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NOKIA = 3. misto, 4.9/10

V tomto privodci obsadila Nokia az 3. misto. Ztratila tak pozici na ¢ele tabulky, kde setrvavala od 8. verze privodce ze zafi 2008. Kvuli slab$imu vykonu
v oblasti energetickych kritérii se dostala za spole¢nosti HP a Dell. Je tfeba, aby dale rozvijela svij plan na podporu Cisté energie a jasné tak ukazala,
jak hodla v budoucnu snizit emise prostfednictvim efektivniho vyuzivani energie a obnovitelnych zdroji. Méla by také stanovit nové cile, které by vedly
ke sniZeni provoznich emisi sklenikovych plynt (GHG), a to alespori o 30 % do roku 2015, a zvy$eni vyuZziti obnovitelné energie na 100 % do roku 2020.
Spole¢nost nejen dosahla, ale dokonce prekrocila svuj cil snizit emise oxidu uhli¢itého souvisejici s provozem zafizeni o 10 % v roce 2009 a 0 18 % v roce
2010 (ve srovnani s hodnotami z roku 2006). Nokia rovnéz obdrzela maximalni pocet bodl za zvefejnéni externé ovérenych hodnot svych provoznich emisi
sklenikovych plyn(. Protoze v8ak nezminila specifické pfiklady podpory vyuzivani ¢isté energie, neziskala v této kategorii ani jeden bod.

V kategorii vyrobki neziskala firma ani bod za vyuzivani recyklovanych plastu, pfestoZze nyni uvadi, Ze Nokia 700 je jejim prvnim chytrym telefonem, na
jehoz vyrobu jsou pouzivany recyklované plasty (jez €ini 33 % pouzitych plastd). Je vSak tfeba, aby vice rozsifila vyuziti recyklovanych plastt a zvefejnila
ho jako percentualni podil vSech pouzitych plastu; jen tak si muze pfipsat dal$i body. Aby ziskala Nokia body v kategorii Zivotniho cyklu vyrobk(, méla by
také zvefejnit délku zaruéni doby a dostupnost nahradnich dild pro své hlavni skupiny vyrobk(. Témér maxima bod(i dosahla Nokia v kategorii obsahu
nebezpecnych latek ve vyrobcich, nebot zadny z jejich vyrobkd neobsahuje témeér zadné z latek, které jsou oznaceny jako nebezpeéné. Upliného maxima
nedosahla jen proto, Zze do svych omezeni vztahujicich se k nebezpeénym latkdm nezaradila sloueniny antimonu. Opét ziskala maximalni pocet bodu za
energetickou Ucinnost svych vyrobku; dosahla take cile mezi lety 2006 a 2010 snizit energetickou spotfebu svych nabijecek o 50 % a vytycila si novy cil — 75
% do roku 2012. Presto riskuje Nokia trestny bod v pfiStim vydani tohoto privodce, nebot je €lenem obchodnich sdruzeni, jez se vyjadrovala proti pfisnym
standardm energetické ucinnosti; firma by se méla od podobnych regresivnich pozic distancovat jasnym prohlasenim.

VétSinu bodl ziskala Nokia v kategorii trvalé udrzitelnosti, a to zejména diky komplexnimu dobrovolnému programu zpétného odbéru, jenz funguje ve 100
zemich svéta a nabizi zakaznik(m témér 6 000 sbérnych mist pro pouzité mobilni telefony. Zarover je k dispozici i dostatek dostupnych informaci. Maximum
bodu neobdrzela jen proto, Ze i kdyz recykluje rostouci mnozstvi elektronického odpadu, toto mnozstvi je stale malé a neni zvefejiovano jako procentualni
podil minulych prodejl. Spole¢nost si vede pomérné dobfe diky zvefejriovani udajii o emisich sklenikovych plynd svého dodavatelského fetézce, programu
a pravidlim odpovédného zachazeni s chemickymi latkami a programu zamérenému na problém krvavych nerostu. Nepodafilo se ji vSak ziskat body v
kategorii zdroji papiru. Nokia by méla rozvinout program ziskavani papiru, jenz vylucuje dodavatele propojené s odlesfiovanim a nelegalni téZbou dreva.

Celkové bodové ohodnoceni NOKIA

NULA NizKE

Zverejiiovani udajti o vlastnich
provoznich emisi sklenikovych plynt

Cile snizovani emisi sklenikovych
plynt a jejich dosahovani

Plan pro vyuzivani cisté
elektrické energie

Prosazovani politiky vyuzivani
Cisté energie

Energeticka efektivita vyrobku

Nepouzivani rizikovych latek
ve vyrobcich

Pouzivani recyklovanych plasti
ve vyrobcich

Zivotni cyklus vyrobku

Opatreni ke snizovani spotreby
energie v dodavatelském fetézci

Odpovédné nakladani s chemickymi
latkami a jeho prosazovani

Politika a praxe v oblasti udrziteiného
ziskavani vlaken pro vyrobu papiru

Politika a praxe zabranujici
vyuzivani krvavych nerosti

Dobrovolné provadény efektivni
zpétny odbér tam, kde nejsou

zavedené normy pro recyklaci

Disclose own operational GHG
emissions

NOKIA Detailed Scoring

Energy

GHG emissions reductions and
targets

Clean Electricity Plan (CEP)
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Nokia reports that the energy consumption
by its facilities resulted in 14,000 tonnes of
direct and 226,000 tonnes of indirect GHG
emissions in 2010. (p.76, Sustainability
Report 2010). Nokia provides a reasonably
detailed breakdown and analysis of its GHG
emissions. Verification of the data is provided
by PricewaterhouseCoopers Oy is provided
(p.102).

Nokia provides a life cycle analysis of a
typical Nokia device (p132).

Product Energy Efficiency

Nokia's aspirational target is to reduce (GHG)
emissions caused during the whole device
life cycle by over 60% by the year 2020
compared to the level in 2000.

Nokia is committed to reduce GHG emissions
in its offices, R&D sites and manufacturing
facilities by a minimum of 30% by 2020
(2006 baseline). It also has a relative target
to reduce GHG emissions per person working
in Nokia offices and R&D by a minimum of
23% by 2012, compared to year 2006. (p.
72 Sustainability Report 2010). Nokia
reached and exceeded its targets to reduce
facility-related carbon emissions by 10% in
2009 and 18% in 2010 compared to 2006
levels. (p. 74). Nokia does not currently
have a target to increase use of renewable
energy; its first climate strategy published

in 2006 set a target to increase green
electricity purchases from 25% of total
electricity consumption in 2007 to 50% in
2010; this was integrated into a broader goal
to reduce carbon emissions by 18% in its
2008 strategy update. (p.81).

Nokia's aspirational target is to reduce the
GHG emissions caused during the whole
device life cycle by over 60% by the year
2020 compared to level in 2000.

More information.

Nokia needs to set new targets to cut its
operational GHG emissions by at least 30%
by 2015 and to increase its use of renewable
energy to 100% by 2020.

Greener

Avoidance of Hazardous
Substances in Products

Nokia’s energy efficiency initiatives include
greener buildings and saving energy within
buildings technical systems; full details

are in Nokia’s Sustainability Report 2010,
p76 — 80.

Another climate target is to “continue the
development of our Green Data Center
strategy that is already implemented

in Finland, delivering targeted cooling,
environmentally friendly backup power and
power-efficient server racks”. (p.73)

Nokia does not currently have a target

to increase its use of renewable energy,
although it has been increasing its share of
renewable energy since 2006; in 2010 the
share of renewable energy was equivalent

to 36% of total electricity consumption,
meeting its target to reduce carbon
emissions from facilities by 18% by 2010.
However, this was less than its original target
of 50%. Sustainability Report 2010
(p.81)

Nokia’s intention is to “maintain the purchase
of renewable energy via grid and via
renewable energy certificates approximately
in the current level of 35%. Slow
development of renewable energy markets in
some of the countries we operate continues
to be a challenge for us.”

More information.

Products

Use of Recycled Plastic in
Products
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New chargers launched in July are the
AC-11 with 5 stars, AC-16 with 4 stars,
according to the voluntary agreement EU &
industry IPP project rating system.

Between 2000 and 2009 Nokia has reduced
the average no-load power consumption of
its chargers by over 80%, and in its best in
class chargers by over 95%.

More information.

Nokia reached and exceeded its target of
reducing no-load power used by its chargers
by 50% from 2006 to 2010. (Sustainability
Report 2010, p.74). Nokia’s aspirational
target is to reduce the (GHG ) emissions
caused during the whole device life cycle

by over 60% by the year 2020 compared

to the level in 2000. Targets for product

use are: reduce the average charger’s
no-load power consumption by 75% by
2012 (2006 baseline); continue to study
new technologies which will use renewable
energy, such as solar panels and kinetic
energy, and develop solutions that enhance
the energy efficiency in its products (p.73).
Nokia is @ member of the ICT for energy
efficiency forum. More information.
However, Nokia is a member of ITl and CEA,
industry associations that recently made
comments against stricter energy efficiency
standards (a. the inclusion of computers

and servers; b. comments against battery
chargers systems regulation, respectively)

in the scope of the California Appliance
Efficiency Regulations. Nokia needs to
reiterate its support wherever possible for
more stringent energy efficiency standards
for all electronic products. It needs to
distance itself from such regressive positions
or risk incurring a penalty point in future
editions of the Guide.

Nokia is close to getting maximum points
as it has achieved its goal to phase out
brominated compounds, chlorinated flame
retardants and antimony trioxide; however,
there is no target to phase out other
antimony compounds.

Nokia eliminated remaining uses of PVC in
2006 and the use of phthalates has been
restricted since 2005. It banned the use
of beryllium oxide in 2004 and the use of
all other beryllium compounds has been
restricted since 2010, for all new products.
More information.

From the beginning of 2010, all new Nokia
products must be free of bromine, chlorine
and antimony trioxide as defined in the
Nokia Substance List.
Eco-declarations provided for all Nokia
products.

Product details.

PVC elimination case study.

Case study on phasing out brominated
and chlorinated compounds and antimony
trioxide.

Nokia continues to actively research the

use of recycled plastic and is working on

to find ways to overcome durability issues
that currently result from the lower quality
of available recycled plastics. Nokia 700 is
the first Nokia smartphone to introduce the
use of recycled plastics. The total amount
of eco plastics — including recycled plastics
and bio plastics — in this device is 33 % of
all plastics used, and 11 % of the total mass
of the device. To score points it will need

to add more examples of products using
recycled plastics and publish overall figures
on the overall quantities of recycled plastics
used as a percentage of total plastics use.
More information.

Clean Energy Policy Advocacy
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Nokia lists the international organisations
driving sustainability that it works with, such
as the Global e-Sustainability Initiative and
the ICT for energy efficiency forum.

More information.

More specific details about Nokia's advocacy
for clean energy are not provided.

Product Life-Cycle
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Nokia states that “the possibility to download
software updates allows our customers
always have the best performance and the
latest features in their Nokia device - thus
also increasing its life span. The possibility
to download the SW update over the air also
reduces the need to travel to the nearest
Care point, saves time and environment.”
More information.

Nokia provides eco profiles for all its
products.

Details about the average length of product
warranty are not provided.

Nokia needs to publicly disclose the length
of warranty and spare parts availability for
its main product lines. For maximum points
it also needs to show some innovative
measures that increase lifespan and
durability of whole product systems, rather
than only individual parts.

Sustainable Operations

Measure and reduce
energy consumption in
the supply chain

Chemicals Management
and Advocacy

Nokia reports its supply chain
emissions of CO,-e as 6,880,000
tonnes in 2010. ?Sustainability
Report p.134), which are verified
(see E1).

Nokia states that ‘By the end of
2012: we aim to ensure that all our
key suppliers set energy efficiency
and greenhouse gas emission
reduction targets.”

More information.

Nokia has identified component
types and processes that are
more energy intensive than others
and requires suppliers of these
components or processes to
measure and monitor their energy
consumption and greenhouse

gas emissions. Direct suppliers
representing 96% of Nokia’s

total spend were engaged in

this activity. Remaining direct
suppliers are also encouraged to
monitor and measure their energy
and greenhouse gas emissions,
of whom many are voluntarily
reporting. However, there are no
details about the exact stages of
the supply chain this represents.
More information.

During 2010, 71.9% of hardware
suppliers that account for the
highest environmental impact or
are strategically important, had
company level reduction targets
for energy and carbon dioxide
(equivalent) in place and monitored.
In the longer term Nokia would
like all suppliers to have reduction
targets in place (Sustainability
Report p.94).

Nokia has already phased out some
harmful chemicals and identified
future substances for elimination. It
follows the precautionary principle
and aims to go beyond legislation
and compliance.

Nokia states that it “is actively
contributing to the development of
systematic criteria and processes
for improved RoHS legislation.
Nokia continues to support
effective RoHS legislation to
complement but not contradict with
other legal requirements. Nokia
also supports “further restrictions
for chlorinated and brominated
compounds, as already committed
to in our ambitious targets” but
does not openly support restrictions
on at least PVC, CFRs and BFRs in
the next 3-5 years in RoHS 2.0.
More information.

New version (2011) of Nokia’s
substance list.

The list also specifies a ban on use
of certain restricted substances

by suppliers but is not to be
generally applied to raw materials
and process chemicals. Nokia’s
requirements for the control of
materials and substances used

by suppliers in their processes

are defined in the Nokia

Supplier Requirements for
Environmental Management;
for more points this needs to be
publicly available.

Policy and practice on
sustainable sourcing of
fibres for paper
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Nokia states that “More than 95%
of our packaging is made from
renewable, paper-based materials,
of which up to 60 % is recycled
content” and that it is working
with its suppliers “to increase

the amount of recycled content

in our packaging”. Nokia needs

to develop a paper procurement
policy which excludes suppliers
that are involved in deforestation
and illegal logging and sets
specific targets to reduce paper
use and increase use of recycled
and FSC fibres.

More information.

Policy and practice on
avoidance of conflict
minerals

Provides effective
voluntary take-back
where no EPR laws

Nokia requires its suppliers “to
confirm that our ban of conflict
metals is respected, and our
requirements fulfilled - key
suppliers are required to “map
their supply chains for the metals
in their components back down to
smelter and then to source where
possible.”

Nokia is currently developing its
“conflict metal policy that will
complement our current, strict
supplier requirements. The policy
will be published during 2011”.
More information.

Nokia is active in the EICC conflict-
free smelter program but has not
yet published smelters or suppliers,
as several companies have already
done. It has a new internal policy
for suppliers on conflict minerals,
but does not yet have third party
monitoring. Although it has signed
up to the Public Private Alliance

it has not made statements on

the need for a multi-stakeholder
certification process or made a
public commitment to implement
the OECD due diligence guidelines.
Nokia did not issue a statement
against the Chamber of Commerce
lawsuit and did not join the multi-
stakeholder submission to the SEC
on conflict minerals.

Nokia participated in the OECD due
diligence drafting and has actively
reached out to NGOs after the
movie “Blood in the Mobile.”

Nokia has around 6,000 recycling
points in almost 100 countries
around the world. The information
provided is very good, with
addresses, phone numbers and
directions to Nokia Care Centres.
Although Nokia has a programme
in Argentina this isn’t listed on its
global website. More information.
Take-back points.

Nokia provides updates on its
recycling programmes in India,
China, Brazil, SE Asia, Norway,
Australia, Middle East and North
America in its Sustainability Report
(p.40). New programmes were
launched in Africa, the Middle

East (Saudi Arabia, Lebanon and
Uganda), Sri Lanka, Uruguay,
Pakistan and Paraguay and in
Europe in Belarus, Bosnia, Malta
and Ukraine.

Nokia reports that 415 tonnes of
e-waste was collected in 2010
compared to 373 in 2009. (p.138),
however, this is not reported as a
percentage of sales.

More information.
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Vysvétleni k hodnoceni kritérii

Posledni verze naseho Pravodce zelenéjsi elektronikou srovnava
vyrobce elektroniky ve tfech oblastech: energie & klima, zelenéjsi
vyrobky a udrzitelny provoz.

Kritéria hodnoceni odrazeji pozadavky Greenpeace ur¢ené vyrobcim
elektroniky v nasledujicich oblastech:

Snizeni emisi sklenikovych plynl prostfednictvim energetické
ucinnosti a obnovitelné energie

Odstranéni nebezpecnych latek z produktt
Odpovédny zpétny odbér a recyklace starych vyrobkd *-
Ukonéeni pouzivani neudrzitelnych material(i pfi vyrobé a baleni

Predchozi verze priivodce hodnotily spole€nosti v nasledujicich
kritériich: chemickeé latky, elektronicky odpad a energie. Hodnoceni
podle verze ¢. 17 se liSi pfedevsim zafazenim jednotlivych
kritérii do novych kategorii (Energie & klima, Zelené&jsi vyrobky a
Udrzitelny provoz).

V oblastech, kde Greenpeace zaznamenalo urcity pokrok, byla
hromadna kritéria slou¢ena do jednoho souhrnného kritéria s
dlrazem na naplriovani predchozich zavazk(. V oblastech, kde
je potfeba, aby pramysl ucinil dalsi pokrok, pfedevsim co se tyce
energetické politiky i praxe, jsme prepsali a zesilili sou¢asna
kritéria. Do skupiny kritérii ,UdrZitelny provoz® jsme pfidali nova,
zaméfena na puvod papirovych vyrobk( a problematicky pGvod
nerostnych surovin (krvavé nerosty), a do kategorie ,Zelenégjsi
produkty” spadaji kritéria hodnotici Zivotni cyklus vyrobku.

V dusledku Uprav ve strukture kritérii se zménil i systém hodnoceni.
Podle slozitosti kritéria je mozné pfidélit maximalné 3, 5 nebo 8
bodl. V novém systému tak jiz nebude v zadném kritériu dvoji
bodovani. Maximum bod{, kterého Ize dosahnout, ¢ini 69, ziskané
body jsou pfevedeny na stupnici od nuly do 10.

Greenpeace klade dliraz na naléhavost boje s klimatickymi zménami
a snazi se vyrobce pfimét k tomu, aby zlepsili svou firemni politiku
ve vztahu k ochrané klimatu. Z tohoto divodu byla pfehodnocena
a aktualizovana energeticka kritéria.

Kritéria v kategorii Energie & klima

Kritéria, na zakladé kterych budou spole¢nosti vyhodnocovany:

1. Zverejnéni emisi sklenikovych plynt

2. Zavazek na snizeni vlastnich kratkodobych a dlouhodobych emisi
sklenikovych plynu

3. Plan ¢isté energie zahrnujici nar(stajici podil obnovitelné energie
a opatfeni ke zvySeni energetické ucinnosti a ke snizeni emisi
sklenikovych plynu

4. Podpora cCisté energie na narodni a nadnarodni urovni

Kritéria v kategorii ZelenéjSi vyrobky

Tato kritéria se zaméfuji na environmentalni aspekty elektronickych
vyrobkl v fadé oblasti:

1. Energeticka uc¢innost novych modell specifickych vyrobku
2.Vyrobky na trhu bez obsahu nebezpecnych latek

3. Vyuzivani jiz pouzitych a recyklovanych (post-consumer) plastl ve
vyrobcich

4. Zivotni cyklus vyrobku

Kritéria v kategorii Udrzitelny provoz

Tato kritéria zkoumaiji, jak spole¢nosti zohledruji béhem vyrobniho
procesu v ramci svého dodavatelského fetézce environmentalni
aspekty, a to az do konce zivotnosti vyrobku:

1. Snizeni emisi sklenikovych plynd v dodavatelském Fetézci u
hlavnich dodavatelli

2. Firemni politika, realizace a podpora odpovédného zachazeni s
chemickymi latkami

3. Firemni politika a praxe pfi vybéru surovin pro papirové vyrobky
4. Firemni politika a praxe nevyuzivani ,krvavych nerosta“

5. Odpovédnost vyrobce za dobrovolny zpétny odbér elektronického
odpadu

1.Tyto dvé oblasti spolu souvisi. Pouzivani $kodlivych chemickych latek v elektronice nasledné
témér znemoznuje jeji recyklaci

Vysledné hodnoceni spolecnosti

Spole¢nosti maji moznost zlepsit své vysledky, nebot priivodce bude pravidelné
aktualizovan. AvSak z celkového hodnoceni budou odecitany trestné body

v pfipadé, ze Greenpeace Zzjisti, ze spolecnost Ize, pouziva praktiky dvojich
standardll nebo se chova jakkoli jinak nevhodné.

Upozornéni

Cilem ,Priivodce zelengjsi elektronikou* je vycistit odvétvi elektroniky a pfimét
vyrobce k prevzeti odpovédnosti za cely Zivotni cyklus jejich produktd, véetné
elektronického odpadu, ktery jejich vyrobky tvofi, a také za spotiebu energie a
provoz jejich vyrobkd.

Privodce nehodnoti spole¢nosti na zakladé pracovnich norem, socialni
odpovédnosti ani Zadnych jinych kritérii, ovSem uznava, Ze jsou pfi vyrobé

a pouziti elektronickych vyrobkl dulezita.

Zmény v hodnoticim privodci

Poprvé byl ,Privodce zelenéjsi elektronikou” vydan v srpnu 2006. Na zakladé
firemni politiky a vztahu k jedovatym chemikaliim a recyklaci v ném bylo

telefon(.

V Sestém vydani priivodce jsme pfidali vedouci vyrobce televizi, jmenovité
spolecnosti Philips a Sharp, a rovnéz vyrobce hernich konzoli Nintendo a
Microsoft. Ostatni vedouci znacky na trhu v oblasti vyroby televizi a hernich
konzoli jsou jiz také v privodci zahrnuty.

V osmé edici jsme zpfisnili néktera existujici kritéria zaméfena na oblasti
jedovatych chemikalii a elektronického odpadu a ke kazdé z nich jsme pfidali
dalSi kritérium. Dale jsme pfidali pét novych kriterii do oblasti energie. Ve
Ctrnactém vydani byla zprisnéna kritéria pro princip pfedbézné opatrnosti.
Sedmnacté vydani jiz vyslo v pfepracované verzi, aby privodce Iépe
zohledrioval priority kampané a poskytoval komplexnéjSi hodnoceni v oblastech,
ve kterych vyrobci elektroniky ovliviiuji Zivotni prostfedi. Kritéria tak byla
zarazena do novych kategorii: Energie & klima, ZelenéjSi vyrobky a Udrzitelny
provoz. Rada prvk(i z predchozich kritérif zlistava, avéak byly usporadany a
aktualizovany s vétsim zamérenim na konkrétni opatfeni spi$ nez na zavazky.

Nyni prdvodce hodnoti 15 pfednich vyrobcl osobnich pocitaéd, televizi,
mobilnich telefond. Fuijitsu, vyrobci hernich konzoli Nintendo a Microsoft jiz
nejsou zarazeni a vyrobce mobilnich telefon Motorola byl nahrazen spole¢nosti
RIM.

Posledni verzi priivodce naleznete na: www.greenpeace.cz

Spoleénosti Sony byl z celkového hodnoceni pfidélen trestny bod za
jeji nesouhlasné vyjadieni k normam energetické ucinnosti v Kalifornii
(konkrétné CA Title20 Battery chargers systems a SB 454: Enforcement
of energy efficiency appliance standards).

Spolecnosti Sony a LGE jsou vedeny jako klienti Asia Pulp & Paper
(APP), ktera je zodpovédna za nelegalni tézbu dfeva a odlesfiovani

v Indonésii. Spole¢nosti Sony a LGE by se mély okamzité a verejné
zavazat k ukon&eni pouzivani papiru nebo balicich potfeb poskytovanych
spolecnosti APP, jinak riskuji dalsi trestné body v pfistim vydani
pravodce.

Spolecnosti, které jsou ¢leny obchodnich asociaci ITI a CEA, byly
upozornény, Ze riskuji udéleni trestnych bodd v budoucich vydanich
privodce - to se tyka vSech hodnocenych firem kromé spoleénosti

Sony Ericsson, LGE a Acer. V posledni dobé tyto primyslové asociace
vznesly pfipominky proti pfisnéjSim normam energetické U¢innosti v rdmci
kalifornskych pFedpist o ucinnosti spotrebicl (zahrnuti pocitacli

a server(, namitky proti pravidlim v systému dobijeni baterii). Je nutné,
aby se firmy distancovaly od takovychto postoji a kdykoli byly s to vyjadfit
podporu pfisnéj§im standardiim energetické ucinnosti pro vSechny
elektronické vyrobky.

Trestné body dfive udélené spole¢nostem Toshiba, Samsung, LGE, Dell

a Lenovo za opusténi zdvazku odstranit PVC a bromované zpomalovace
hofeni byly témto firmam opét navraceny, protoze na trh uvedly vyrobky

bez téchto nebezpecnych latek.



www.greenpeace.org/greenerelectronics

