
AUDIENCE: FOUR KEY AREAS

FOR THIS EXERCISE, MAKE 5 POSTERS WITH EACH OF THE FOLLOWING 
QUESTIONS, AND PLACE THE POSTERS AROUND THE ROOM.

SO...WHAT DO YOU CARE ABOUT?  WHAT MOTIVATES YOU? 
WRITE IT DOWN ON ONE POST-IT.

‘I am someone who cares about…
because…’

OR ‘Everyday I fight for… because…’ 

WHO THEY ARE? •	Demographic Information
•	Database Analysis
•	Contact Information

WHAT DO THEY 
CARE ABOUT?

•	External Market Research
•	Supporter Surveys & Focus Groups
•	Past Behaviour
•	Message Testing

WHAT WILL THEY DO 
FOR THE CAUSE?

•	Transactional Analysis
•	Past Behaviour
•	Look-a-Likes

WHERE DO WE 
FIND THEM?

•	Demographic Information
•	Location Mapping

•	Per City, per Venue, per Location


