
 
Stockholm  
 
Monday, June 20th, 2011  
 
Attn: Martin Besieux, Greenpeace International  
Toxics Water Campaigner  
CC: Erik Albertsen, Greenpeace Nordic  
Toxics Campaigner  

 
Response from Hennes & Mauritz regarding Youngor Group Co Ltd  
 
First, I would like to thank you for giving H&M the possibility to provide our comments on your findings at 
Youngor. We welcome your campaign as it deals with an important topic, and we fully share your 
ambitions and efforts to eliminate discharges of hazardous chemicals. Any aim to put light on the effects of 
industrial water pollution, wherever it might appear, should be encouraged and is something we all benefit 
from.  
 
Regarding the information in your letter from June 15, I have some very important clarifications to share 
with you regarding H&M’s business relationship with Youngor Group Co Ltd, based in Ningbo, China:  
As you know, Youngor is a large group which owns the Youngor International Garment City within which 
there are a number of different factories/units. Some of them have wet processes and others are pure "cut 
& sew units".  
 
� H&M is currently sourcing small quantities of garments from a pure garment factory called Ningbo 
Youngor Yingchen Uniform, with no wet processes. It belongs to Youngor Group Co Ltd and is located 

within the premises of Youngor International Garment City.  
 
� Ningbo Youngor Yinchen Uniform produces blazers and trousers for H&M, but the very fabric used for 
these garments comes from fabric suppliers/textile mills outside of the Youngor Garment city. The 
reason is that the fabric suppliers/textile mills within the Youngor complex mainly produce shirt fabrics, 
which in this case is not an option for us.  
 
� H&M is not in any way using the wet processes within the premises of Youngor International 
Garment City and is therefore not contributing to discharging toxic chemicals in the Fenghua River.  

 
� Important to note; if this had been a typical vertical mill, with dyeing and sewing within the same unit, we 
would have complied with our policy to audit the mill - even if the fabrics are not used for production for 
H&M.  
 
It is of course very important that we are reviewed in a fair manner in the soon to be published 
Greenpeace International report, which you referred to in your letter. Since H&M is not contributing to 
discharging toxic chemicals in the Fenghua River, I kindly ask you to:  
1. Confirm that you have received this pertinent clarification from H&M.  

2. Before the report is being made public - clarify how you will handle our clarifications in connection to the 
report.  

3. Please respond by e-mail to: xxxx  
 



Through the H&M chemical restriction list we conduct extensive work regarding chemical substances that are 
environmentally hazardous or harmful to humans in all products. This is something all suppliers must commit to 
comply with. Today, we work increasingly on proactive quality assurance supported by routine testing. 
H&M is also a member of the steering committee of AFIRM, a multi-company forum that aims to advance 
the global management of restricted substances in the apparel and footwear supply chain.  
 
In 2003, we started to limit water pollution resulting from garment production, and since 2006 we have required 
suppliers who have wet processes to avoid environmental damage by treating their wastewater. Wastewater 
quality in our supply chain has to meet quality levels defined by Business for Social Responsibility (BSR) or 
relevant local laws, depending on which is stricter. These requirements form part of our supplier audit 
programme.  
 
In our most recent sustainability report you are welcome to read more in detail how we manage water 
throughout our product life cycles and our work with chemical management: 
http://about.hm.com/gb/consciousactions2010 (p. 93-98 and p.23-26).  

 
H&M has high ambitions within sustainability. We have, as a company, made a clear decision that it 
should be a natural and integrated part of everything we do, and a responsibility that all our departments 
share and manage together. H&M’s first sustainability report was released in 2002, and we have been 
working systematically with and reporting on sustainability issues for nearly 10 years now. Our global CSR 
team is compromised of over 90 employees, and the vast majority work in our 15 production offices close 
to our suppliers around the world.  
 
Please don’t hesitate to come back to me if you have any additional questions.  
 
Kind regards,  
 
 
Helena Helmersson  
Head of CSR  
H&M 


