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SONY ERICSSON, 6. misto, 4.2/10

V novém vydani pravodce obsadil Sony Ericsson 6. misto. Radi se mezi spole¢nosti, které v kategorii produkt ziskaly nejvice bod. Maximalni pocet
jich Sony Ericsson ziskal za vysokou energetickou G€innost svych telefon(, snahu ji jesté vylepsit a za tipy, které poskytuje zakaznikim. Hodné bodu
pfineslo spole¢nosti i to, Ze nepouziva ve svych vyrobcich nebezpeéné latky, a to az na malé vyjimky (kromé antimonu a nékterych typa ftalatd). Sony
Ericsson poskytuje informace o mnoZstvi recyklovanych plastl, které jsou obsazeny v nékterych telefonech, nicméné je potreba, aby uvadél také
Udaje, jaké procento ze vSech pouzivanych plastu je recyklovanych. Pokud chce spole¢nost ziskat body v oblasti Zivotniho cyklu vyrobkd, je nutné
uverejnit informace o délce zaruéni doby a dostupnosti nahradnich dila.

O néco méné Uspésny je Sony Ericsson v oblasti energie. Nejvice bodu v této kategorii ziskal za svij cil snizit emise sklenikovych plyn ze svého
provozu 0 20 % do roku 2015, nicméné by si mél stanovit ambiciézné&jsi cil, a to snizeni emisi alesport 0 30 % do roku 2015 a zaroven zvySeni
vyuziti obnovitelné energie na 100 % do roku 2020. Je sice pravda, Zze 31 % elektrické energie, kterou spole¢nost celosvétové nakupuje, pochazi z
obnovitelnych zdroju, avSak nepfedstavuje zadny plan, jak skrze vyssi energetickou ucinnost a vyuzivani obnovitelnych zdroju energie snizit emise
sklenikovych plynG. Ani v kategorii poskytovani informaci o mnozstvi vyprodukovanych emisi sklenikovych plyn neziskal Sony Ericsson plny pocet
bodu, protoze jeho Gdaje nejsou externé ovéfovany a protoze neexistuji zadné dostupné informace o tom, Ze by spole¢nost vefejné prosazovala Cistou
energetickou politiku.

Co se tyka trvalé udrzitelnosti, ziskal Sony Ericsson pomérné vysoké bodové ohodnoceni, pfedevsim diky své politice a programu na odpovédné
zachazeni s chemickymi latkami. Pfikladem dobré praxe je spoluprace s dodavateli na odstranéni kontrolovanych latek. Spolecnost by méla poskytovat
informace o mnozstvi sklenikovych plynt ze svého dodavatelského fetézce a pripravit plan, jak dosahnout jejich snizeni, i kdyz nékteré informace jsou
jiz zahrnuty v rdmci Gdajl o Zivotnim cyklu vyrobkd. Sony Ericsson udava mnozstvi nashromazdéného elektroodpadu jako percentualni pomér, je ale
nutné, aby rozsifil svdj program zpétného odbéru. V oblasti krvavych nerostt neposkytla spole¢nost dodnes vefejné informace o svych tavirnach ani
dodavatelich a je zapotrebi, aby provéfila svoje dodavatele. Zaroven musi vyvinout politiku nakupu papiru, aby vyloucila dodavatele, ktefi se podileji

na kaceni lesll a nelegalni tézbé dreva.

Celkové bodové ohodnoceni SONY ERICSSON

NULA NizKE

Zverejiiovani udajil o vlastnich
provoznich emisi sklenikovych plynu

Cile snizovani emisi sklenikovych
plynt a jejich dosahovani

Plan pro vyuzivani ¢isté
elektrické energie

Prosazovani politiky vyuzivani
Cisté energie

Energeticka efektivita vyrobku

Nepouzivani rizikovych latek
ve vyrobcich

Pouzivani recyklovanych plasti
ve vyrobcich

Zivotni cyklus vyrobku

Opatieni ke snizovani spotfeby
energie v dodavatelském retézci

Odpovédné nakladani s chemickymi
latkami a jeho prosazovani

Politika a praxe v oblasti udrzitelného
ziskavani vlaken pro vyrobu papiru

Politika a praxe zabranujici
vyuzivani krvavych nerostu

Dobrovolné provadény efektivni
zpétny odbér tam, kde nejsou

zavedené normy pro recyklaci

Disclose own operational GHG
emissions

Sony Ericsson reports its total GHG
emissions as 143,134,582 kg CO,, (Scope
1,2 & 3, including business travel and
logistics). Calculations are done according to
the GHG Protocol. See p. 8 Sustainability
Report 2010.

p. 15 is about certification, however, a
certificate for its GHG emissions is not
provided. More information.

For more points Sony Ericsson needs to
provide evidence of external verification and
more background information and analysis
on the source of its GHG emissions.

Product Energy Efficiency

SONY ERICSSON Detailed Scoring

Energy

GHG emissions reductions and
targets

3/8

Sony Ericsson has absolute targets to reduce
its total GHG emissions. More information.
By 2015 it aims to:

- reduce emissions from the full life cycle of
its products by 15%;

- reduce emissions from its internal activities
by 20%. Both targets are based on 2008
levels.

Its 2010 GHG emissions compare to

175,378,384 kg CO, in 2009, a reduction

of 18%; emissions have reduced 43% since

2008. The biggest reductions have been

in emissions from logistics; when this isn't

taken into account the reduction is by 15%

since 2008. However, Sony Ericsson is also

restructuring and downsizing.

Also see p. 8 Sustainability Report 2010.

Sony Ericsson needs to set ambitious targets

and aim to reduce its own GHG emissions by

at least 30% by 2015 for its operations and

use 100% renewable electricity by 2020.

Greener

Avoidance of Hazardous
Substances in Products

Clean Electricity Plan (CEP)

2/8

Sony Ericsson states that it “purchases
renewable energy from certified sources and
currently over 31% (previously 30% in 2009)
of all electricity purchased by the company
globally (this includes Sony Ericsson’s office
sites and manufacturing facility) has been
certified by the Swedish Society for Nature
Conservation. This marks an increase from
29% in 2009.

See p. 8 Sustainability Report 2010.

In Sweden all the electricity used by Sony
Ericsson comes from renewable sources
such as solar, wind and hydropower, and
represents about 53% (previously 40% in
2009) of the total electricity used in all Sony
Ericsson’s office sites.

It also put a heavy emphasis on reducing
energy use when building a new office in
Lund, including forced air cooling, efficient
heat recycling and efficient lighting.

More information.

Sony Ericsson is working with ways of
increasing its use of renewable energy.

Products

Use of Recycled Plastic in
Products

1/3

All phones sold globally since 2003 have
chargers that meet the EU voluntary CoC for
power supplies. GreenHeart™ chargers (EP-
300, EP-310 and EP-800) comply with both
the Energy Star level V and have a no-load
power consumption <30mW.

More information.

Sony Ericsson also provides advice on

the efficient use of energy for their mobile
phones.

It aims to reduce emissions from the full life
cycle of its products by 15% by 2015.
More information.

All new SE products have been PVC-free
since 2007 and its whole range has been
PVC free since 2009. SE also reports that
BFRs will not be present in newly developed
products from 2010; at present, products are
nearly free from all halogenated (brominated
and chlorinated) flame retardants. All SE
products are also free from beryllium,
antimony trioxide and the phthalates DEHP,
DBP, BBP DINP, DIDP and DNOP.

SE met its commitments to phase out these
substance.

SE continues to use antimony for varistors
and this use is exempted from its phase out
plan until alternatives have been identified. It
also aims to phase out all phthalates from its
products. More information.

Environmental product declarations for
phones here, here and here

See procedures for monitoring and
controlling substances in products.

SE's List of Banned & Restricted
Substances.

SE gives examples of several phones that
contain > 50 % post-consumer recycled
plastics; the C901 GreenHeart™, Naite™,
EIm™  Hazel™ and Cedar™. Aspen™
contains about 30 % post-consumer
recycled plastics and other GreenHeart™
smartphones contain 50-70 % of post-
consumer recycled plastics in the back
covers. More than 50 % of the hard plastic
parts in the MH300 headset are made of
recycled plastics. More information.

To score more points, SE needs to use
recycled plastics across all its products and
report the amount of recycled plastic sourced
as a % of all plastics used.

Clean Energy Policy Advocacy

0/8

Sony Ericsson states that “to continue our
support for a comprehensive United Nations
framework for tackling climate change, we
have signed the Copenhagen Communiqué.”
More information.

Product Life-Cycle

0/3

SE does not summarise information on its
warranties and availability of replacement
parts on its website. An example of a
Limited Warranty will last for a period of two
years for a mobile phone, and for a period of
one year for accessories (such as

the battery, charger or handsfree kit).

More information.

Sony Ericsson is supporting the industry’s
adoption of a standardised charger interface
and aims to introduce chargers and phones
with this interface well ahead of the planned
timeline. However, these should already have
been implemented. More information.
Sony Ericsson needs to publicly disclose

the length of warranty and spare parts
availability for its main product lines. For
maximum points it also needs to show some
innovative measures that increase lifespan
and durability of whole product systems,
rather than only individual parts.

Sustainable Operations

Measure and reduce
energy consumption in
the supply chain

Chemicals Management
and Advocacy

SE assesses the emissions from
all stages of the lifecycle of its
products and aims to reduce the
carbon emissions from the full
lifecycle of its products by 15% in
2015, based on 2008 levels.

The total CO, emissions from

the full lifecycle of a W890 are
24kg; 56% of this comes from
component manufacture and 8%
comes from the extract of raw
material.

A formal critical review found that
the Sony Ericsson W890 life cycle
analysis was excellent and in full
compliance with the ISO 14040
series standards.

See p. 9 Sustainability Report
2010.

Also see Product life cycle.
Supplier Environmental
Requirements state that

“the Supplier shall also take

into account the following
recommendations: 1. Minimize
energy consumption during
production and development.
More information.

For more points Sony Ericsson
needs to report total GHG
emissions from its supply chain
and set out a plan for reduction in
supply chain emissions.

Sony Ericsson supports the
Precautionary Principle as defined
by the Rio Declaration and is
implementing it.

More information.

It also states that, “alongside other
global technology brands, (it) joined
forces with an alliance of public
interest organizations including
ChemSec, Clean Production Action
and the European Environmental
Bureau to persuade the European
Parliament to ban the use of
hazardous substances in consumer
electronics from 2015 onwards.”
SE supported the inclusion of BFRs
and PVC in the revision of the
RoHS Directive, together with a
relevant exemption process as well
as an improved methodology for
further substance restrictions.

SE also works with suppliers

to prevent use of hazardous
substances and to ensure

that emissions to air, soil and
water are minimized and do not
have a negative impact on the
environment. Its requirements are
clearly articulated to its first tier
suppliers, so that they and their
suppliers systematically prohibit
use of hazardous substances.

See p. 12 Sustainability Report
2010.

SE’s List of Banned & Restricted
Substances.

Policy and practice on
sustainable sourcing of
fibres for paper

0/3

Sony Ericsson describes the
attributes of a GreenHeart product,
for example replacing paper
manuals with an electronic version
in the phone, saving 350 tonnes of
paper (equal to 13,000 trees and
75,000 cubic metres of water).
Phones are packed in smaller,
lighter boxes, saving on emissions
from transport and preserving
natural resources. Boxes are made
of 100% paper with a minimum
35% recycled material (for 2011).
Sony Ericsson traces the source of
virgin paper material.

More information.

Sony Ericsson needs to develop a
paper procurement policy which
excludes suppliers that are involved
in deforestation and illegal logging
and sets specific targets to reduce
paper use and increase use of
recycled and FSC fibres.

Policy and practice on
avoidance of conflict
minerals

1/5

SE is in the EICC Extractives
Working Group. It has begun
tracing but it has not published

or publicly mapped smelters or
suppliers, as several companies
have already done.

SE is a member of the EICC
Extractives Working Group. It
reports that it “does not accept
components containing metals
“where child labour, violation of
the basic human rights and/or
illegal activities are taking place in
any step of the value chain. Our
suppliers have verified that they do
not utilize such sources.”

More information.

However, in the absence of a
specific company supply chain
audit policy on conflict minerals, it
is unclear how such verification is
obtained. We would welcome proof
of such verification.

SE did not sign up to the Public
Private Alliance; it has not made
statements on the need for a
multi-stakeholder certification
process or publicly committed to
implement the OECD due diligence
guidelines. SE did not issue a
statement against the Chamber

of Commerce lawsuit or join the
multi-stakeholder submission to
the SEC on conflict minerals. SE
did not participate in the OECD
due diligence drafting; it has
refused calls on conflict minerals
with US NGOs but has engaged
some European groups on conflict
minerals.

Provides effective
voluntary take-back
where no EPR laws

[n autumn 2008, Sony

Ericsson introduced the Global
Environmental Warranty, which
guarantees that all phones brought
to SE collection points will be
recycled in a responsible way. SE
has been setting up collection
schemes for the recycling of its
used products and currently has
around 500 collection points

in 8 countries. It is expanding

this coverage with, for example,
postage paid collection in the U.S.
Unfortunately, SE doesn't specify
which 8 countries these are, so

it’s difficult to assess whether

SE'’s programme is expanding to
non-OECD countries. Countries
mentioned on a previous web-page
were: Taiwan, China, Thailand,
Singapore, Malaysia, Philippines,
New Zealand, India, Australia,
Israel, USA and Canada.

More information.

SE also supports and directs

users to industry, municipality and
privately owned recycling schemes
in another 28 countries.

See p.10 Sustainability Report
2010.

Information on local collection
points is provided via the support
page for each phone, according

to your country. However, it's
difficult to assess the quality of the
information as this is only accessed
from within the country concerned.
More information.

SE states that in 2010 about 1.5
million phones were recycled in its
own systems (approximately 3% of
the total number of Sony Ericsson
phones sold in 2010) and it aims
to increase that number in coming
years. In addition, SE finances

the collection and recycling of its
products through electronic waste
recycling systems in 15 countries.
More information.

SE states that it is working hard

to address the challenge of
measuring the quantities of phones
collected and recycled in systems
other than their own. See p.10
Sustainability Report 2010.
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Vysvétleni k hodnoceni kritérii

Posledni verze naseho Pravodce zelenéjsi elektronikou srovnava
vyrobce elektroniky ve tfech oblastech: energie & klima, zelenéjsi
vyrobky a udrzitelny provoz.

Kritéria hodnoceni odrazeji pozadavky Greenpeace ur¢ené vyrobcim
elektroniky v nasledujicich oblastech:

Snizeni emisi sklenikovych plynl prostfednictvim energetické
ucinnosti a obnovitelné energie

Odstranéni nebezpecnych latek z produktt
Odpovédny zpétny odbér a recyklace starych vyrobkd *-
Ukonéeni pouzivani neudrzitelnych material(i pfi vyrobé a baleni

Predchozi verze priivodce hodnotily spole€nosti v nasledujicich
kritériich: chemickeé latky, elektronicky odpad a energie. Hodnoceni
podle verze ¢. 17 se liSi pfedevsim zafazenim jednotlivych
kritérii do novych kategorii (Energie & klima, Zelené&jsi vyrobky a
Udrzitelny provoz).

V oblastech, kde Greenpeace zaznamenalo urcity pokrok, byla
hromadna kritéria slou¢ena do jednoho souhrnného kritéria s
dlrazem na naplriovani predchozich zavazk(. V oblastech, kde
je potfeba, aby pramysl ucinil dalsi pokrok, pfedevsim co se tyce
energetické politiky i praxe, jsme prepsali a zesilili sou¢asna
kritéria. Do skupiny kritérii ,UdrZitelny provoz® jsme pfidali nova,
zaméfena na puvod papirovych vyrobk( a problematicky pGvod
nerostnych surovin (krvavé nerosty), a do kategorie ,Zelenégjsi
produkty” spadaji kritéria hodnotici Zivotni cyklus vyrobku.

V dusledku Uprav ve strukture kritérii se zménil i systém hodnoceni.
Podle slozitosti kritéria je mozné pfidélit maximalné 3, 5 nebo 8
bodl. V novém systému tak jiz nebude v zadném kritériu dvoji
bodovani. Maximum bod{, kterého Ize dosahnout, ¢ini 69, ziskané
body jsou pfevedeny na stupnici od nuly do 10.

Greenpeace klade dliraz na naléhavost boje s klimatickymi zménami
a snazi se vyrobce pfimét k tomu, aby zlepsili svou firemni politiku
ve vztahu k ochrané klimatu. Z tohoto divodu byla pfehodnocena
a aktualizovana energeticka kritéria.

Kritéria v kategorii Energie & klima

Kritéria, na zakladé kterych budou spole¢nosti vyhodnocovany:

1. Zverejnéni emisi sklenikovych plynt

2. Zavazek na snizeni vlastnich kratkodobych a dlouhodobych emisi
sklenikovych plynu

3. Plan ¢isté energie zahrnujici nar(stajici podil obnovitelné energie
a opatfeni ke zvySeni energetické ucinnosti a ke snizeni emisi
sklenikovych plynu

4. Podpora cCisté energie na narodni a nadnarodni urovni

Kritéria v kategorii ZelenéjSi vyrobky

Tato kritéria se zaméfuji na environmentalni aspekty elektronickych
vyrobkl v fadé oblasti:

1. Energeticka uc¢innost novych modell specifickych vyrobku
2.Vyrobky na trhu bez obsahu nebezpecnych latek

3. Vyuzivani jiz pouzitych a recyklovanych (post-consumer) plastl ve
vyrobcich

4. Zivotni cyklus vyrobku

Kritéria v kategorii Udrzitelny provoz

Tato kritéria zkoumaiji, jak spole¢nosti zohledruji béhem vyrobniho
procesu v ramci svého dodavatelského fetézce environmentalni
aspekty, a to az do konce zivotnosti vyrobku:

1. Snizeni emisi sklenikovych plynd v dodavatelském Fetézci u
hlavnich dodavatelli

2. Firemni politika, realizace a podpora odpovédného zachazeni s
chemickymi latkami

3. Firemni politika a praxe pfi vybéru surovin pro papirové vyrobky
4. Firemni politika a praxe nevyuzivani ,krvavych nerosta“

5. Odpovédnost vyrobce za dobrovolny zpétny odbér elektronického
odpadu

1.Tyto dvé oblasti spolu souvisi. Pouzivani $kodlivych chemickych latek v elektronice nasledné
témér znemoznuje jeji recyklaci

Vysledné hodnoceni spolecnosti

Spole¢nosti maji moznost zlepsit své vysledky, nebot priivodce bude pravidelné
aktualizovan. AvSak z celkového hodnoceni budou odecitany trestné body

v pfipadé, ze Greenpeace Zzjisti, ze spolecnost Ize, pouziva praktiky dvojich
standardll nebo se chova jakkoli jinak nevhodné.

Upozornéni

Cilem ,Priivodce zelengjsi elektronikou* je vycistit odvétvi elektroniky a pfimét
vyrobce k prevzeti odpovédnosti za cely Zivotni cyklus jejich produktd, véetné
elektronického odpadu, ktery jejich vyrobky tvofi, a také za spotiebu energie a
provoz jejich vyrobkd.

Privodce nehodnoti spole¢nosti na zakladé pracovnich norem, socialni
odpovédnosti ani Zadnych jinych kritérii, ovSem uznava, Ze jsou pfi vyrobé

a pouziti elektronickych vyrobkl dulezita.

Zmény v hodnoticim privodci

Poprvé byl ,Privodce zelenéjsi elektronikou” vydan v srpnu 2006. Na zakladé
firemni politiky a vztahu k jedovatym chemikaliim a recyklaci v ném bylo

telefon(.

V Sestém vydani priivodce jsme pfidali vedouci vyrobce televizi, jmenovité
spolecnosti Philips a Sharp, a rovnéz vyrobce hernich konzoli Nintendo a
Microsoft. Ostatni vedouci znacky na trhu v oblasti vyroby televizi a hernich
konzoli jsou jiz také v privodci zahrnuty.

V osmé edici jsme zpfisnili néktera existujici kritéria zaméfena na oblasti
jedovatych chemikalii a elektronického odpadu a ke kazdé z nich jsme pfidali
dalSi kritérium. Dale jsme pfidali pét novych kriterii do oblasti energie. Ve
Ctrnactém vydani byla zprisnéna kritéria pro princip pfedbézné opatrnosti.
Sedmnacté vydani jiz vyslo v pfepracované verzi, aby privodce Iépe
zohledrioval priority kampané a poskytoval komplexnéjSi hodnoceni v oblastech,
ve kterych vyrobci elektroniky ovliviiuji Zivotni prostfedi. Kritéria tak byla
zarazena do novych kategorii: Energie & klima, ZelenéjSi vyrobky a Udrzitelny
provoz. Rada prvk(i z predchozich kritérif zlistava, avéak byly usporadany a
aktualizovany s vétsim zamérenim na konkrétni opatfeni spi$ nez na zavazky.

Nyni prdvodce hodnoti 15 pfednich vyrobcl osobnich pocitaéd, televizi,
mobilnich telefond. Fuijitsu, vyrobci hernich konzoli Nintendo a Microsoft jiz
nejsou zarazeni a vyrobce mobilnich telefon Motorola byl nahrazen spole¢nosti
RIM.

Posledni verzi priivodce naleznete na: www.greenpeace.cz

Spoleénosti Sony byl z celkového hodnoceni pfidélen trestny bod za
jeji nesouhlasné vyjadieni k normam energetické ucinnosti v Kalifornii
(konkrétné CA Title20 Battery chargers systems a SB 454: Enforcement
of energy efficiency appliance standards).

Spolecnosti Sony a LGE jsou vedeny jako klienti Asia Pulp & Paper
(APP), ktera je zodpovédna za nelegalni tézbu dfeva a odlesfiovani

v Indonésii. Spole¢nosti Sony a LGE by se mély okamzité a verejné
zavazat k ukon&eni pouzivani papiru nebo balicich potfeb poskytovanych
spolecnosti APP, jinak riskuji dalsi trestné body v pfistim vydani
pravodce.

Spolecnosti, které jsou ¢leny obchodnich asociaci ITI a CEA, byly
upozornény, Ze riskuji udéleni trestnych bodd v budoucich vydanich
privodce - to se tyka vSech hodnocenych firem kromé spoleénosti

Sony Ericsson, LGE a Acer. V posledni dobé tyto primyslové asociace
vznesly pfipominky proti pfisnéjSim normam energetické U¢innosti v rdmci
kalifornskych pFedpist o ucinnosti spotrebicl (zahrnuti pocitacli

a server(, namitky proti pravidlim v systému dobijeni baterii). Je nutné,
aby se firmy distancovaly od takovychto postoji a kdykoli byly s to vyjadfit
podporu pfisnéj§im standardiim energetické ucinnosti pro vSechny
elektronické vyrobky.

Trestné body dfive udélené spole¢nostem Toshiba, Samsung, LGE, Dell

a Lenovo za opusténi zdvazku odstranit PVC a bromované zpomalovace
hofeni byly témto firmam opét navraceny, protoze na trh uvedly vyrobky

bez téchto nebezpecnych latek.



www.greenpeace.org/greenerelectronics

