firmam opét navraceny, protoze na trh uvedly vyrobky

bez téchto nebezpecnych latek.



www.greenpeace.org/greenerelectronics

