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RIM se objevuje v privodci zelenou elektronikou poprvé a zaujima s 1,6 bodu posledni misto. Co se ty¢e energetickych kritérii, zvefejfiuje RIM své provozni
emise sklenikovych plynt stejné tak jako emise vzniklé v souvislosti se sluzebnimi cestami, a to v ramci Carbon Disclosure Project. Chybi vSak nezavislé
ovéreni dat. Spole¢nost RIM boduje také za zvySovani energetické ucinnosti a vyuzivani obnovitelnych zdroju energie, nema ale zatim jasny plan vyuzivani
Cisté elektfiny ani konkrétni cil zvysit vyuzivani obnovitelné energie. RIM si zatim nestanovil zadny cil snizeni emisi sklenikovych plyn(; mél by usilovat
o redukci provoznich emisi sklenikovych plynt nejméné o 30 procent do roku 2015 a vyuzivani elektfiny ze 100 procent z obnovitelnych zdroji do roku 2020.

V oblasti vyrobk( ziskava body pouze za energetickou Uéinnost svych vyrobkui. RIM informoval, Ze nabijec¢ka Blackberry je podle integrované vyrobkové
politiky (IPP) hodnocena Evropskou komisi 4 hvézdickami, nicméné dale uz nedava zadné udaje o energetické Ucinnosti svych nabijecek v poméru ke
v8em svym externim energetickym zafizenim. Spole¢nost nicméné riskuje udéleni trestného bodu v dal$ich vydanich privodce, jelikoZ je ¢lenem profesnich
sdruzeni, ktera vystupovala proti pfisnym standardim energetické ucinnosti; je tfeba, aby se RIM diraznym prohlasenim distancoval od téchto zpate¢nickych
postojl. Pokud jde o nebezpecné latky, RIM by mél stanovit, dokdy dojde k jejich odstranéni ze vech novych vyrobkul. Aby ziskala spole¢nost body v kategorii
zivotniho cyklu vyrobk(, musi zvefejnit délku poskytované zaruky a dostupnost nahradnich dilG pro své hlavni produktové rady.

Nejvice bodu ziskal RIM v oblasti trvalé udrzitelnosti. Zarover se zafadil mezi jedny z nejlepSich, pokud jde o politiku vztahujici se ke krvavym nerostiim.
Spolec¢nost je nejen za zadnych okolnosti pfimo nenakupuje, ale zarover pozaduje od svych dodavateld tantalovych kondenzator(i pisemné ujisténi, ze
nepouzivaji tantal pochazejici z krvavych nerostu. Ke zvefejnéni tavicich zavodl ani dodavateld RIM jesté nepfistoupil. RIM ziskava také jeden bod za svoji
politiku nakupu papiru; snazi se, aby papir pochazel z udrzitelné obhospodarovanych lesu, a vyslovné vylucuje dodavatele, ktefi se podili na nezakonné
tézbé dfeva nebo ziskavaji zdroje ze zemi, které se systematicky podilely na nezakonné tézbé dreva. Je tfeba, aby vyloucil i dodavatele, ktefi se podileji na
odlesriovani. Dal$i bod ziskala spole¢nost za svUij program zpétného odbéru elektroodpadu ve Spojenych statech americkych a za pfijeti seznamu zakazanych
latek v ramci své politiky odpovédného nakladani s chemickymi latkami. Nepodafilo se ji ziskat ani jeden bod v oblasti snizovani emisi sklenikovych plynd
z dodavatelského fetézce.

Celkové bodové ohodnoceni RIM

NULA NizKE VYSOKE

Zverejiiovani udajii o vlastnich
provoznich emisi sklenikovych plynt

Cile snizovani emisi sklenikovych
plynt a jejich dosahovani

Plan pro vyuzivani isté
elektrické energie

Prosazovani politiky vyuzivani
Cisté energie

Energeticka efektivita vyrobku

Nepouzivani rizikovych latek
ve vyrobcich

Pouzivani recyklovanych plasti
ve vyrobcich

Zivotni cyklus vyrobku

Opatieni ke snizovani spotieby
energie v dodavatelském fetézci

Odpovédné nakladani s chemickymi
latkami a jeho prosazovani

Politika a praxe v oblasti udrzitelného
ziskavani vlaken pro vyrobu papiru

Politika a praxe zabranujici
vyuzivani krvavych nerosti

Dobrovolné provadény efektivni
zpétny odbér tam, kde nejsou

zavedené normy pro recyklaci

Disclose own operational GHG
emissions

RIM reports its GHG emissions to the CDP
for 2010 as 13688 metric tonnes CO,,-e for
Scope 1 and 50180 metric tonnes 062—e
for Scope 2 (compared to 9313 for Scope
1 and 27620 for Scope 2 in their base year
of 2008). Scope 3 emissions for business
tcrgvel are reported as 17,135 metric tonnes
€.
The data is not verified or assured.
See CDP, search RIM — registration
required. See questions 8.1 — 8.3a, 8.7 and
15.1-15.2.
For more points the data needs to have
external verification. RIM also needs to
present this data on its own company
website and provide background information
and analysis on the source of its GHG
emissions.

Product Energy Efficiency
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RIM reports that its new BlackBerry Charger
features improved energy efficiency
(increased from 63.6% to 68.3% efficiency)
and no-load power consumption

(European Commission IPP 4-star rating).
When connected, the smartphone stops
drawing power from the charger once it

is fully charged. RIM does not report on

the energy efficiency of its chargers as a
percentage of all external power devices.
See pp. 26, 31 2011 Corporate
Responsibility Report.

Product details.

RIM provides power saving advice.

RIM needs to set objectives to continue to
improve the energy efficiency of its products,
to aim for a greater percentage of energy
efficiency improvements, as well as report
on the energy efficiency of its chargers as a
percentage.

However, RIM is a member of CEA, an
industry association that recently made
comments against the battery chargers
systems regulation in the California
Appliance Efficiency Regulations. It needs
to reiterate its support wherever possible for
more stringent energy efficiency standards
for all electronic products. It needs to
distance itself from such regressive positions
or risk incurring a penalty point in future
editions of the Guide.

RIM Detailed Scoring

Energy

GHG emissions reductions and
targets

0/8

RIM has no target for reducing GHG
emissions. RIM reports to the CDP that
“overall, RIM has been undergoing rapid
organic growth with the expansion of all
business lines internationally. Notably, Scope
1 emissions have increased markedly
year-over-year (from 9,505 tCO,e in 2009
t0 13,688 tCO,e in 2010)". Emissions
intensity has afso increased. See CDP,
search RIM — registration required See 3.1
and 13.1-13.3

RIM needs to set ambitious targets and aim
to reduce its own GHG emissions by at least
30% by 2015 for its operations and use
100% renewable electricity by 2020.

Greener

Avoidance of Hazardous
Substances in Products

0/5

RIM has no products that are free from
hazardous substances such as BFRs, PVC,
phthalates, antimony/antimony compounds
and beryllium/beryllium compounds.

RIM lists the use of three phthalates on its
Restricted Substances List as ‘mandatory’
and is continuing its initiative to “eliminate
them from all BlackBerry smartphones,
tablets and accessories, including travel
chargers, USB cables and headsets.” PVC,
BFRs, antimony & compounds and beryllium
& compounds are ‘reportable’ substances
to be reported by its suppliers so that RIM
can prepare for future regulations. See pp.
24, 37,2011 Gorporate Responsibility
Report.

RIM needs to set timelines to phase out the
use of these substances in all of its products.

Clean Electricity Plan (CEP)
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RIM reports on its emissions reduction
activities to the CDP, which are energy
efficiency measures such as energy audits
at its buildings. It also intends to implement
renewable energy to limit the growth of

its absolute GHG emissions. RIM needs

to develop these initial steps into a Clean
Electricity Plan. See CDP, search RIM —
registration required See 3.1a — 3.3a.

RIM gives some examples of renewable
energy and energy efficiency: as of 2010, six
buildings on RIM’s Waterloo Campus operate
with 100% renewable energy from Bullfrog
Power. At its manufacturing facility, 32 ideas
were identified for savings and using energy-
efficient technologies. See p. 27, 2011
Corporate Responsibility Report.

Products

Use of Recycled Plastic in
Products

0/3

RIM states that it is “continually investigating
alternative and more sustainable materials
that have higher recycled content or that are
more easily recyclable”, however, it does not
provide any data or examples of its use of
post-consumer recycled plastic. See p. 24,
2011 Corporate Responsibility Report.

Clean Energy Policy Advocacy

0/8

RIM reports to the CDP that it engages
with policy makers on climate change, in
connection with the use of its products for
climate change mitigation. However, there’s
no information on its activities in relation to
the reduction of GHG emissions. See CDP,
search RIM — registration required. See
23-23a.

Product Life-Cycle

0/3

Users can effectively maximize battery life
by modifying settings for the smartphone
screen backlight, browser, media, camera
and network connections.

See p. 26, 2011 Corporate Responsibility
Report.

Battery power saving tips.

There is no overall information on the
average length of warranty or availability of
product replacement parts.

RIM needs to publicly disclose the length of
warranty and spare parts availability for its
main product lines. For maximum points

it also needs to show some innovative
measures that increase lifespan and
durability of whole product systems, rather
than only individual parts.

Sustainable Operations

Measure and reduce
energy consumption in
the supply chain

0/5

RIM does not refer to assessing
GHG emissions from its supply
chain. It adopted a new Supplier
Code of Conduct in fiscal 2011,
and supply chain is one of five key
areas for corporate responsibility
in2011.

See pp. 8, 11 & 25, 2011
Corporate Responsibility
Report.

Chemicals Management
and Advocacy
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RIM states that it “is continually
investigating alternative and more
sustainable materials” but it does
not spell out a policy on chemicals,
which would need to be based

on the precautionary principle.

It earns one point for adopting

a Restricted Substances List,
however there is no information
on its chemicals management
programme for products or
manufacturing, or the criteria it
uses for identifying new chemicals
for elimination/restriction. In
addition, there is no evidence of
advocacy for strong chemicals
legislation.

See pp. 24, 37,2011 Corporate
Responsibility Report.

Policy and practice on
sustainable sourcing of
fibres for paper

1/3

RIM has published a recently
updated Paper Procurement Policy,
in support of sourcing its fibre
from sustainably managed forests
and specifically excludes suppliers
that engage in illegal logging or
source from countries that have
been engaged in systemic illegal
logging. Certification by the Forest
Stewardship Council (FSC) or the
Programme for the Endorsement
of Forest Certification (PEFC) is
required. Preference is also given
to suppliers that use renewable
energy and advanced techniques
such as EECF and TCF bleaching.
It will also give preference to
recycled paper and paper fibre
from post-consumer waste.

More information.

RIM outlines the measures it's
taking to reduce the volume of

its packaging. See pp. 25-26,
2011 Corporate Responsibility
Report.

For more points, RIM needs
develop its paper procurement
policy to also exclude suppliers
that are involved in deforestation
and establish mid and long-term
targets to increase its use of
recycled and FSC fibre and further
reduce paper use.

Policy and practice on
avoidance of conflict
minerals

RIM states that it “does not
support the use of illegally mined
“conflict minerals” that originated
in the DRC and other countries,

or metals derived from them,
including tantalum, tin, tungsten
and gold. RIM does not directly
purchase these materials from

any source and has sought written
assurances from its tantalum
capacitor suppliers that it is not
using tantalum made from conflict
minerals.

See pp. 25-26, 2011 Corporate
Responsibility Report.

RIM is active in the EICC conflict-
free smelter program but has not
yet published smelters or suppliers,
as several companies have already
done.

It is active in the EICC smelter
audit process but does not have
an internal policy for suppliers

on conflict minerals. RIM has
signed up to the Public Private
Alliance and publicly committed to
implement the OECD due diligence
guidelines. However, it has yet to
make statements on the need for
a multi-stakeholder certification
process. RIM did support the
legislation before it passed, but
did not issue a statement against
the Chamber of Commerce lawsuit
nor did it join the multi-stakeholder
submission to the SEC on conflict
minerals.

It participated in the OECD due
diligence drafting and has actively
reached out to NGOs.

Provides effective
voluntary take-back
where no EPR laws

1/8

In early 2011 RIM launched the
BlackBerry recycling programme,
a mail back programme in the

US (with the exception of Maine,
Connecticut and Washington). This
is for the recycling of Blackberry
products only.

RIM also participates in

the Rechargeable Battery
Recycling Corporation’s (RBRC)
Call2RecycleR programme for
customers located in Canada and
the US and the Recycle My Cell
program which raises awareness
of where customers in Canada

can drop off mobile devices to be
recycled.

See p. 6, 2011 Corporate
Responsibility Report.

RIM has no take-back programmes
outside of North America and does
not report on the quantities of
e-waste it collects and recycles. It
needs to set targets to increase its
take-back and recycling activities.
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Vysvétleni k hodnoceni kritérii

Posledni verze naseho Pravodce zelenéjsi elektronikou srovnava
vyrobce elektroniky ve tfech oblastech: energie & klima, zelenéjsi
vyrobky a udrzitelny provoz.

Kritéria hodnoceni odrazeji pozadavky Greenpeace ur¢ené vyrobcim
elektroniky v nasledujicich oblastech:

Snizeni emisi sklenikovych plynl prostfednictvim energetické
ucinnosti a obnovitelné energie

Odstranéni nebezpecnych latek z produktt
Odpovédny zpétny odbér a recyklace starych vyrobkd *-
Ukonéeni pouzivani neudrzitelnych material(i pfi vyrobé a baleni

Predchozi verze priivodce hodnotily spole€nosti v nasledujicich
kritériich: chemickeé latky, elektronicky odpad a energie. Hodnoceni
podle verze ¢. 17 se liSi pfedevsim zafazenim jednotlivych
kritérii do novych kategorii (Energie & klima, Zelené&jsi vyrobky a
Udrzitelny provoz).

V oblastech, kde Greenpeace zaznamenalo urcity pokrok, byla
hromadna kritéria slou¢ena do jednoho souhrnného kritéria s
dlrazem na naplriovani predchozich zavazk(. V oblastech, kde
je potfeba, aby pramysl ucinil dalsi pokrok, pfedevsim co se tyce
energetické politiky i praxe, jsme prepsali a zesilili sou¢asna
kritéria. Do skupiny kritérii ,UdrZitelny provoz® jsme pfidali nova,
zaméfena na puvod papirovych vyrobk( a problematicky pGvod
nerostnych surovin (krvavé nerosty), a do kategorie ,Zelenégjsi
produkty” spadaji kritéria hodnotici Zivotni cyklus vyrobku.

V dusledku Uprav ve strukture kritérii se zménil i systém hodnoceni.
Podle slozitosti kritéria je mozné pfidélit maximalné 3, 5 nebo 8
bodl. V novém systému tak jiz nebude v zadném kritériu dvoji
bodovani. Maximum bod{, kterého Ize dosahnout, ¢ini 69, ziskané
body jsou pfevedeny na stupnici od nuly do 10.

Greenpeace klade dliraz na naléhavost boje s klimatickymi zménami
a snazi se vyrobce pfimét k tomu, aby zlepsili svou firemni politiku
ve vztahu k ochrané klimatu. Z tohoto divodu byla pfehodnocena
a aktualizovana energeticka kritéria.

Kritéria v kategorii Energie & klima

Kritéria, na zakladé kterych budou spole¢nosti vyhodnocovany:

1. Zverejnéni emisi sklenikovych plynt

2. Zavazek na snizeni vlastnich kratkodobych a dlouhodobych emisi
sklenikovych plynu

3. Plan ¢isté energie zahrnujici nar(stajici podil obnovitelné energie
a opatfeni ke zvySeni energetické ucinnosti a ke snizeni emisi
sklenikovych plynu

4. Podpora cCisté energie na narodni a nadnarodni urovni

Kritéria v kategorii ZelenéjSi vyrobky

Tato kritéria se zaméfuji na environmentalni aspekty elektronickych
vyrobkl v fadé oblasti:

1. Energeticka uc¢innost novych modell specifickych vyrobku
2.Vyrobky na trhu bez obsahu nebezpecnych latek

3. Vyuzivani jiz pouzitych a recyklovanych (post-consumer) plastl ve
vyrobcich

4. Zivotni cyklus vyrobku

Kritéria v kategorii Udrzitelny provoz

Tato kritéria zkoumaiji, jak spole¢nosti zohledruji béhem vyrobniho
procesu v ramci svého dodavatelského fetézce environmentalni
aspekty, a to az do konce zivotnosti vyrobku:

1. Snizeni emisi sklenikovych plynd v dodavatelském Fetézci u
hlavnich dodavatelli

2. Firemni politika, realizace a podpora odpovédného zachazeni s
chemickymi latkami

3. Firemni politika a praxe pfi vybéru surovin pro papirové vyrobky
4. Firemni politika a praxe nevyuzivani ,krvavych nerosta“

5. Odpovédnost vyrobce za dobrovolny zpétny odbér elektronického
odpadu

1.Tyto dvé oblasti spolu souvisi. Pouzivani $kodlivych chemickych latek v elektronice nasledné
témér znemoznuje jeji recyklaci

Vysledné hodnoceni spolecnosti

Spole¢nosti maji moznost zlepsit své vysledky, nebot priivodce bude pravidelné
aktualizovan. AvSak z celkového hodnoceni budou odecitany trestné body

v pfipadé, ze Greenpeace Zzjisti, ze spolecnost Ize, pouziva praktiky dvojich
standardll nebo se chova jakkoli jinak nevhodné.

Upozornéni

Cilem ,Priivodce zelengjsi elektronikou* je vycistit odvétvi elektroniky a pfimét
vyrobce k prevzeti odpovédnosti za cely Zivotni cyklus jejich produktd, véetné
elektronického odpadu, ktery jejich vyrobky tvofi, a také za spotiebu energie a
provoz jejich vyrobkd.

Privodce nehodnoti spole¢nosti na zakladé pracovnich norem, socialni
odpovédnosti ani Zadnych jinych kritérii, ovSem uznava, Ze jsou pfi vyrobé

a pouziti elektronickych vyrobkl dulezita.

Zmény v hodnoticim privodci

Poprvé byl ,Privodce zelenéjsi elektronikou” vydan v srpnu 2006. Na zakladé
firemni politiky a vztahu k jedovatym chemikaliim a recyklaci v ném bylo

telefon(.

V Sestém vydani priivodce jsme pfidali vedouci vyrobce televizi, jmenovité
spolecnosti Philips a Sharp, a rovnéz vyrobce hernich konzoli Nintendo a
Microsoft. Ostatni vedouci znacky na trhu v oblasti vyroby televizi a hernich
konzoli jsou jiz také v privodci zahrnuty.

V osmé edici jsme zpfisnili néktera existujici kritéria zaméfena na oblasti
jedovatych chemikalii a elektronického odpadu a ke kazdé z nich jsme pfidali
dalSi kritérium. Dale jsme pfidali pét novych kriterii do oblasti energie. Ve
Ctrnactém vydani byla zprisnéna kritéria pro princip pfedbézné opatrnosti.
Sedmnacté vydani jiz vyslo v pfepracované verzi, aby privodce Iépe
zohledrioval priority kampané a poskytoval komplexnéjSi hodnoceni v oblastech,
ve kterych vyrobci elektroniky ovliviiuji Zivotni prostfedi. Kritéria tak byla
zarazena do novych kategorii: Energie & klima, ZelenéjSi vyrobky a Udrzitelny
provoz. Rada prvk(i z predchozich kritérif zlistava, avéak byly usporadany a
aktualizovany s vétsim zamérenim na konkrétni opatfeni spi$ nez na zavazky.

Nyni prdvodce hodnoti 15 pfednich vyrobcl osobnich pocitaéd, televizi,
mobilnich telefond. Fuijitsu, vyrobci hernich konzoli Nintendo a Microsoft jiz
nejsou zarazeni a vyrobce mobilnich telefon Motorola byl nahrazen spole¢nosti
RIM.

Posledni verzi priivodce naleznete na: www.greenpeace.cz

Spoleénosti Sony byl z celkového hodnoceni pfidélen trestny bod za
jeji nesouhlasné vyjadieni k normam energetické ucinnosti v Kalifornii
(konkrétné CA Title20 Battery chargers systems a SB 454: Enforcement
of energy efficiency appliance standards).

Spolecnosti Sony a LGE jsou vedeny jako klienti Asia Pulp & Paper
(APP), ktera je zodpovédna za nelegalni tézbu dfeva a odlesfiovani

v Indonésii. Spole¢nosti Sony a LGE by se mély okamzité a verejné
zavazat k ukon&eni pouzivani papiru nebo balicich potfeb poskytovanych
spolecnosti APP, jinak riskuji dalsi trestné body v pfistim vydani
pravodce.

Spolecnosti, které jsou ¢leny obchodnich asociaci ITI a CEA, byly
upozornény, Ze riskuji udéleni trestnych bodd v budoucich vydanich
privodce - to se tyka vSech hodnocenych firem kromé spoleénosti

Sony Ericsson, LGE a Acer. V posledni dobé tyto primyslové asociace
vznesly pfipominky proti pfisnéjSim normam energetické U¢innosti v rdmci
kalifornskych pFedpist o ucinnosti spotrebicl (zahrnuti pocitacli

a server(, namitky proti pravidlim v systému dobijeni baterii). Je nutné,
aby se firmy distancovaly od takovychto postoji a kdykoli byly s to vyjadfit
podporu pfisnéj§im standardiim energetické ucinnosti pro vSechny
elektronické vyrobky.

Trestné body dfive udélené spole¢nostem Toshiba, Samsung, LGE, Dell

a Lenovo za opusténi zdvazku odstranit PVC a bromované zpomalovace
hofeni byly témto firmam opét navraceny, protoze na trh uvedly vyrobky

bez téchto nebezpecnych latek.



www.greenpeace.org/greenerelectronics

