
WIPRO, 1st Position 5.4 /10

Wipro retains the top slot in the re-launched guide with 5.4 points. With the introduction of several new criteria and revamping of the existing ones, Wipro looses score in this 
version of the guide. Wipro performs well in the revamped energy criteria while its performance on newly introduced sustainable operation criteria requires lot of improvement. 
Its performance on greener product category is of mixed nature.

On the energy criteria, Wipro is top scorer for committing to reduce its absolute GHG emission by 44 % by 2015, highest among top Indian and international companies, from 
base year of 2008. Although, Wipro provides a detailed action plan to meet its annual reduction targets which includes energy efficiency measures, investment in renewable 
energy through direct generation and purchase, it needs to set really ambitious targets for renewable energy- its current target lacks ambition. Wipro also made reasonable 
efforts in advocating clean energy policy and to promote the role of Information and Communication Technology in climate change mitigation through policy document it 
submitted to the union government.

On the greener product criteria, Wipro bags top score for placing energy efficient products in the market. Currently all of their new products meet latest energy star compliance 
while 52 % of their products exceed ES 5.0 standards. Wipro also did reasonably well on phasing out hazardous chemicals from its products. Currently, 37 % of its products 
are free from PVC and BFR, however, it has failed to provide the details of these products. It is also in the process of launching the first product free from antimony, beryllium 
and phthalates by December-2011. However, it still needs to perform well on the use of recycled plastic in its products. Wipro needs to provide information on the use of the 
post-consumer recycled plastics and list the products that use post-consumer recycled plastics. It also needs to provide detailed information its product life-cycle where it 
currently scores zero.

On the sustainable operation criteria, Wipro continues to score maximum for its effective take-back policy and performance on the collection & recycling of post-consumer 
e-waste. It provides convenient take-back service to its customers through 17 direct and 300 authorised collection centres, highest in India by any PC manufacturer. The 
company also performs reasonably well on its chemical management policy and precautionary principle. However, the company does not fair well on the new criteria on 
sustainable sourcing of fibres for paper, avoidance of conflict metals for use and measurement of GHG emission from its supply chain.  
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WIPRO Detailed Scoring
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Wipro reports its GHG emissions under 
the GHG protocol framework and covers 
all three scopes of emissions. It reports 
emissions from its entire IT business 
including Hardware, software & BPO 
operations in India and across the globe. 
Wipro Sustainability Report year 2009-
10: Page 108-09 
http://www.wipro.com/events/Wipro_
Sustainability_Report/index.html#/108/

Wipro states that its carbon footprint 
figures have been verified independently.  
However, the verification by Det Norske 
Veritas (DNV) is an assurance statement 
for its Sustainability Report and not 
specifically for its GHG emissions. 

More Information 
http://www.wipro.com/events/Wipro_
Sustainability_Report/index.html#/210/
To score full marks, Wipro needs to 
show that its GHG emissions are verified 
according to the GHG protocol ISO 14064 
standard.

Wipro is committed to reduce its GHG 
emissions by 9 % by 2010; 23 % by 2012 
and 44 % by 2015 from a baseline year 
of 2008.

Wipro also provides a detailed action plan 
to meet its annual reduction targets which 
includes energy efficiency measures, 
investment in renewable energy and 
behavioural changes aided by technology.

Wipro is using 2 million units of solar 
electricity which represents 0.80 % of the 
total electricity used by the company and 
intends to increase its use of renewable 
energy to 5 mn units in 2010/11 (250%). 

Sustainability Action Plan 
http://www.wiprogreentech.com/
Sustainability_Action_Plan.html

Wipro exceeded its reduction targets for 
2009 – 10 in both absolute numbers and 
employee intensity; the biggest reductions 
were from business travel (23%), employee 
travel (7%) and electricity (6%).

Wipro Sustainability Report year 2009-
10: page 109-110 
http://www.wipro.com/events/Wipro_
Sustainability_Report/index.html#/108/

For more points Wipro needs to set an 
ambitious target to dramatically increase its 
use of renewable energy  by 2020.

Wipro quantifies its emissions reduction 
potential in three major categories- energy 
efficiency (40 %), renewable energy 
generation & purchase (50 %) and 
afforestation (10 %) to achieve its target 
by 2015.

Wipro Sustainability Report Year 2009-10
http://www.wipro.com/events/Wipro_
Sustainability_Report/index.html#/108/
zoomed

50% of the reductions needed to achieve its 
GHG emissions reduction goals will come 
from investment of Rs1.15 billion over 6 
years in renewable energy and clean energy 
based cooling systems.

Sustainability Action Plan 
http://www.wiprogreentech.com/
Sustainability_Action_Plan.html

To score more, Wipro needs to cover the 
last 10 % of its emissions reduction through 
either energy efficiency or renewable 
energy.

Wipro has made efforts to advocate for 
a clean energy policy and to promote the 
role of ICT in climate change mitigation. 

Wipro authored a policy document on 
“Clean energy as enabler for inclusive 
growth” for the Prime Minister’s Office’s 
Climate change secretariat. It has also 
provided its input to Union Finance 
Ministry on Clean Energy Fiscal Policy and 
drafted a Green IT policy for the Ministry of 
Environment and Forest.

For further information, click here 
http://www.wiprogreentech.com/
advocacy_and_public_policy.html
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Currently all new models of Wipro meets 
latest Energy star compliance while three 
of its Notebook models meet recently 
released BEE-Star Standard. 

52 % of its products exceed ES 5.0 
requirement.

List of ES 5.0 certified products in Year 
2010-11 
http://www.wiprogreentech.com/Energy_
Conservation_Initiatives.html

Wipro also provides information about its 
Green Console tool, which helps users 
identify power savings.

Currently, Wipro has 37 % of its total 
products free from PVC and BFR and 
it is committed to phase out these two 
chemicals from its all products by FY-2011 
end.

However, Wipro does not provide details of 
products that are PVC/BFR free.
More Information 
http://www.wiprogreentech.com/chemical_
management.html 

Wipro announced that it is to launch its first 
products free from Antimony, Beryllium and 
Phthalates by December, 2011. 
For more information 
http://www.wiprogreentech.com/phase_
out.html 

Wipro has a timeline for the complete 
elimination of antimony, beryllium and 
phthalates by FY-2012 end. 
For more information 
http://www.wiprogreentech.com/chemical_
management.html 

To score more points, Wipro needs to phase 
out all identified hazardous chemicals within 
the stated timeline.

Wipro states that almost 25% of the plastics 
it uses come from recycled plastics and it 
has set an ambitious target to achieve 40% 
recycled plastic content by 2nd quarter 
2012.

However, Wipro fails to specify the 
proportion of post-consumer plastics that 
contributes to these percentages and a 
target to increase its use of post-consumer 
recycled plastics in its products. 

More information here 
http://www.wiprogreentech.com/recycled_
plastic_content.html 

To get maximum points, Wipro needs to 
report on its use of post-consumer recycled 
plastics, increase itsuse of such plastic by 
5 % at least and provide some examples of 
products that use post-consumer recycled 
plastics.

Wipro claims that its products’ life span on 
average is 7 years. It also claims to take 
various measures to extend the life-cycle 
of its products which benefits its key 
customers. 

This is very limited information and does 
not give information product warranty and 
component support. 

More Information 
http://www.wiprogreentech.com/amount_
of_electronic_waste_collected.html

Furthermore, no information is provided on 
product innovations and upgradability to 
increase its products life span.
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Wipro fails to provide any 
information regarding GHG 
emissions from its major suppliers. 

Wipro also did not provide 
information on whether it has 
initiated the process of seeking 
information from its major suppliers 
on their GHG emission and reduction 
plans.

Wipro Sustainability Report year 
2009-10 
http://www.wipro.com/events/
Wipro_Sustainability_Report/index.
html#/102/ 

Wipro considers the OSPAR 
list of chemicals as a primary 
reference point for identification 
and elimination of toxic chemicals 
from its products. It provides a list 
of 21 chemicals which are banned, 
restricted or subject to phase out 
from its products. 

Further, it also states that it refers 
to national and international 
legislation & treaties such as 
the Indian EPA, REACH and EU 
RoHS as a reference point for 
identification and elimination of 
chemicals.
Wipro Chemical Management 
Policy 
http://www.wiprogreentech.
com/chemicals_policy_and_
management.html 

Wipro also provides a list of 
substances that are already 
banned or identified for phase 
out. Its communication with 
its supply chain on chemicals 
management issues is not 
transparent, however, and it needs 
to specify ‘no intentional use’ of 
these substances in manufacturing 
processes as well as in finished 
products.

For more information 
http://www.wiprogreentech.com/
chemical_management.html

Wipro’s packaging policy aims 
to reduce paper consumption by 
15 % and paper requirement for 
packaging per unit from 3.3 kg 
to 2.8 kg.

Wipro through its paper policy 
aims to increase the usage of 
recycled paper and restrict usage 
of paper fibre to a bare minimum.
More on Paper policy  
http://www.wiprogreentech.com/
policy_on_conflict_metals.html

Wipro has the best paper policy 
of all the Indian companies and 
states that it is aware of illegal 
deforestation.  However , in 
order to score points it needs to 
develop a paper procurement 
policy which excludes suppliers 
that are involved in deforestation 
and illegal logging and sets  
specific targets to reduce paper 
use and  increase use of recycled 
and FSC fibres 

Wipro claims to have strict 
procedures for avoiding the use of 
conflict mineral and are willing to 
reconsider business engagement 
with suppliers if they fail to adhere 
to this procedure. 

Furthermore, Wipro supports 
legislation for the prohibition of 
conflict mineral use in electronic 
products and considers reporting 
of conflict mineral usage in 
its products through the UN 
framework. However, Wipro do not 
explicitly commit to monitoring its 
suppliers on conflict mineral use 
and tracing its source.

More on Conflict mineral policy 
http://www.wiprogreentech.com/
policy_on_conflict_metals.html 

Wipro needs to provide evidence on 
how it is engaging its supply chain 
to report on the sourcing of conflict 
minerals.

Wipro has 17 direct Wipro 
collection centres and 300 Wipro 
Authorized collection centres along 
with Web registration services and 
door Pick service for take-back 
of discarded products for all its 
customers.
More information on e-waste 
collection centres
http://www.wiprogreentech.com/
ewaste_management.html

Wipro provides detailed 
information to its customers 
on how to access its e-waste 
recycling service with a dedicated 
e-mail helpline service. 
Wipro is also investing in customer 
awareness on   green services.
More information on consumer 
information 
http://www.wiprogreentech.com/
individual_customers_takeback.
html 

Wipro reports its recycling rate 
at 15 % as a proportion of past 
sales (although the number of 
years isn’t specified), increase 
of 74 % in comparison to the 
previous year. It provides data on 
monthly collection and recycling 
of e-waste. 
Detail information e-waste 
collection and recycling 
http://www.wiprogreentech.com/
amount_of_electronic_waste_
collected.html 
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HCL Ranking, 2nd Position 4.3 /10 

HCL remains at second position in the re-launched Indian version of the guide with a score of 4.3. HCL, too, looses scores from previous version of guide due to 
introduction of new criteria and revamping of the existing ones. HCL also performs well on the energy criteria, while its performance on the sustainable operations is 
better than Wipro. Its performance on the Greener product criteria is average.

On the energy criteria, HCL scores well on the disclosure of GHG emission from its entire operation. HCL provides disclosure of its GHG emission for scope 1 and 2 for 
the year 2009-10 but fails to provide information under scope 3, employee travel. HCL performs reasonably well by committing to reduce its absolute GHG emission by 
20 % by the year 2014. However, it fails to set any ambitious target for the renewable energy use. Its clean energy policy for emission mitigation also lacks any clarity. 
Its efforts to advocate energy efficiency standards for electronic products give it a medium score.

On the greener product criteria, HCL scores halfway for its energy efficient products. Currently 55 % of its products meet ES 5.0 standards and also the first company 
to launch products under the newly introduced BEE-Star rating. Currently, the company has 29 % products free from PVC and BFR while 21 % products free from 
antimony and beryllium. The company is planning to phase out these chemicals by the end of the year 2011 and the end of the year 2012 respectively. HCL scores 
low on newly introduced criteria on the product life-cycle as it provides little information on product warranty and innovation tools for the extension of life-cycle of its 
products. It fails to score on the use of recycled plastic in its products.

On the sustainable operation criteria, HCL, similar to Wipro, scores well for providing effective take-back service for all its customers. It provides convenient information 
to its customers to access its take-back service which is available through 24 collection centres and web registration facility. HCL also scores point for its letter written 
to its supplier on avoidance of conflict metals in the products. HCL performs really well on its chemical management policy and precautionary principle but missed out 
on the top score due to lack of some clarity on the chemical use. However, the company did not disclose the criteria for sustainable use of fibres for paper. It scores 
one point for initiating the process with suppliers for measurement of GHG emission in its supply chain.   
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HCL reports its GHG emissions under 
Scope 1 and 2 of the GHG protocol for 
July-09 to June-10, using 2007-08 as its 
base year. 

More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#carbonfootprintdisclosure

GHG emissions are verified by Earnest 
& Young (E&Y) in accordance with the 
International Standard on Assurance 
Engagement for 2009-10. E&Y

HCL sets a target of 20 % reduction in its 
GHG emissions by 2014 from the base year 
of financial year 2007-08. 

The company provides a roadmap for 
achieving this target which primarily 
focuses on energy efficiency measures 
along with small initiatives on Renewable 
energy use.

Roadmap for emission reduction 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#ghgemissions

There are limited details about HCL’s Clean 
Electricity Plan in response to its emission 
reduction target of 20 % by 2014. The 
company outlines a few energy efficiency 
measures in the form of a roadmap to 
achieve the target. 
However, its current use of renewable 
energy is 0.13% of its total electricity use 
and its target of 0.25% by 2010-2011 is 
very small.  
More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#ghgemissions

HCL advocates for energy efficiency 
regulations and states that it works with 
government and industry stakeholders on 
this issue.

More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm 
 
To score more points, HCL needs to take 
a public position on a national target for 
renewable energy in India and direct its 
advocacy efforts in this direction.
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assurance certificate  available here 
http://www.hclinfosystems.in/E&Y.pdf 

To score maximum points, HCL needs 
to include scope 3 (business travel by 
its employees) in its GHG emissions 
disclosure.

HCL claims that it has achieved its 
emissions reduction target of 10.4 % in 
year 2009-10 against its base year of 
2007-08. 
More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#commitmentperformance

It plans to increase its use of renewable 
energy to 0.25 % by 2010-11. 
More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#amtrenewable

To score more points, HCL needs to set 
new targets to cut its operational GHG 
emissions by at least 30% by 2015 and to 
dramatically increase its use of renewable 
energy t by 2020.

To Score more points, HCL needs to outline 
further details in its Clean Electricity Plan to 
achieve its emissions reduction target.

Greener Products
Product Energy Efficiency

Avoidance of Hazardous 
Substances in Products

Use of Recycled Plastic in 
Products

Product Life-Cycle

3/5 3/5 0/3 1/3

Currently, 55% of HCL’s computer models 
are Energy Star 5.0 compliant. Following 
the launch of India’s own product energy 
efficiency standard BEE-STAR, HCL’s ME 
Series 54 product became its first BEE-
STAR compliant product. 

Currently 100% of HCL’s laptop range 
complies with BEE-Star and HCL are 
in the process of rolling out BEE-star 
compliant HCL desktops.

More information here 
http://www.hclinfosystems.in/hclesafe_
initiative.htm#enrgyeff 

List of ES 5.0 products 
http://www.hclinfosystems.in/ES%20
5.0%20compliant%20products-list.pdf 

However, there is no information / tools 
available for consumers on its website 
regarding energy management of 
products during use-phase.

Currently HCL has 29 % of its product-line 
free from PVC and BFR. 

Currently PVC/BFR free laptops are the 
series 40 ranges, series 44 and series 
54 ranges (accept the power-cord).  The 
Infiniti M A330 Pro is HCL’s first PVC-BFR 
free Desktop computer from HCL.

Furthermore, 21 % of its products are free 
from Antimony and Beryllium.  As well as 
being PVC/BFR free, the HCL ME series 
54 laptop is also free of Antimony and 
Beryllium.

HCL has a timeline of the end of 2011 to 
complete its phase out of PVC and BFR and 
phthalates while for antimony, and Beryllium 
is the end of 2012.  It’s not clear what the 
timeline for phasing out all phthalates is.

More information here 
http://www.hclinfosystems.in/hclesafe_pvc.
htm

It is encouraging that HCL has set a 
target for the use of recycled plastic in 
its products of up to 15 %. However, this 
target in absence of any clear timeline lacks 
substance for scoring.  In addition, HCL 
needs to specify the proportion of post-
consumer plastics included in this target.

More information here 
http://www.hclinfosystems.in/hclesafe_
recycled.htm 

Moreover, HCL also wrote to its suppliers 
seeking information on their use of post-
industrial and post-consumer recycled 
plastic in the products. The letter is being 
shared here.
http://www.hclinfosystems.in/letter-to-
suppliers.pdf

HCL offers 2 to 5 years as product 
warranty for its best selling products 
whereas standard warranty period is 
1 year (although as the majority of 
its products are business where this 
is expected).  Information about its 
warranties is published on its website. 
It also provides some information on 
product upgradability particularly on chips, 
RAM and internal memory. However, the 
information is not detailed enough.

More information on Product life-cycle  
here 
http://www.hclinfosystems.in/product-
engineering.html 

Sustainable Operations
O1. Measure and reduce 
energy consumption in 

the supply chain

O2. Chemicals 
Management and 

Advocacy

O3. Policy and practice 
on sustainable sourcing 

of fibres for paper.

O4. Policy and practice 
on avoidance of conflict 

metals

O5.  Provides
effective voluntary take-
back where no EPR laws

1/5 4/5 0/3 1/5 6/8

HCL shares publicly its letter to 
80 % of its major suppliers and 2 
% of minor suppliers requesting 
information about their GHG 
emissions.  Suppliers are also asked 
to disclose emissions from their 
own supply chain. However, there 
is no information disclosed on GHG 
emissions from its supply chain. 
Letter to Supplier and more 
information here 
http://www.hclinfosystems.
in/hclesafe_initiative.
htm#carbonfootprintdisclosure 

To score more points, HCL needs to 
compile carbon emissions from its 
top suppliers and disclose it publicly.

HCL has a strong precautionary 
principle with a commitment to 
identify and eliminate all harmful 
and dangerous chemicals if 
reasonable scientific evidence 
suggests that they are harmful to 
human health and environment, 
even if full scientific evidence is 
not available.

Furthermore, HCL states that it 
is in favour of a strong Electronic 
Products Standard law which 
restricts/bans certain identified 
hazardous chemicals in the 
manufacturing of electronic 
products.

HCL needs to develop a paper 
procurement policy which 
excludes suppliers that are 
involved in deforestation and 
illegal logging and sets  specific 
targets to reduce paper use and  
increase use of recycled and FSC 
fibres.

HCL is committed to make its 
supply chains conflict-free and 
more transparent in the process. 
It has initiated the process to 
engage with its suppliers on the 
procurement of their minerals.
More information on conflict 
mineral policy here 
http://www.hclinfosystems.in/
Policy.htm 

To Score more points, HCL needs to 
develop detail policy on its mineral 
procurement and its management 
which does not promote conflict in 
any region.

HCL offers a free take-back 
and recycling service to all of 
its customers and along with 
Web registration, it has set up 
24 collection centres across the 
country. 

Help desk for e-waste collection  
http://www.hclinfosystems.in/
contact-us.htm 

A FAQ 
http://www.hclinfosystems.in/
faq-eco-safe.htm  on detailed 
information about the ECOSafe 
programme and contact details 
for its collection centres, which 
are also provided with all product 
packaging.
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More on Precautionary principle 
http://www.hclinfosystems.in/
chemical_policy_precautionary_
principles.html 

HCL identifies 37 substances 
under two Classes for complete 
elimination or restricted use.  
Class A has 7 Substances 
which are already banned while 
30 substances in Class B are 
regulated or have been targeted 
for phase out, some of which are 
being evaluated for phase out 
within a stated timeline. 

HCL shows good communication 
with its supply chain to implement 
its chemicals restrictions 
requirements.  HCL also needs to 
specify “no intentional use” of its 
restricted substances to ensure 
that they are also eliminated during 
manufacturing and not only in the 
final product. 
More on Chemical management 
policy 
http://www.hclinfosystems.in/
hclesafe_chemicalsupp.htm 

HCL reports amount of e-waste 
collected and recycled since 
2005-06 to June-2010. Current 
rate of recycling reported by the 
company for period of April-June 
2010 is 5.47 % of past sale.
e-waste collection and 
recycling figure here 
http://www.hclinfosystems.in/
hclesafe_audit.htm 
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Chirag Computers, 3rd Position 0.6 /10

Chirag Computers makes its first appearance in the re-launched guide sharing the third spot with Sai Info System scoring 0.6 points. It scores points on clean energy plan, 
chemical management policy and for providing voluntary take-back services. For all the other criteria, it scores zero. 

On the energy criteria, Chirag Computers score points for making an investment of INR 250 crore for the direct generation of 15 MW solar electricity in next 3-5 years. 
However, in the absence of clear emissions disclosure and reduction targets, this is difficult to substantiate as part of its overall energy / electricity use. On all other energy 
criteria, Chirag Computers fails to score any points.

On the greener products criteria, Chirag Computers fails to score any point. It states that 50 % of Nu-Edge series products are Energy Star 5.0 compliant and 100 % of 
Eco-Edge series product exceeds Energy Star standard. However, in absence of a specific number of such products, the company fails to get any score. Similarly, in other 
criteria as well, it draws score blank due to the lack of clear and substantiated information.

On the sustainable operation criteria, it scores points for providing voluntary take-back service to its customers. However, Chirag Computers needs to develop clear take-
back and recycling service with clearer information for customers and reporting of its recycling rate. The company also gets scores for strong precautionary principle for 
avoiding hazardous chemical use but fails to score more due to lack of clarity on its chemical management policy.

Chirag Computers Overall Score

ZERO LOW MEDIUM HIGH

Disclose own operational GHG emissions

GHG emissions reductions and targets

Clean Electricity  Plan (CEP)

Clean Energy Policy Advocacy

Product Energy Efficiency

Avoidance of Hazardous Substances in 
Products

Use of Recycled Plastic in Products

Product Life-Cycle

Measure and reduce energy consumption
 in the supply chain

Chemicals Management and Advocacy

Policy and practice on sustainable 
sourcing of fibres for paper.

Policy and practice on avoidance
 of conflict metals

Provides Effective voluntary take-back
 where no EPR laws

Chirag Computers Detailed Scoring

Energy
Disclose own operational GHG 

emissions
GHG emissions reductions and 

targets
Clean Electricity  Plan (CEP) Clean Energy Policy  Advocacy

0/3 0/8 2/8 0/8

Chirag Computers does not disclose 
information on its GHG emissions.

Further information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx

To score any points, Chirag Computers 
has to disclose its GHG emissions (at least 
Scope 1 & 2 and for more points, Scope 
3 business travels) under GHG protocol of 
World Resource Institute (WRI) and verify 
the calculations under framework of ISO 
14064.

Chirag Computers states that it will  set an 
“ambitious target to reduce its annual 
carbon dioxide emissions by 2015” 
but there are no details  of any specific 
quantified target for emissions reduction.

More information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx 

To score points, Chirag Computers needs to 
set a quantified GHG emissions reduction 
target which should be 30 % by 2015. 
It should also aim to dramatically increase 
its use of renewable energy  by 2020.

Chirag Computers provides information 
about its investment in direct solar power 
generation for its own use. It has invested 
INR 250 crores for the generation of15 MW 
solar energy in next 3-5 years. 

The company also outlines some measures 
related to energy efficiency to cut its 
growing GHG emission. However, in the 
absence of clear emissions disclosure 
and reduction targets, this cannot be 
substantiated as part of its overall energy / 
electricity use. 

More information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx 

Chirag Computers fail to specify any 
particular advocacy for policy change on 
clean energy use or energy efficiency 
measures at a national level.

More information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx 

To score points, Chirag Computers has to 
prioritize its advocacy efforts to call for a 
national target of15 % renewable energy 
in India’s national grid by 2015.
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Greener Products
Product Energy Efficiency

Avoidance of Hazardous 
Substances in Products

Use of Recycled Plastic in 
Products

Product Life-Cycle

0/5 0/5 0/3 0/3

Chirag Computer fails to specify the 
percentage of its total products which are 
US EPA energy star compliant or BEE-
STAR compliant. 

It states that 50 % of Nu-Edge series 
products are Energy Star 5.0 compliant 
and 100 % of Eco-Edge series product 
exceeds Energy Star standard. But it does 
not specify how much these products 
exceed the Energy Star standard.

For more information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx

List of ES 5.0 products 
http://www.rpchirag.com/products/
certification-compliance2.aspx 

To score points Chirag Computers needs 
to provide the percentage of all of its 
products comply with Energy Star and/
or the new Indian BEE standard, and the 
percentage of products that exceed the 
standard in sleep and standby/no load 
modes. 

Chirag computers commit to completely 
phase-out PVC and BFRs from its products 
in the short-term while antimony, phthalates 
and Beryllium will be phased out in the mid-
term. However, the company fails to specify 
a clear timeline for phase-out of identified 
chemicals. Further, there are no models 
from Chirag which are free from any of the 
five identified chemicals. 

More information here 
http://rpchirag.com/about-us/corporate-
responsibility.aspx

To score any points, Chirag Computers 
should launch products free of all / any 
of the five identified chemicals and set a 
clear timeline for complete phase of these 
chemicals.

To Score any point, Chirag Computers 
should commit for use 25 % recycled 
plastics in its all products with defined 
reasonable timeline. 

To Score any point Chirag Computers 
should provide products warranty details 
of its products with tools for innovation 
during utilization phase.

Sustainable Operations
O1. Measure and reduce 
energy consumption in 

the supply chain

O2. Chemicals 
Management and 

Advocacy

O3. Policy and practice 
on sustainable sourcing 

of fibres for paper.

O4. Policy and practice 
on avoidance of conflict 

metals

O5.  Provides
effective voluntary take-
back where no EPR laws

0/5 1/5 0/3 0/5 1/8

To Score point, Chirag Computers 
needs to provide carbon emission 
disclosure of at least its 80 % of 
suppliers.

As a start, Chirag Computers 
has a strong position on the 
Precautionary Principle. The 
company states that it will phase 
out any toxic chemicals from its 
products if there is reasonable 
scientific ground to suggest that 
the chemical will pose serious 
environmental damage even if 
full extent of harm is yet to be 
established.

However, Chirag Computers lacks 
any clear Chemicals Management 
policy though it states that it refers 
to national and international laws, 
regulations and treaties on the 
phase out of hazardous / toxic 
chemicals.

Chemical management policy 
http://rpchirag.com/about-us/
corporate-responsibility.aspx 

To Score more points, the company 
needs to develop a detailed 
chemicals management policy 
and programme which outlines 
the scope and methodology 
for management & handling of 
chemicals at production level and 
in its finished products.

Chirag  Computers needs to 
develop a paper procurement 
policy which excludes suppliers 
that are involved in deforestation 
and illegal logging and sets  
specific targets to reduce paper 
use and  increase use of recycled 
and FSC fibres.

Chirag needs to develop a policy 
and programme to address the use 
of conflict minerals in its supply 
chain.

Chirag Computers offers a take-
back service to its all customers 
through the services of its 
recycling partner JustDispose. 

There is no information 
regarding collection centres or 
web-registration form, but the 
company and its recycling partner 
provides a toll-free number to 
all its customers for collection of 
discarded products.

There is a lack of clarity on 
the company’s take-back and 
recycling services.

There is no reporting of e-waste 
collection & recycling either by the 
company itself or by its recycling 
partner.

More information  here 
http://rpchirag.com/about-us/
corporate-responsibility.aspx

Information about recycler here 
http://www.justdispose.com/ 

To Score more points, Chirag 
Computers needs to develop clear 
Take-back and Recycling Service 
with more clear information for 
customers and reporting of its 
recycling rate.
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Sai Info System (SIS), 3rd Position 0.6 /10

Sai Info System (SIS) is another new entrant in the guide. It makes its first appearance in re-launch guide sharing the third position with Chirag Computers with 0.6 score. 
It gets single score in clean electricity plan, use of recycled plastics in the products, chemical management & advocacy and for providing voluntary take-back services to 
its customers. For all other criteria it scores zero.

On the energy criteria, it scores a point for outlining some measures for energy efficiency and emission mitigation, though these measures lack any calculation and target. 
For all other criteria, it fails to score any point. SIS sets an ambitious GHG emissions reduction target of 31 % by 2105 from a base year of 2010-11. However, the company 
does not have any GHG emissions disclosure for the year of 2010-11. In the absence of any emissions disclosure, setting an emissions reduction target looks quite 
impractical. It needs to disclose its GHG emissions (at least Scope 1 & 2 and for more points, Scope 3 business travels) under GHG protocol of World Resource Institute 
(WRI) and verify the calculations under the framework of ISO 14064.

On the greener products, SIS scores a point for its information on using 15 % recycled plastic in its products. However, SIS fails to specify the quantity of recycled plastics 
that comes from the post-consumer waste stream. SIS did not provide any information on the percentage of its total products which are Energy Star or BEE compliant. 
Although, it claims to have many ES compliant products, there is no list of products available to substantiate the claim. Same is with phasing out hazardous chemicals from 
its products. There is no commitment for phase-out of PVC, BFR, antimony, beryllium and phthalates from its products within a specific timeline.

On the sustainable operation criteria, SIS scores points for providing voluntary take-back services to its customers through its recycling partner Attero. Other than this, 
there is very little explicit information available about SIS take-back service. It also gets a  score for strong statement on precautionary principle but fails to provide clear 
information on its chemical management policy.

SIS Overall Score

ZERO LOW MEDIUM HIGH

Disclose own operational GHG emissions

GHG emissions reductions and targets

Clean Electricity  Plan (CEP)

Clean Energy Policy Advocacy

Product Energy Efficiency

Avoidance of Hazardous Substances in 
Products

Use of Recycled Plastic in Products

Product Life-Cycle

Measure and reduce energy consumption
 in the supply chain

Chemicals Management and Advocacy

Policy and practice on sustainable 
sourcing of fibres for paper.

Policy and practice on avoidance
 of conflict metals

Provides Effective voluntary take-back
 where no EPR laws

SIS Detailed Scoring

Energy
Disclose own operational GHG 

emissions
GHG emissions reductions and 

targets
Clean Electricity  Plan (CEP) Clean Energy Policy  Advocacy

0/3 0/8 1/8 0/8

To score any points, SIS has to disclose its 
GHG emissions (at least Scope 1 & 2 and 
for more points, Scope 3 business travels) 
under GHG protocol of World Resource 
Institute (WRI) and verify the calculations 
under framework of ISO 14064.

SIS sets an ambitious GHG emissions 
reduction target of 31 % by 2105 from 
a base year of 2010-11. However, the 
company does not have any GHG emissions 
disclosure for the year of 2010-11. In 
the absence of any emissions disclosure, 
setting an emissions reduction target looks 
quite impractical.

More information here 
http://www.saicare.com/green-it.html

SIS needs to disclose its GHG emission of 
its base year as soon as possible and then 
set its emission reduction target. Currently 
there is no basis for an emissions reduction 
target to be set.

SIS states that it will shortly implement 
a plan for clean energy through energy 
efficiency and renewable energy investment. 
However, currently there is no clear target 
on energy efficiency and renewable energy 
use.

However, SIS gets one point for outlining 
some measures for energy efficiency and 
emission mitigation, though these measures 
lack any calculation and target.

More information here 
http://www.saicare.com/green-it.html
To score more points, SIS has to develop a 
well-informed and detailed Clean Electricity 
Plan which includes measures on energy 
efficiency and Renewable energy use. 

It is encouraging to see that SIS believes 
that implementation of Greenpeace’s 
Energy (Revolution) Blueprint will help in 
reducing country’s growing emission and 
ensure sustainable development. 

More information here 
http://www.saicare.com/green-it.html

However, SIS needs to specify in explicit 
terms the particular policies on energy that 
it is advocating for change at national and 
international level. Currently, it does not 
propose any such policy for change.
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Greener Products
Product Energy Efficiency

Avoidance of Hazardous 
Substances in Products

Use of Recycled Plastic in 
Products

Product Life-Cycle

0/5 0/5 1/3 0/3

SIS did not provide any information on the 
percentage of its total products which are 
Energy Star or BEE compliant. Although, 
it claims to have many ES compliant 
products, there is no list of products 
available to substantiate the claim. 

More Information here 
http://www.saicare.com/green-it.html 

In addition, it is developing a plan for the 
transition of all its products to meet and 
exceed Energy Star standard soon. 

SIS has not provided any information about 
its products on the market which are 
free from any or all of the five hazardous 
substances PVC, BFRs, Antimony, Beryllium 
and Phthalates.

Furthermore, although the company 
supports the demand to phase out 
organohalogens from electronic products, 
it does not make a commitment with a 
timeline to phase out these chemicals from 
its products.

Similarly, there is no commitment for 
phase-out of antimony, beryllium and 
phthalates from its products with timeline.
More information here 
http://www.saicare.com/green-it.html

SIS is using 15 % recycled plastics in its 
production process and planned to increase 
it upto 25 % by 2020.

However, SIS fails to specify the quantity of 
recycled plastics that comes from the post-
consumer waste stream.
More information here 
http://www.saicare.com/green-it.html 

To score more points, the company needs 
to present explicit information on its use 
of post-consumer recycled plastics in its 
production process.

No clear information is provided by SIS on 
product warranty and product innovation 
during use phase.

More information here 
http://www.saicare.com/green-it.html 

To score points, SIS needs to provide 
information related to products warranty 
and upgradability of product during use 
phase.

Sustainable Operations
O1. Measure and reduce 
energy consumption in 

the supply chain

O2. Chemicals 
Management and 

Advocacy

O3. Policy and practice 
on sustainable sourcing 

of fibres for paper.

O4. Policy and practice 
on avoidance of conflict 

metals

O5.  Provides
effective voluntary take-
back where no EPR laws

0/5 1/5 0/3 0/5 1/8

SIS is working towards seeking 
emissions reduction in its supplier 
chain. However, there is evidence 
provided which suggests that the 
company is striving in this direction.

More information here 
http://www.saicare.com/green-it.
html 

SIS has a strong statement on the 
precautionary principle as it states 
that it will phase out any toxic 
chemicals from its products if there 
is reasonable scientific ground that 
suggest that the chemical will pose 
serious environmental damage 
even if the full extent of harm is yet 
been established.

More information here 
http://www.saicare.com/green-it.
html 

However, the company does 
not have a clear chemicals 
management policy and 
programme as it lacks a list of 
chemicals identified for phase out 
along with an explicit methodology 
for identification.

SIS has a commitment to increase 
its use of recycled fibres by 25 
% but without any specified 
timeline. Furthermore, the 
company does not refer to its 
position on avoiding suppliers that 
source fibres from regions where 
deforestation or illegal logging are 
taking place.

More information here 
http://www.saicare.com/green-it.
html 

SIS needs to develop a paper 
procurement policy which 
excludes suppliers that are 
involved in deforestation and 
illegal logging and sets  specific 
targets to reduce paper use and  
increase use of recycled and FSC 
fibres.

It is encouraging that SIS willing to 
source minerals from conflict-
free zone. However, its plan 
to implement its programme 
on sourcing of minerals from 
conflict-free zone by 2015 is too 
unreasonable and needs to be 
brought forward. 

More Information here 
http://www.saicare.com/green-it.
html 

As part of its voluntary take-back 
service, SIS provide a contact 
number for its help desk and that 
of its recycling partner for the 
collection of discarded products 
from consumers. Other than there 
is very little explicit information 
available about SIS take-back 
service.

More information here
http://www.saicare.com/green-it.
html 

Furthermore, there is no reporting 
of e-waste collected and recycled 
by the company.
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Ranking Criteria Explained

Version 17 (Indian Version 11), released in November 2011, of the Greenpeace 
Guide to Greener Electronics ranks companies in the electronics industry under three 
headings, Energy & Climate, Greener Products and Sustainable Operations.

The criteria used in version 17 (Indian Version 11) of the Guide to evaluate the 
companies reflect Greenpeace’s demands to electronics companies to:
- Reduce emissions of greenhouse gases (GHGs) with energy efficiency and 
renewable energy
- Clean up their products by eliminating hazardous substances;
- Take-back and recycle their products responsibly once they become obsolete,1 and;
- Stop the use of unsustainable materials in their products and packaging

Previous versions of the Guide ranked companies on the following criteria: Chemicals, 
E-waste, and Energy. The ranking in version 17 (Indian Version 11) sees a major 
change as it reorganizes the individual criteria under new headings (Energy & Climate, 
Greener Products and Sustainable Operations).

In areas where Greenpeace has seen some progress, multiple criteria have been 
folded together into one overall criterion, putting the focus on the implementation of 
previous commitments. In places where the industry needs to make further progress, 
such as energy policy and practice, we have re-written and strengthened the current 
criteria. Finally, new criteria on the sourcing of paper products and conflict minerals 
have been added under Sustainable Operations and on product life cycle under 
Greener Products.

In addition to these structural changes, the scoring system has also been changed. 
Depending on the complexity of the criteria the maximum points awarded per criteria 
will vary between 3, 5 and 8 points. There will no longer be double points for any 
criteria in the new scoring system. The maximum score is 69, which is converted into 
a score out of 10. Given the urgency of tackling climate change, Greenpeace has 
re-focused and updated its energy criteria to encourage electronics companies to 
improve their corporate policies and practices with respect to Energy and Climate.

Criteria on Energy and Climate

The criteria that companies will be evaluated on are:
1. Disclosure of Greenhouse Gas (GHG) emissions
2. Commitment to reduce the company’s own short term and long term GHG emissions
3. A Clean Energy Plan which includes increasing use of Renewable Energy (RE) and 
energy efficiency measures to implement cuts in GHGs
4. Advocacy for a Clean Energy Policy at national and sub-national level

Criteria on Greener Products

These criteria focus on the environmental performance of consumer electronics, 
across a number of different issues:
1. Energy efficiency of new models of specified products 
2. Products on the market free from hazardous substances 
3. Use of post-consumer recycled plastics in products 
4. Product life cycle

Criteria on Sustainable Operations

These criteria examine how companies implement environmental considerations 
during manufacture in their supply chain through to the end-of-life phase of a product:
1. Reduction of supply chain GHG emissions by major suppliers 
2. Policy, practice and advocacy on chemicals management 
3. Policy and practice on sustainable sourcing of fibres for paper 
4. Policy and practice on avoidance of conflict minerals
5. Producer responsibility for voluntary take-back of e-waste

Company scores

Companies have the opportunity to improve their score, as the Guide will 
be periodically updated. However, penalty points will be deducted from 
overall scores if Greenpeace finds a company lying, practicing double 
standards or other corporate misconduct.

Disclaimer

Greenpeace’s ‘Guide to Greener Electronics’ aims to clean up the 
electronics sector and get manufacturers to take responsibility for the 
full life cycle of their products, including the e-waste that their products 
generate and the energy used by their products and operations.

The Guide does not rank companies on labour standards, social 
responsibility or any other issues, but recognises that these are important 
in the production and use of electronic products.

Changes in ranking guide

We first released our ‘Guide to Greener Electronics’ in August 2006, 
which ranked the 14 top manufacturers of personal computers and 
mobile phones according to their policies on toxic chemicals and 
recycling.

In the sixth issue of the Guide, we added the leading manufacturers of 
TVs – namely, Philips and Sharp – and the game console producers 
Nintendo and Microsoft. The other market leaders for TVs and game 
consoles are already included in the Guide.

In the eighth edition, we sharpened some of the existing ranking criteria 
on toxic chemicals and e-waste and added a criterion on each issue. We 
also added five new energy criteria. In the fourteenth edition the criteria 
for the Precautionary Principle criteria was made more challenging.

The 17th edition has been re-organised, to reflect campaign priorities 
and to provide a more comprehensive assessment of the areas where 
electronics companies impact the environment, under the three headings 
Energy & Climate, Greener Products and Sustainable Operations. Many 
elements of the previous criteria remain but they have been re-arranged 
and updated, with a greater focus on implementation rather than 
commitment.

It now ranks 15 top manufacturers of personal computers, TVs and 
mobile phones; Fujitsu, games console producers Nintendo and Microsoft 
are no longer included and the mobile phone manufacturer Motorola 
has been replaced with RIM. In India version of guide, four top Indian IT 
manufacturing companies are included. from this version, Zenith and PCS 
Technology are replaced by Chirag Computers and Sai Infosystem.

For the latest version, see www.greenpeace.org/rankingguide

1The two issues are connected: the use of harmful chemicals in electronic products prevents their safe recycling once the products are discarded.

Sony is issued with a penalty point on its total score as it has made 
comments in opposition to energy efficiency standards in California, 
(specifically on the CA Title20 Battery chargers systems and the SB 454: 
Enforcement of energy efficiency appliance standards).

Sony and LGE are listed as clients of Asia Pulp and Paper (APP), which is 
responsible for illegal logging and deforestation in Indonesia. Sony and 
LGE should immediately and publicly commit to stop sourcing any paper 
or packaging needs from APP or risk being penalised in future versions 
of the Guide.

Companies that are members of the trade associations ITI and CEA 
are warned that they risk incurring a penalty point in future editions of 
the Guide; this affects all companies apart from Sony Ericsson, LGE 
and Acer. These industry associations have recently made comments 
against stricter energy efficiency standards in the scope of the California 
Appliance Efficiency Regulations (a. the inclusion of computers and 
servers; b. comments against battery chargers systems regulation, 
respectively). Companies need to distance themselves from such 
regressive positions and reiterate their support wherever possible for 
more stringent energy efficiency standards for all electronic products.

Penalty points previously imposed on Toshiba, Samsung, LGE, Dell and 
Lenovo for backtracking on their commitments to phase out vinyl plastic 
(PVC) and brominated flame retardants (BFRs) have been lifted as a result 
of progress made in bringing PVC/BFR-free products onto the market.

www.greenpeace.org/rankingguide

