
XTH PLACE

Political Speech (1/10)

Dell has a reasonably forward-looking statement on climate change on its website, but its speech unfortunately ends 
there. For more points, Dell must publish a meaningful and specific statement that demonstrates the company’s 
dedication to global emissions reductions.

Political Policy (1/15)

While Dell attempted to play a constructive role in shaping standards and metrics for environmental performance 
within the sector, that is no substitute for using its influence to shape policy change to drive renewable energy and IT 
solutions, which Dell has not done.

Dell received no Repetition Bonus (0/10) or Negative Lobby Penalties.

Energy & Emissions Targets (5/5)

Dell’s global emissions reduction targets include absolute and relative goals. Dell has committed to reduce global GHG 
emissions by 15% per dollar of revenue from 2007 to 2012. Dell also aims to reduce its worldwide facilities’ absolute 
GHG emissions by 40% by 2015 from a 2007 baseline.

Mitigation Strategies (6/10) 

In late 2011, Dell backed away from its previous commitment to be carbon neutral. The company had largely 
depended on carbon offsets and renewable energy credits (RECs) to claim that accomplishment. Dell is using 
numerous positive mitigation tactics to reduce its global emissions, including now de-prioritising RECs while increasing 
its direct purchase of renewable energy. Dell is also gaining information from 80% of its suppliers that require emissions 
reduction goal setting and helping to set standards in the supply chain. In 2012, 19% of the company’s energy came 
from renewable sources.

Infrastructure Siting Policy (3/5) 

Dell receives minimal points in this criteria for its lack of a substantial siting policy that shows industry leadership in its 
effort to site facilities in areas with the highest renewable energy available. Dell increased its score by 1 point due to 
its construction of a new data centre in Washington State, in a location that allows it to access existing hydroelectric 
power supply instead of fossil fuel or nuclear sources.

Product Efficiency & Supply Chain Footprint (4/5) 

Dell continues to score well in this criteria, reporting that it produces 59% of its laptop models and 63% of desktop 
models compliant with Energy Star 5.0 standards. Dell has begun to solicit GHG accounting and reporting from its first-
tier suppliers. Dell has also updated its goals for a more sustainable supply chain.

Energy Savings Calculations (3/10)

Dell provides several case studies, including on virtualisation and data storage, which highlight the potential energy 
benefits of the company’s IT solutions, but fail to include high-quality details as to how these solutions are achieving 
GHG reductions outside the IT sector. Dell also needs to update solutions case studies to include pre- and post-
intervention data and the methodology used to determine the included data.

Public Metrics (3/10) 

Dell articulates the assumptions of its energy calculators, as provided on its Energy Smart website. However, Dell 
drops in this criteria for its continued lack of detail on its methodology used to calculate emission reductions. Several of 
Dell’s competitors such as HP, Fujitsu, and NEC, continue to perform far better here.

Investment (1/10)

Dell currently does not separate out or report R&D or IT energy solutions investment figures, or how they are being 
prioritised in its changing business model. Dell received a minimal score here for continued evidence of investments in 
“2%” IT-related energy savings product offerings.

Future Savings Goal (0/10)

Dell has not set a future savings goal.

Dell’s climate and clean energy leadership unfortunately continues on a slow decline, although with some signs of 
improvements. Dell continues to show the most leadership in its own footprint management. Dell’s global emissions 
reduction targets include absolute and relative goals. Dell has committed to reduce global greenhouse gas (GHG) 
emissions by 15% per dollar of revenue from 2007 to 2012. Having backed away from its carbon neutral goal, Dell de-
prioritised renewable energy credits (RECs). RECs do not sufficiently add new renewable power to the grid, so we see 
this as a positive step in increasing the company’s installed and direct purchasing of renewable energy potential. Like 
HP and other companies whose business model is still heavily based in the manufacturing of PCs, Dell has struggled 
compared to solutions leaders such as IBM, Cisco, and Ericsson, in identifying and quantifying IT solutions that help 
save energy outside the IT sector’s own footprint. However, even in the methodology and metrics for measuring IT-
related energy savings, Dell lost points in the solutions criteria for failing to keep pace in its calculation methodology.

The most troubling aspect of Dell’s leadership decline is the complete lack of engagement in policy advocacy. Dell, 
particularly CEO Michael Dell, was once known for vocal executive-level focus on the environment. Now Dell barely 
registers a voice in clean energy advocacy leadership. As Dell seeks to transition to again being a privately held 
company, hopefully this transition will also help Dell and its CEO rediscover their voice in calling for government policies 
and leadership among IT companies that will leverage the innovative talents of the IT sector to drive the energy savings 
we need to address climate change.
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http://www.dell.com/Learn/us/en/uscorp1/corp-comm/cr-earth-carbon-neutrality-principles%3Fc%3Dus%26l%3Den%26s%3Dcorp%26delphi:gr%3Dtrue
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