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21 September 2010 

          

Franky Oesman Widjaja 

Chairman and Chief Executive Officer 

Golden Agri-Resources Ltd 

c/o 108 Pasir Panjang Road,  

#06-00 Golden Agri Plaza, Singapore 118535 

 

 

Dear Mr. Widjaja,  

 

I am writing to you regarding concerns which have been raised about your company’s statements 

on sustainability in relation to the Roundtable on Sustainable Palm Oil (RSPO).   

 

The BSI-CUC Independent Verification Exercise (“IVEX”) team’s findings were published in 

their report “Verifying Greenpeace Claims Case: PT SMART Tbk” on 10 August 2010.  The 

RSPO is writing directly to the subsidiaries of Golden Agri-Resources Ltd (“GAR”), PT 

SMART Tbk (“SMART”) and to PT Ivo Mas Tunggal, since both are members of the RSPO, in 

order to address the key findings of the IVEX report.   

 

I am writing to you regarding one of the claims, examined in the IVEX report, which relates to 

GAR, that is: 

2.6.  [The group] had used the Roundtable on Sustainable Palm Oil (RSPO) membership rules 

by making two companies under GAR – SMART and PT Ivo Mas Tunggal – members of 

RSPO to “green-wash” and create an impression that GAR is committed to sustainability 

through RSPO membership. 

 

The IVEX team findings on this claim were that: 

3.6. .... In GAR’s case, it is clear that GAR is not an RSPO member and therefore it cannot 

claim or give the impression that GAR and all its subsidiaries are in the process of 

obtaining RSPO certification. 

 

The RSPO agrees with the IVEX report finding, as GAR is not a member of the RSPO and we 

have not received a membership application from GAR. Therefore GAR’s claims that it “aims to 

obtain RSPO certification for all its existing palm oil operating units by 2015” and “GAR, the 

holding company of SMART ... plans to become an RSPO member” are not supported by 

evidence held by the RSPO. 

 

The RSPO therefore respectfully requests that GAR, and any of its subsidiaries, withdraw and do 

not repeat such claims, until GAR has made, and the RSPO has accepted, a complete application 

for membership of the RSPO.   
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The RSPO encourages GAR to submit a complete membership application, at the earliest 

opportunity, to RSPO for its consideration.  The evidence needed before RSPO can accept 

GAR’s application for membership will include, but is not necessarily limited to: 

1.  A sufficiently challenging and time-bound plan for the certification of all GAR majority-

owned holdings, with audits starting to be carried out and a commitment to share the 

findings openly with the RSPO; 

2.  Assurance that all GAR majority-owned operations are applying the RSPO’s New 

Planting Procedures; 

3.  Evidence that the relevant Standard Operating Procedures have been changed and are 

being implemented across all of GAR operations to address all the past failings by 

SMART identified in the verification and which have lead to legal non-compliance and 

non-adherence to the RSPO Principles and Criteria.  These changes need to be 

independently verified by RSPO accredited Certification Body/ies. 

 

The RSPO Grievance Panel looks forward to receiving GAR’s response in particular its 

withdrawal of, and commitment not to repeat, previous claims made about RSPO membership, 

within 4 weeks of this letter.  If GAR’s response is that it plans to draw up an application for 

membership of the RSPO, it should clearly explain the action it has taken or intends to take on 

each of points 1 to 3 above. 

 

 

Yours sincerely, 

 

 

 

Rikke Netterstrom 

Interim Secretary General 

For and on behalf of the Roundtable on Sustainable Palm Oil (RSPO) Grievance Panel 

 


