Letter to the Delhi Transport Corporation for a Mobility Heatwave Action Plan

To,

Ms. Shilpa Shinde

Managing Director

The Delhi Transport Corporation

Government of National Capital Territory of Delhi
I.P. Estate, New Delhi-110002

From,
Public Transport Forum Delhi

Sub: Mobility Heatwave Action Plan

Respected Madam,

As the summer season is expected to bring higher than normal temperatures to most parts of India, Delhi
is likely to experience a hot summer with a potential heatwave enveloping the city. If appropriate facilities
are not provided, high summer temperatures can make bus journeyvs difficult, uncomfortable, and pose
health problems. Therefore, the Public Transport Forum, Delhi and Greenpeace India want to draw your
attention to the need for a Heatwave Action Plan for public buses and urge to introduce measures that can
help reduce the impact of heatwave conditions on bus users and workers. Bus transport is the lifeline of
Delhi, and a large section of the population depends on it for their daily commute. To ease the travel of
bus users and workers during hot summer days, it is crucial to create efficient conditions to commute in
buses. We believe that there should be sufficient infrastructural and health facilities in place to help bus
users and workers cope with the summer heat and minimize fatalities. The Transport Corporation of Delhi
must engage multiple stakeholders to create both short and long-term policy interventions that can lessen
the impact of the heatwave on bus users and workers. We also believe that in the preparation of the
Heatwave Action Plan for Delhi, bus transport should be given due consideration. There have been
initiatives and policy recommendations in various countries and cities focusing on interventions that can

ease commuting by public transport during the heatwave. The Public Transport Forum Delhi and
Greenpeace India recommend the following actionable interventions which should be introduced by the
Delhi Transport Corporation before 30th of May.


https://www.zeebiz.com/india/news-heatwave-in-india-2023-news-today-90-of-country-entire-delhi-in-danger-zone-231571
https://www.leicestermercury.co.uk/news/leicester-news/bus-journeys-like-travelling-giant-7325453
https://www.triplepundit.com/story/2022/heatwaves-public-transit-users/751691

Recommendations:

There are bus stops in Delhi where no proper bus shelters are provided thus exposing bus users to
the heat. Bus shelters equipped with proper facilities like drinking water, public toilets and a roof
can be beneficial in minimizing the effects of heatwave.

Bus depots should be equipped with rest rooms with adequate cooling facilities, ventilation and
drinking water.

Ensure lesser wait time for passengers to reduce the exposure to the heat.

There should be adequate medical facilities for bus workers at bus depots. As temperature rises,
cases of heat stroke also rise. The transport department should have proper arrangements for bus
workers suffering from heatstroke.

Reduce the number of non AC buses during the noon hours as it will provide resting time for bus
drivers and conductors from the scorching heat. Moreover ticket prices of non AC buses should
be reduced during the noon hours.

The transport department of Delhi should prepare an extreme-weather emergency plan meant for
the bus users as well as bus workers.

Ease uniform restrictions for bus drivers, conductors, and other workers for their comfort during
heatwave conditions
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