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LGE, = 13. misto, 2.8/10

Spole¢nost LGE obsadila s 2,8 bodu spolecné 13. misto s Toshibou. K tomuto vysledku ji dopomohlo, Ze ji byl odejmut tresfny bod, ktery dostala za ustupk
ve svém zavazku nepouZivat do konce roku 2010 ve s\vf%ch vyrobcich PVC ani bromované zpomalovace hofeni (BFR). Zadné z mobilnich telefont LG
v soucasnosti neobsahuji zadnou z nasledujicich latek: PVC, bromované zpomalovace hofeni, ftalaty ani oxidy antimonu a berylia. VétSina soucastek ostatnich
produkt(, jako napfiklad televizi a prenosngch pocitatl, neobsahuje PVC ani BFR. Cilem sPoIe,cnostl LGE je stahnout do roku 2012 tyto latky z vyroby
z televiznich monitorti a pocitacd, do roku 2014 pak z domacich spotfebicl. V dalSich produktovych kategoriich ziskalo LGE nejvice bodu za energetickou
ucinnost svych produktd. Spoleénost (é)ét_ovné ziskala body, které ztratila v posledni verzi privodce, nebot se dirazné vyjadfila ve prospéch strikingjsich
ovéfovacich Energﬁ/ Star standardd. LGE informuje o mnozstvi recyklovanych plast(, které vyuziva, a udava J)Fiklad vyrobku, ktery je obsahuje. Nema vSak
stanoven zadny cil zvySeni pouZiti recyklovanych plasti ve své vyrob&. LGE zatim neziskalo ani jeden bod v kategorii Zivotniho cyklu produkt(, protoZze
neposkytuje podrobnosti o zarukach produkt ani dostupnosti nahradnich dild.

Nejméné bodu ziskalo LGE v oblasti energie. Stanovenf\;/ cil sniZit provozni emise sklenikovych plyni o 10 % do roku 2020 je nedostacujici a mél by
byt navySen nejméné na 30 % do roku 20715. LGE dosahlo diky rﬂzngm opatfenim v oblasti energetické ucinnosti ro¢niho snizeni sklenikovych plynt o
priblizné 20 000 tun. Pfestoze ma spolecnost v planu zvysit vyuzivani obnovitelné energie, neni to soucasti jeji nizkouhlikové strategie. LGE si musi stanovit
ambicidzni cil, ktery by ved! k vyraznému navySeni vyuzivani énergie z obnovitelnych zdroju do roku 2020, a vytvorit postupy k jeho naplnéni. LGE ziskalo bod
za svoji podporu snizéni emisi sklenikovych plyn( v primyslovych zemich o miniméalné 30 procent do roku 2020. Spole¢nost LGE také poskytuje informace o
svych provoznich emisich sklenikovych plynu, stejné tak i emisich vzniklych v souvislosti se sluzebnimi cestami. | pfestoZze méa vSak emise ovéfené v Koreji,
stale jesté ceka na verifikaci svych globalnich emisi.

Nejvice bodl ziskalo LGE v oblasti trvalé udrzitelnosti. V 52 zeml'chvposkyt,lg'g sluZzbu zpétného odbéru starych mobilnich telefond, ale mélo by rozsifit
tento program na vSechny SVOE vxrobky v zemich mimo OECD, LGE jiz neuvadi percentualni mnozstvi recyklovaného elektroodpadu ve vztahu k minulym
prodejim. Firemni politika LGE ohleduplného pfistupu k chemickym latkdm je zaloZena na principu pfedb&zné opatrnosti. Spole¢nost si stanovila zacil
ukoncit pouzivani nebez?eénych latek, coz se odrazi i v pozadavcich na dodavatele LGE. Informace o mnozstyi skIenikonch pl?/m‘] dodavatelského fetézce
LGE nejsou k dispozici, firma v8ak zacala pracovat s dodavateli na shromazdéni téchto Gdaji. LGE se jiz zaCala vénovat problematice krvavych mineralt,
ale dosud nezverejnila seznam téZebnich spolecnosti ¢i dodavateld, ani nezpracovala Zadnou smérnici. LGE neziskala ani jeden bod za nakup papiru
a riskuje, Ze v budoucim vydani privodce dostane trestny bod, jelikoZ je uvedena jako zakaznik spolecnosti Asia Pulp & Paper (APP), ktera je zodpoveédna
za ?ezgallgong%%tgzbu dfeva a odlesriovani v Indonésii. LGE by se méla neprodlené a vefejné zavazat k zastaveni nakupu jakéhokoliv papiru nebo obalovych
material( o .
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Disclose own operational GHG
emissions

LGE reports global GHG emission data
(Scope 1,2 &3) for 2008 —2010. The

data includes 12 Korean operations and
29 overseas manufacturing operations.
Emissions from business travel are also
reported, although business travel of
employees outside Korea is not yet included.
LGE provides third-party validation for its 13
manufacturing sites in China, although the
certificates are not legible.

LGE is in the process of obtaining third party
verification for all the data, as it notes that
the data may vary slightly after verification.
More information.

See also p.44 Sustainability Report
2010, Environment.

For more points LGE needs to provide
external verification for al its data and more
background information and analysis on the
source of its GHG emissions (on its website
or CR report).

Product Energy Efficiency

LGE reports that about 78% of its TVs
comply with Energy Star 4.1, but has not
reported on compliance of its other products.
More information.

LLGE now makes a strong statement in
support of more stringent ES verification
standards and states that it “will fully
cooperate with other project partners and
contribute to the collective efforts to enhance
reliability of energy efficiency verification
methods. Besides, LG Electronics is

strongly in support of stringent Energy Star
verification standards led by US Department
of Energy in order to promote market
transparency.” Previously, LGE lost points
because it was caught making false claims
about the energy efficiency of its white
goods, resulting in Energy Star labels being
removed from the products.

More information.

LGE also aims to reduce GHG emissions
during the product use phase, it set a
reduction target of 30 million tons of GHG
emissions from ‘Business As Usual’ in 2020.
LGE intends to maintain its efforts to develop
high efficiency products.

See p.43, Sustainability Report 2010,
Environment.

LG ELECTRONICS Detailed Scoring

Energy

GHG emissions reductions and
targets

1/8

LGE aims to reduce GHG emissions from
manufacturing by 5% (75,000 tons) below
the 2008 level (of 1,529,000 tons CO,-e) by
2012 and by 10% (150,000 tons) by 5020
LGE set a target to reduce 100 kilo tons in
production levels of GHG in 2010 compared
to 2008 and achieved a 160 kilo tons GHG
reduction through diverse activities. The
difference between the manufacturing level
objective and the production level objective
isn't clear. More information.

See also pp.43 & 44 Sustainability
Report 2010, Environment.

LGE needs to set ambitious targets and aim
to reduce its own GHG emissions by at least
30% by 2015 for its operations and use
100% renewable electricity by 2020.

Greener

Avoidance of Hazardous
Substances in Products

2/5

All LGE mobile phones are free from PVC
and BFRs, as from 2010. Other substances
phased out from new mobile phones are
phthalates and antimony trioxide from
January 2011 and beryllium oxide from
2002.

Monitors have been PVC/BFR free for all
mechanical plastic parts such as cabinet,
back cover, stand and packing since 2009.
LCD TVs have many parts free from PVC and
BFRs, including housings.

All laptops have PVC/BFR free housings

and the X300 and P210 models have PVC/
BFR free HDD, ODD, FET, DC jack, and IC for
P210 model.

All Optical Disk Drives are PVC/BFR free
from 2009.

Steam cleaners and vacuum cleaners also
have PVC/BFR free parts

LGE backtracked on its commitment to
eliminate PVC and BFRs in all its products
by 2010. Now only mobile phones are free
of these toxic substances from 2010; PVC
and BFRs will now be banned from TVs,
monitors and PCs by 2012, which is no
longer a reasonable timeline. PVC and BFRs
will be totally banned from use in household
appliance models by 2014.

Details about the phase out of PVC and BFRs
in components for these products show
progress towards these objectives.

The use of phthalates and antimony will be
prohibited for all new TVs, monitors, PCs by
2012 and all new household appliances by
2014.

The use of beryllium oxide in mobile phones
has already been phased out and other kinds
of beryllium compounds will be prohibited in
new products by 2012. More information.

Clean Electricity Plan (CEP)

1/8

LGE sets out its low carbon strategy

on its website and in its Sustainability
Report (p.43). LGE achieved a yearly GHG
gas reduction of approximately 20,000
tons by improving the energy efficiency

of compressors and air handling units,
respectively used in the manufacturing
facilities of air conditioners as well as
household appliances and mobile phones.
LGE also reports on yearly reduction of
10,000 tons of GHG emission and KRW
3.1 billion of energy consumption of GHG
emissions from a new incineration system
compared to the previous LNG system;
however, incineration can’t be considered
as renewable energy and can release toxic
substances.

Solar power is LGE's new energy business.
It has installed its solar modules at the
Gumi 1 Site, which provide up to 20-30%
of electricity used in the administration
offices. LGE plans to expand its solar
power production to 330MW in 2011. It
also aims to increase production capacity
and research and development in its solar
power business, to achieve a revenue goal
of KRW 300 million by 2015. However,
Renewable energy isn't part of LGE’s

low carbon strategy. See pp.43, 44

& 46 Sustainability Report 2010,
Environment.

More information.

Products

Use of Recycled Plastic in
Products

1/3

LGE uses post-consumer recycled

materials (e.g.recycled plastic: recycled
polypropylene(PP) and acrylonitrile butadiene
styrene(ABS) accounts for 667 tons from

the 625,000 tons of plastic used in 2009).
In 2010, LGE used a total of 2,014 tons of
recycled plastic: 3.3 tons of polycarbonate,
1,221 tons of PP, 506 tons of ABS and

284 tons of ABS+PET.

The mobile phone LG-VN270 uses recycled
plastic.

LGE does not currently have a target to
increase its use of post-consumer plastic.
See p.39, 42, Sustainability Report 2010,
Environment.

Clean Energy Policy Advocacy

1/8

LG Electronics is actively participating

in activities developed by international
organizations, including the UN and the
Electronics Industry Citizenship Coalition.
LGE supports that global GHG emissions
are to peak by 2015 and the need for
global mandatory cuts of GHG emissions
proposed by the UN and others, specifically
to “reduce CO, emissions by at least 50
percent below 1990 levels by 2050..." as
well as mandatory cuts of at least 30% in
industrialised countries by 2020.

More information.

Product Life-Cycle

0/3

LGE provides no information on average
length of warranty or product replacement
parts, or other information about extending
product life cycle. Environmental
attributes of products are listed.

See p.38-39, Sustainability Report 2010,
Environment.

LGE needs to publicly disclose the length of
warranty and spare parts availability for its
main product lines. For maximum points

it also needs to show some innovative
measures that increase lifespan and
durability of whole product systems, rather
than only individual parts.

Sustainable Operations

Measure and reduce
energy consumption in
the supply chain

1/5

LG Electronics states that it “is
planning to construct a low carbon
supply chain by implementing
low-carbon procurement from
suppliers who actively participate in
the GHG reduction. The low carbon
purchase is intended for selection
of preferred suppliers who have
the GHG reduction objectives, and
the purchase volume will reach
KRW 50 trillion in 2020. We will
gradually provide suppliers with
GHG inventory and monitoring
system setup, third party validation,
GHG reduction know-how
consulting and training services

to support their low-carbon green
management.”

More information.

LGE has carbon footprint labels
that are third party certified for 12
of its products. It plans to extend
this to its other products such as
TVs and refrigerators. Based on
the carbon footprint, LGE makes
efforts to reduce the GHG emission
in each required step. However,
the data does not appear to be
available.

See p.45, Sustainability Report
2010, Environment.

Chemicals Management
and Advocacy

LGE provides a strong definition
of the precautionary principle
reflecting the need to take action
to eliminate harmful chemicals
even though their effects may not
be scientifically proven.

More information.

However, LGE makes no mention
of the need for RoHS 2.0 to adopt
a ban on organo- chlorine and
bromine compounds (at least PVC,
CFRs, and BFRs within 3-5 years)
as well as an end-of-life focused
methodology for adding future
substance restrictions.

LGE’s product specs in the
updated (6th edition) “LG
Electronics manual of the
hazardous substance management
in the parts and models” reflects
its plans to phase out hazardous
substances and also identifies the
phase out of future substances

to be reduced, such as musk
xylene by 2014 from all products.
Chlorinated flame retardants have
also been phased out from mobile
phones. LGE requires ‘non-use
certification’ for its parts and
products; this also needs to apply
to the use of its listed substances
in production processes.

More information here and
here.

Policy and practice on
sustainable sourcing of
fibres for paper

0/3

LGE does not have a policy on the
sourcing of fibres from sustainable
forestry or the use of recycled
paper. LGE states that “we try

to improve packaging as well as
products in an ecofriendly manner.
We have invented various types

of packaging methods to store

and deliver products safely using
less harmful resource and fewer
materials. We also adjust the size
and way of packaging to increase
the transportation efficiency.”
More information.

LGE needs to develop a paper
procurement policy which excludes
suppliers that are involved in
deforestation and illegal logging
and sets specific targets to reduce
paper use and increase use of
recycled and FSC fibres.

However, LGE is listed as a client of
Asia Pulp & Paper (APP), which is
responsible for illegal logging and
deforestation in Indonesia. LGE
should immediately and publicly
commit to stop sourcing any paper
or packaging needs from APP

or risk being penalised in future
versions of the Guide.

Policy and practice on
avoidance of conflict
minerals

1/5

LG has joined the EICC initiative but
has not publicly mapped smelters
or suppliers, as several companies
have already done.

It has also joined the EICC audit
process but does not have an
internal audit policy on conflict
minerals. LG has not signed up to
the Public Private Alliance; it has
not made statements on the need
for a multi-stakeholder certification
process or publicly committed to
implement the OECD due diligence
guidelines.

It did not issue a statement against
the Chamber of Commerce lawsuit
or join the multi-stakeholder
submission to the SEC on conflict
minerals. LG did not participate in
the OECD due diligence drafting
and it has not engaged the public
on conflict minerals.

In addition, no details of its policy
or programme on conflict minerals
are available on its website.

More information.

Provides effective
voluntary take-back
where no EPR laws

3/8

LGE aims to establish a global
take-back programme.

See p.41, 42, Sustainability
Report 2010, Environment.

LGE provides take-back of its
discarded mobile phones in some
50 countries with 392 drop off
points globally. About half of these
countries represent voluntary take-
back. However, large gaps still exist
in Africa, Middle East and Latin
America. However, LGE no longer
links to this programme from its
recycling home page.

More information.

The previous website is still
current.

LGE has a nationwide recycling
program in the US for LG, Zenith
and GoldStar brands of TVs,
computer monitors and other
consumer electronics products.
More information here and
here.

LGE is now offering take-back of
its products in India, in addition to
mobile phone take-back.

More information.

For more points, LGE needs to
provide voluntary take-back of
more product types and in more
non-OECD countries.

LGE reports the total quantities
recycled in Europe, Korea, Japan
and North America from 2006

to 2010. Data by country and

by product type is also provided.
However, LGE no longer reports its
recycling rates as a percentage of
past sales. More information.
LGE reports this data in its
Sustainability Report and provides
details on WEEE recycling in
Europe.

See p. 42, Sustainability Report
2010, Environment.
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Vysvétleni k hodnoceni kritérii

Posledni verze naseho Pravodce zelenéjsi elektronikou srovnava
vyrobce elektroniky ve tfech oblastech: energie & klima, zelenéjsi
vyrobky a udrzitelny provoz.

Kritéria hodnoceni odrazeji pozadavky Greenpeace ur¢ené vyrobcim
elektroniky v nasledujicich oblastech:

Snizeni emisi sklenikovych plynl prostfednictvim energetické
ucinnosti a obnovitelné energie

Odstranéni nebezpecnych latek z produktt
Odpovédny zpétny odbér a recyklace starych vyrobkd *-
Ukonéeni pouzivani neudrzitelnych material(i pfi vyrobé a baleni

Predchozi verze priivodce hodnotily spole€nosti v nasledujicich
kritériich: chemickeé latky, elektronicky odpad a energie. Hodnoceni
podle verze ¢. 17 se liSi pfedevsim zafazenim jednotlivych
kritérii do novych kategorii (Energie & klima, Zelené&jsi vyrobky a
Udrzitelny provoz).

V oblastech, kde Greenpeace zaznamenalo urcity pokrok, byla
hromadna kritéria slou¢ena do jednoho souhrnného kritéria s
dlrazem na naplriovani predchozich zavazk(. V oblastech, kde
je potfeba, aby pramysl ucinil dalsi pokrok, pfedevsim co se tyce
energetické politiky i praxe, jsme prepsali a zesilili sou¢asna
kritéria. Do skupiny kritérii ,UdrZitelny provoz® jsme pfidali nova,
zaméfena na puvod papirovych vyrobk( a problematicky pGvod
nerostnych surovin (krvavé nerosty), a do kategorie ,Zelenégjsi
produkty” spadaji kritéria hodnotici Zivotni cyklus vyrobku.

V dusledku Uprav ve strukture kritérii se zménil i systém hodnoceni.
Podle slozitosti kritéria je mozné pfidélit maximalné 3, 5 nebo 8
bodl. V novém systému tak jiz nebude v zadném kritériu dvoji
bodovani. Maximum bod{, kterého Ize dosahnout, ¢ini 69, ziskané
body jsou pfevedeny na stupnici od nuly do 10.

Greenpeace klade dliraz na naléhavost boje s klimatickymi zménami
a snazi se vyrobce pfimét k tomu, aby zlepsili svou firemni politiku
ve vztahu k ochrané klimatu. Z tohoto divodu byla pfehodnocena
a aktualizovana energeticka kritéria.

Kritéria v kategorii Energie & klima

Kritéria, na zakladé kterych budou spole¢nosti vyhodnocovany:

1. Zverejnéni emisi sklenikovych plynt

2. Zavazek na snizeni vlastnich kratkodobych a dlouhodobych emisi
sklenikovych plynu

3. Plan ¢isté energie zahrnujici nar(stajici podil obnovitelné energie
a opatfeni ke zvySeni energetické ucinnosti a ke snizeni emisi
sklenikovych plynu

4. Podpora cCisté energie na narodni a nadnarodni urovni

Kritéria v kategorii ZelenéjSi vyrobky

Tato kritéria se zaméfuji na environmentalni aspekty elektronickych
vyrobkl v fadé oblasti:

1. Energeticka uc¢innost novych modell specifickych vyrobku
2.Vyrobky na trhu bez obsahu nebezpecnych latek

3. Vyuzivani jiz pouzitych a recyklovanych (post-consumer) plastl ve
vyrobcich

4. Zivotni cyklus vyrobku

Kritéria v kategorii Udrzitelny provoz

Tato kritéria zkoumaiji, jak spole¢nosti zohledruji béhem vyrobniho
procesu v ramci svého dodavatelského fetézce environmentalni
aspekty, a to az do konce zivotnosti vyrobku:

1. Snizeni emisi sklenikovych plynd v dodavatelském Fetézci u
hlavnich dodavatelli

2. Firemni politika, realizace a podpora odpovédného zachazeni s
chemickymi latkami

3. Firemni politika a praxe pfi vybéru surovin pro papirové vyrobky
4. Firemni politika a praxe nevyuzivani ,krvavych nerosta“

5. Odpovédnost vyrobce za dobrovolny zpétny odbér elektronického
odpadu

1.Tyto dvé oblasti spolu souvisi. Pouzivani $kodlivych chemickych latek v elektronice nasledné
témér znemoznuje jeji recyklaci

Vysledné hodnoceni spolecnosti

Spole¢nosti maji moznost zlepsit své vysledky, nebot priivodce bude pravidelné
aktualizovan. AvSak z celkového hodnoceni budou odecitany trestné body

v pfipadé, ze Greenpeace Zzjisti, ze spolecnost Ize, pouziva praktiky dvojich
standardll nebo se chova jakkoli jinak nevhodné.

Upozornéni

Cilem ,Priivodce zelengjsi elektronikou* je vycistit odvétvi elektroniky a pfimét
vyrobce k prevzeti odpovédnosti za cely Zivotni cyklus jejich produktd, véetné
elektronického odpadu, ktery jejich vyrobky tvofi, a také za spotiebu energie a
provoz jejich vyrobkd.

Privodce nehodnoti spole¢nosti na zakladé pracovnich norem, socialni
odpovédnosti ani Zadnych jinych kritérii, ovSem uznava, Ze jsou pfi vyrobé

a pouziti elektronickych vyrobkl dulezita.

Zmény v hodnoticim privodci

Poprvé byl ,Privodce zelenéjsi elektronikou” vydan v srpnu 2006. Na zakladé
firemni politiky a vztahu k jedovatym chemikaliim a recyklaci v ném bylo

telefon(.

V Sestém vydani priivodce jsme pfidali vedouci vyrobce televizi, jmenovité
spolecnosti Philips a Sharp, a rovnéz vyrobce hernich konzoli Nintendo a
Microsoft. Ostatni vedouci znacky na trhu v oblasti vyroby televizi a hernich
konzoli jsou jiz také v privodci zahrnuty.

V osmé edici jsme zpfisnili néktera existujici kritéria zaméfena na oblasti
jedovatych chemikalii a elektronického odpadu a ke kazdé z nich jsme pfidali
dalSi kritérium. Dale jsme pfidali pét novych kriterii do oblasti energie. Ve
Ctrnactém vydani byla zprisnéna kritéria pro princip pfedbézné opatrnosti.
Sedmnacté vydani jiz vyslo v pfepracované verzi, aby privodce Iépe
zohledrioval priority kampané a poskytoval komplexnéjSi hodnoceni v oblastech,
ve kterych vyrobci elektroniky ovliviiuji Zivotni prostfedi. Kritéria tak byla
zarazena do novych kategorii: Energie & klima, ZelenéjSi vyrobky a Udrzitelny
provoz. Rada prvk(i z predchozich kritérif zlistava, avéak byly usporadany a
aktualizovany s vétsim zamérenim na konkrétni opatfeni spi$ nez na zavazky.

Nyni prdvodce hodnoti 15 pfednich vyrobcl osobnich pocitaéd, televizi,
mobilnich telefond. Fuijitsu, vyrobci hernich konzoli Nintendo a Microsoft jiz
nejsou zarazeni a vyrobce mobilnich telefon Motorola byl nahrazen spole¢nosti
RIM.

Posledni verzi priivodce naleznete na: www.greenpeace.cz

Spoleénosti Sony byl z celkového hodnoceni pfidélen trestny bod za
jeji nesouhlasné vyjadieni k normam energetické ucinnosti v Kalifornii
(konkrétné CA Title20 Battery chargers systems a SB 454: Enforcement
of energy efficiency appliance standards).

Spolecnosti Sony a LGE jsou vedeny jako klienti Asia Pulp & Paper
(APP), ktera je zodpovédna za nelegalni tézbu dfeva a odlesfiovani

v Indonésii. Spole¢nosti Sony a LGE by se mély okamzité a verejné
zavazat k ukon&eni pouzivani papiru nebo balicich potfeb poskytovanych
spolecnosti APP, jinak riskuji dalsi trestné body v pfistim vydani
pravodce.

Spolecnosti, které jsou ¢leny obchodnich asociaci ITI a CEA, byly
upozornény, Ze riskuji udéleni trestnych bodd v budoucich vydanich
privodce - to se tyka vSech hodnocenych firem kromé spoleénosti

Sony Ericsson, LGE a Acer. V posledni dobé tyto primyslové asociace
vznesly pfipominky proti pfisnéjSim normam energetické U¢innosti v rdmci
kalifornskych pFedpist o ucinnosti spotrebicl (zahrnuti pocitacli

a server(, namitky proti pravidlim v systému dobijeni baterii). Je nutné,
aby se firmy distancovaly od takovychto postoji a kdykoli byly s to vyjadfit
podporu pfisnéj§im standardiim energetické ucinnosti pro vSechny
elektronické vyrobky.

Trestné body dfive udélené spole¢nostem Toshiba, Samsung, LGE, Dell

a Lenovo za opusténi zdvazku odstranit PVC a bromované zpomalovace
hofeni byly témto firmam opét navraceny, protoze na trh uvedly vyrobky

bez téchto nebezpecnych latek.



www.greenpeace.org/greenerelectronics

