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Summary

Greenpeace research reveals that Shein

is ignoring external warnings regarding
hazardous chemicals in its products instead of
rigorously investigating them. This behaviour
constitutes gross negligence towards both its
customers and the environment.

Shein’s business model takes the destructive fast
fashion system to the extreme: Through real-time
monitoring of trends, Al-driven designs, and hyper-
speed production, Shein floods the market with
disposable items. As the world’s most-visited fashion
platform, Shein drives young customers into a
shopping frenzy, fueled by up to 10,000 new designs
daily and manipulative social media marketing.
However, the supposedly low price tag comes at a
heavy cost — paid for by hazardous chemicals in the
clothing and the ruthless exploitation of both people
and the environment.

Greenpeace investigations in 2022 and November
2025 have already demonstrated that Shein products
frequently contain hazardous chemicals exceeding
EU limit values, making their sale on the EU market
illegal. In the most recent 2025 study, Greenpeace
found that 18 out of the 56 garments and footwear
tested (32 percent) exceeded EU limits for
hazardous chemicals — some by extreme margins.
Other tests, e.g. from the German organisation
Stiftung Warentest or the French customs, have also
identified a multitude of non-compliant products

in recent months when testing Shein products.
These violations are therefore by no means isolated
incidents.

Yet Shein faces no consequences: through its ”direct-
to-consumer“ model, the company exploits a
loophole in EU chemical legislation. Because goods
are shipped directly from China to the customer's
doorstep, without EU-based intermediaries or
logistics centres, the customers are formally
considered as the importers. Consequently, the legal
responsibility for complying with safety and chemical
legislation is shifted onto individuals. Shein effectively
offloads the legal burden of product safety onto the
buyers, evading any accountability for itself.

As a ”Very Large Online Platform® (VLOP), Shein

is obligated under the EU’s Digital Services Act to
prevent the sale of illegal and dangerous products.
Following the publication of Greenpeace’s findings
in November 2025, Shein claimed to have removed
the affected items from its platform. The company
repeatedly declared that consumer trust, product
safety, and compliance with EU standards were its top
priorities. Shein also pointed to its comprehensive
system which it claims it uses to investigate reports
of non-compliant products and to scrutinize similar
items that could pose a risk, supposedly ensuring
such products cannot be relisted.

Results of current
investigation

In this current investigation, Greenpeace took

a closer look at how Shein reacts to evidence of
hazardous chemicals in its products, what measures
are actually taken, and whether contaminated
products are still available on the platform. To this
end, in December 2025 — roughly four weeks after our
2025 findings were published — Greenpeace ordered
products that were identical or highly similar to those
that had previously failed compliance testing, items
which, according to Shein’s own statements, should
no longer have been available on the platform.

Greenpeace ordered 31 selected products from
Shein's online platform in Germany. This time the
focus was on garments and footwear that were
identical, or similar in appearance and material
properties, to the 18 products flagged in the previous
investigation, and therefore highly likely to also
contain hazardous chemicals above the EU limits.

Greenpeace therefore carried out a risk assessment,
which is Shein's legal obligation, and examined the
products with the highest risk more closely.

In four cases, Greenpeace was able to order
completely identical products without any difficulty;
in one case, the original product was even available
from the same retailer. Greenpeace also ordered 15
products that were identical but with differences

in colour or design, nine almost identical products
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Shein garments tested for hazardous chemicals.

(products with a very high visual similarity) and three
similar products from the same product category

and made of the same material. For most products,
multiple items were identified on the platform

that were identical or very similar to the originally
flagged products, therefore representing a severe
risk of contamination. For example, sandals that were
previously tested (FT-50, see photo below) were still
available in nine other strap colours with the same
non-REACH compliant insole from the same retailer;
only the model with the identical strap colour tested
by Greenpeace had been removed from the platform.

The results of this investigation highlight Shein’s
total inaction: hazardous chemicals exceeding EU
limits were detected in 25 out of 31 tested products
(81 percent) — in some cases, in extremely high
concentrations.

Shein’s Gross Negligence

Following the warnings issued by Greenpeace

in November 2025, Shein should have rigorously
removed the investigated products and product

lines from its platform, only relisting them after an
exhaustive safety review. Instead, Shein performed

a mere cosmetic fix by removing only the specific
product IDs flagged — while identical or near identical
items continue to be sold containing the same
hazardous chemicals. Consequently, EU customers
can still easily order potentially thousands of products

containing hazardous chemicals directly to their
homes. What makes this particularly insidious is that
by exploiting a loophole in EU regulations, Shein is
forcing its customers to bear the legal responsibility
for importing these non-compliant goods.

The fact that identical or almost identical products
containing the same hazardous chemicals are

still available on the platform constitutes gross
negligence. Shein’s assurances, that product safety
and compliance with EU regulations are ”top
priorities®, are entirely hollow. On the contrary,
these results prove that Shein is deliberately
ignoring evidence of hazardous chemicals in its
products. Shein is clearly prioritizing profits over
human health and environmental protection and
treating EU regulators and its own customers with
contempt.

Identical sandals with the same non-REACH-
compliant insole (FT-50 + FT-50A + FT-50B).
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Greenpeace demands:
a law to rein in fast
fashion - now!

Fast fashion is a structural problem: The world
already produces more than enough clothing

for every person on Earth. Despite this, the fast
fashion industry continues to flood markets with
volumes that far exceed the needs of the world's
population. Through the exploitation of workers
and the environment in manufacturing countries,
companies churn out cheap shirts, sweaters, and
trousers that are often worn only briefly — if at all
— before being discarded. Globally, we are throwing
away the equivalent of one truckload of clothing
every single second.

To stop this destructive cycle, governments
worldwide must introduce a comprehensive Anti-
Fast-Fashion Law, including:

* A fast-fashion levy, to make producers finally
pay for the damage caused by their excessive
production.

* A ban on fast-fashion advertising, including on
social media, to cool down today’s artificially
overheated fast fashion frenzy.

* Support truly circular business models, such as
second-hand, swapping and repair schemes.

France has already taken an important first step
with its Anti-Fast-Fashion Law. Other countries must
now follow suit — to create a truly circular textile
economy with less waste, longer-lasting, higher-
quality clothing, and a vibrant culture of repair

and reuse.

Close the legal loophole -
and hold online
platforms to account

Outdated EU regulations urgently need to be
updated so that online platforms such as Shein and
Temu can no longer bypass EU law.

Greenpeace specifically calls for:

» Extending the application of EU chemicals
legislation to all products sold within the EU,
including those offered by online platforms;

+ Making platforms legally liable under EU law for
any breaches, with significant fines for violations;

+ Allowing authorities to suspend platforms in cases
of repeated violations.

Only binding, enforceable regulation can prevent
hazardous chemicals from entering the EU
unchecked — and protect the health of consumers
and ecosystems worldwide.

The fashion industry outsources its waste problem to countries in the Global South, where textile

waste pollutes the environment and people work in conditions that endanger their health.
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Introduction

Not only is Shein the world’s most visited fashion
platform, with over 363 million visitors per month
[1], it is also the world's third largest and fastest
growing fashion retailer [2]. Every day, Shein
publishes thousands of new designs — over 10,000
on record days — taking the fast fashion craze to an
extreme. Like no other platform, Shein represents
the escalation of the already problematic fast fashion
industry. Prices are artificially low, paid for with
environmental destruction and exploitation. Shein

is criticized worldwide for selling dangerous and
illegal products, poor working conditions, massive
environmental pollution, greenwashing, copyright
infringements, and manipulative sales tactics [3],

[4], [5]. Particularly worrying is the fact that Shein is
selling products containing dangerous chemicals on
a large scale to EU customers — items that are legally
prohibited from sale within the EU [6], [7], [8].

Research by Greenpeace in 2022 [9] and November
2025 [8] has already demonstrated that Shein
products frequently contain hazardous chemicals
exceeding EU limits. In its 2025 research [8],
Greenpeace found that 18 of the 56 items examined
(32 percent) violate the EU Chemicals Regulation
(REACH) — in some cases by extremely high
concentrations. Other tests further highlight the
systematic failures within Shein’s inventory: in the
last six months alone, investigations by German
organisation Stiftung Warentest [6], the Austrian NGO
Global 2000 [7], and French customs [10], among

Sample preparation in the Bremen Environ-
mental Institute laboratory.

others, have identified a large number of products
that are banned from sale in the EU.

As a ”Very Large Online Platform“ under the EU
Digital Services Act (DSA), Shein is legally obligated
to prevent the sale of illegal and dangerous products
and has repeatedly promised to significantly
improve its chemical management. Nevertheless,
Shein continues to sell vast quantities of clothing
containing hazardous chemicals. These products
pose a serious threat. By continuing these sales,
Shein is endangering human health and the
environment — in the manufacturing countries,
within the EU, and in the countries where these
products are ultimately discarded.

Four weeks after our test results were published in
November 2025, Greenpeace Germany conducted this
follow-up investigation to address critical questions.
How does Shein respond to evidence of hazardous
chemicals in its products? Are comprehensive
measures being taken, or are the products that were
flagged in the previous Greenpeace investigation
still available on the platform as well as still
contaminated with the same hazardous chemicals?

We checked to see if any of the 18 items identified in
the previous tests as containing hazardous chemicals
above EU limits were still listed on Shein’s website.
In 16 cases Greenpeace found directly comparable
products. We were shocked to find four completely
identical products still being sold. In total, we
ordered 31 products that all shared a high degree

of similarity with the reference items from the
November 2025 investigation, leading us to suspect
that hazardous chemicals exceeding legal limits
could be present. These items were resubmitted to
a certified, independent laboratory in Germany for
chemical analysis.

The results clearly show that Shein ignores
external warnings regarding hazardous chemicals
in its products instead of rigorously investigating
them. Once again, Greenpeace has detected
hazardous chemicals above EU limits in 25 of the

31 products tested (81 percent) — in some cases in
extremely high concentrations. In this instance, we

SHAME ON YOU, SHEIN Il 6


https://www.zotero.org/google-docs/?broken=wH5z1N
https://www.zotero.org/google-docs/?broken=wH5z1N
https://www.zotero.org/google-docs/?broken=HfvTc6
https://www.zotero.org/google-docs/?broken=M96WKa
https://www.zotero.org/google-docs/?broken=sHAhUu
https://www.zotero.org/google-docs/?broken=DeH3aF
https://www.zotero.org/google-docs/?broken=OuZPjq
https://www.zotero.org/google-docs/?broken=MTpNpd
https://www.zotero.org/google-docs/?broken=AxS0WF

specifically tested products that Shein, following
Greenpeace’s warnings in November 2025, should
have immediately removed from the platform, only
relisting them after an exhaustive safety audit.

The fact that identical or nearly identical products
containing the same hazardous chemicals remain
available is grossly negligent. Consequently, the
clothing available on Shein’s platform continues

to pose a serious threat to human health and the
environment.

Our overall conclusion is clear: Despite receiving
specific evidence of hazardous chemicals
exceeding EU limits in its products, Shein

only does the absolute minimum. Its failure to
rigorously investigate these warnings proves

yet again that Shein prioritizes its profits over
human health and environmental protection.
Shein‘s promises of product safety prove to be
meaningless, and EU regulations are circumvented
with the help of loopholes. Customers can still
easily order potentially thousands of products
containing hazardous chemicals directly to their
homes. What is particularly insidious is that by
exploiting a loophole in EU regulations, Shein
passes the ultimate responsibility for importing
non-compliant products onto their young
customers to bear.

>>> Click here to read Greenpeace’s 2025
investigation “Shame on you, Shein.”

Shein shoes tested for hazardous chemicals.

What has happened so far

In 2022, Greenpeace conducted its first tests for
hazardous chemicals in Shein clothing in the report
“Taking the Shine off Shein”. The results were
alarming: hazardous chemicals above the legally
permitted EU limits were detected in 7 out of 47
products [9]. According to its own statements,

Shein recognized the issue and subsequently
announced its intention to significantly improve

its chemical management, including by: (i)
publishing a "Manufacturing Restricted Substances
List“ (MRSL); (ii) expanding internal testing, and; (iii)
excluding non-compliant suppliers [11]. Since then,
Shein has continued to grow rapidly — and so has the
problem [12].

A second Greenpeace investigation in November
2025, tilted ”Shame on you, Shein“ [8], has proven
that Shein has never fully implemented their stated
intentions. Shein’s products still contain hazardous
chemicals — often vastly exceeding EU limits: 18 out
of 56 products (32 percent) violated the legal limits
for one or more substances under the EU‘'s REACH
regulation. A total of five hazardous chemicals were
detected above the limits: Seven products (jackets)
exceeded the PFAS limit by up to 3,300 times, and 14
products exceeded the phthalate limit values, six of
them by a hundred times or more.
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Greenpeace expert Moritz Jiger-Roschko and Ulrike Siemer from the Bremen Environmental Institute
comparing the garments.

Independent tests by various other bodies
consistently confirm this pattern with Shein’s
products. In the last six months alone, numerous
investigations have shown that Shein’s violations of
EU directives are integral to their system:

+ October 2025: German organisation Stiftung
Warentest tested 162 products from Shein and
Temu — 110 failed to meet EU standards [6].

« November 5, 2025: The Austrian NGO Global
2000 examined 20 garments and shoes from Shein
and Temu — 7 products exceeded EU limits for
hazardous chemicals [7].

+ November 6, 2025: French Customs intercepted
200,000 Shein packages at Charles de Gaulle Airport
— 80 percent of the tested products did not comply
with applicable legislation [10].

Following the publication of Greenpeace’s 2025
findings, Shein declared that product safety and
compliance were “very important® and claimed
that the affected items had been removed from its
platform [13]. During an EU Parliament hearing in
January 2026, a high-ranking Shein representative

reiterated that "consumer trust, product safety

and compliance [with EU-regulations] are top
priorities for Shein". She claimed that reports from
authorities and NGOs regarding non-compliant
products are addressed through a comprehensive
system, with findings integrated into pre-screening
processes to ensure similar items cannot be relisted.
Furthermore, she stated that consumers are
informed of non-compliant products and the risks
they pose [14].

But Shein’s lack of action since that 2025 investigation
proves the exact opposite: Contrary to these
assertions, Shein ignores warnings about
hazardous chemicals and the resulting dangers.
Greenpeace test shoppers received no notification
regarding any of the non-compliant products

that were purchased for testing, even after Shein
supposedly removed them. Instead, many of these
products remained available for sale in identical

or nearly identical forms with the same material
composition. Shein’s statements once again prove
to be entirely hollow.
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Investigation Reveals
Shein’s Gross Negligence

In this follow-up investigation into the fast-
fashion giant Shein, Greenpeace has uncovered
a disturbing reality: Shein ignores external
warnings regarding hazardous chemicals in its
products instead of rigorously investigating
them. Products available on the Shein platform
continue to contain hazardous chemicals

in excess of REACH limit values, posing a
massive threat to both human health and the
environment.

Method

In December 2025, about four weeks after the
publication of the results of the follow-up research,
Greenpeace again purchased 31 garments and
footwear from Shein's online platform in Germany

for further investigation (appendix I). The purchases
were based on the 18 products that were flagged in

the previous Greenpeace investigation from 2025, i.e.,
those in which hazardous chemicals were measured in
concentrations above the EU REACH limits.

Greenpeace researched the availability of the

18 products that were flagged in the previous
investigation, and found identical or similar products
still being sold on Shein’s online platform, which
Greenpeace suspected to be a cause for concern based
on their appearance and material composition. For
example, a pair of sandals (FT-50, see photo page 4)
tested in the previous investigation was still available
from the same retailer on the platform in nine other
colours with the same problematic insole. Only the
specific sandals flagged by Greenpeace had been
removed from the platform.

Almost identical: Reference product FT-12 (m)
and newly tested products 12A (1) + 12B (r).

For 15 items, we identified two or more identical or
similar products. Two examples of each of these

15 items were purchased for further testing, making a
total of 30. For one other item (the jacket, FT-47 from
the previous investigation) just one related product
was identified, which was also purchased for further
testing, bringing the total to 31. In only two of the 18
cases from the previous investigation no identical

or similar products were identified for follow-up
testing. Of the 31 products in the present follow-up
investigation, a total of 18 were purchased from the
same retailers on the Shein platform as the products in
the previous investigation.

The 31 garments and footwear selected were classified
into one of the following categories:

« identical products (4);

« identical but a different version (e.g. colour) (15);

« almost identical products (high visual similarity) (9);

+ and similar products from the same product
category and the same material (3).

The products were sent to the Bremen Environmental
Institute, a certified and independent laboratory, to
be tested for hazardous chemicals. In the laboratory,
the items were tested for the same hazardous
chemicals that were found above the legal limits

in the corresponding products in the previous
investigation. Tests were therefore carried out for per-
and polyfluoroalkyl substances (PFAS; in particular the
fluorotelomers subgroup), phthalates, heavy metals
(cadmium and lead) and volatile organic compounds
(VOCs) such as formaldehyde, dimethylformamide
(DMF), formamide and dimethylacetamide. The

same test procedures as in the previous investigation
(appendix IT) were used. That means, that samples
were taken from different parts of the products and
tested for hazardous chemicals. If the content of a
chemical in a sample exceeds the applicable REACH
limit [15], the textile article in question is considered
non-REACH compliant. Further details on the test
methods are provided in the attached laboratory
report (appendix III).
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Reference product FT-47 (1) and similar jacket
47B (r) from the same product category, the
same material and sold by the same retailer.

Results

25 of the 31 (81 percent) newly tested Shein
products contain at least one hazardous chemical in
a concentration that exceeds the EU REACH limits.
This means that these items are not allowed to be
sold in the EU. The hazardous chemicals found above
the limits include:

 Phthalates: These endocrine-disrupting plasticisers
were detected in 18 of the 22 items tested, at
concentrations above the REACH limits ranging
from 1,140 to 70,000 mg/kg. This corresponds to
between 1.1 to 70 times the REACH limit.

PFAS: Known as “forever chemicals”, PFAS are

persistent in the environment and bioaccumulate in

humans, with evidence of causing serious diseases,
including cancer. Concentrations of between 1.2
and 620 mg/kg were found in 9 of the 11 products
tested. These correspond to between 1.5 to 3,115
times the REACH limit.

Cadmium and lead: These toxic heavy metals were

also found above legal limits in a total of 3 out of 6
products tested, in concentrations up to 126 mg/kg
for cadmium (1.3 times the REACH limit) and 2,110
mg/kg for lead (2.1 times the REACH limit).

VOCs: These toxic volatile organic compounds

include dimethylformamide (DMF), which was
found in 1 out of 2 products. A 1.3-fold exceedance
of the REACH limit was detected.

Formaldehyde: Also a VOC, this carcinogenic

chemical was detected in 2 out of 3 products,
exceeding the REACH limit by 2.1 and 8.7 times.

Overall, the hazardous chemicals in the products
tested exceeded the EU limits for textiles by 1.1 to
3,115 times. This is comparable to the results of the

Reference product FT-42 (m) and identical

product from the same retailer 42A (1) +

identical product but a different colour 42B (r).

previous Greenpeace investigation in 2025. Similar

to this study, the highest exceedance of EU limits

was found in one of the PFAS results. This value was

found in a jacket (FT-48B) that is identical in design to

the corresponding reference jacket from the previous

investigation, of the same material composition,

differing only in colour.

>>> All values can be found in the attached laboratory

report in appendix III.

The results for the different product categories are

summarized in the following overview:

Identical and of the same colour (4): Hazardous
chemicals were detected in 3 of the 4 products
above EU limits. In 2 of these, the PFAS results
exceeded the EU limit for textiles by 558 and 1,250
times, and in one of these 2 products, the EU limit
for phthalates was also exceeded by 49 times. The
garment that exceeded the PFAS limit by 1,250
times comes from the same retailer on Shein
platform as the identical garment from the previous
investigation in 2025. The third item also exceeded
the EU limit for phthalates by 42 times.

Identical but a different version (15): 13 of the 15
products contain at least one hazardous chemical
in a concentration that exceeds the EU limits.

The exceedances of the EU limits range from 1.3
times (DMF & cadmium) to 3,115 times (PFAS).
The chemicals found in the respective items and
the corresponding exceedances of the REACH
limits are generally consistent with the results of
their corresponding reference products from the
previous investigation.

Almost identical (9): PFAS and phthalates were
detected in 7 out of 9 products above the EU
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limits, in some cases at concentrations up to 146 * Similar products (same product category) (3):

times (PFAS) and 67 times (phthalates) higher. Two of the three products contain concentrations
The comparison products from the previous 2025 of PFAS and phthalates that exceed EU limits, as
investigation also exceeded the EU limits for these was the case with the reference products. The PFAS
chemicals; however PFAS levels in particular were levels exceed the EU limits by up to 1,315 times and
many times higher in that investigation. the phthalate levels by up to 22 times.

Hazardous chemicals in the textiles tested

¢ Phthalates: Used as plasticisers to increase the flexibility and softness of textiles [16].
Phthalates can be toxic to both humans and the environment: They can disrupt the hormonal
system and impair growth, fertility, and the healthy development of children. They exert
similar toxic effects on aquatic organisms, with long-term impacts on biodiversity [17].

¢ Per- and polyfluoroalkyl substances (PFAS): Used in textiles (particularly outdoor products)
to make them water, oil, and dirt repellent [18]. PFAS are extremely persistent and mobile
in the environment, barely break down and can accumulate over time leading to toxic
concentrations in the environment. They pollute groundwater, rivers, and oceans [19]. Some
PFAS accumulate in the human body and are suspected of being carcinogenic. They can
also disrupt the hormone and immune systems, liver function, reproductive ability, and the
healthy growth of children [17].

¢ Heavy metals: They are used as components of dyes and fixing agents to enhance colour
fastness [20].

Lead (Pb): Lead is particularly dangerous to children. It can impair brain development,
lower 1Q, and disrupt behaviour, as well as cause anemia, growth retardation, and kidney
damage. It can also disrupt normal hormonal balance, interfering with the function of the
thyroid, adrenal glands, and reproductive systems.
Cadmium (Cd): Cadmium is carcinogenic and can damage vital organs such as the kidneys,
lungs, liver, nervous and cardiovascular systems, as well as bones. It can also reduce
reproductive capacity and birth weight.
In addition to the risk to human health, these heavy metals are also toxic to aquatic
organisms. They accumulate in the food chain, impair organs, disrupt physiological and
hormonal functions, and impair the growth and reproduction of aquatic organisms [17].

¢ Volatile organic compounds (VOCs) — dimethylformamide (DMF) and formamide: From
solvents in dyes, coatings, and finishing agents used in textile manufacturing [21]. DMF and
formamide can harm unborn children and cause irritation of the skin, eye, and respiratory
organs. Long-term exposure can lead to organ damage and in some cases, even cancer [17].

e Formaldehyde: Formaldehyde is used as a finishing agent for wrinkle resistance and
dimensional stability in textile manufacturing [22]. Formaldehyde can cause DNA damage that
can lead to cancer and hereditary diseases. The chemical is also irritating to the skin, eyes,
and respiratory tract [17].
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Shein’s Business Model:
The Core of the Problem

Every year, the global fashion industry produces an
estimated 180 billion garments and footwear [23], 10
to 40 percent of which are destroyed without ever
being sold [24]. Simultaneously, many purchased
items are worn only a few times before ending up

in the trash. In Germany, a third of the clothes in
wardrobes are rarely or never worn, amounting to

a total of around two billion items [25]. Clothes that
are hardly ever worn and quickly discarded highlight
a central problem in the fashion industry: too many
collections are produced too quickly. Every year, far
more garments and footwear are manufactured than
the global population could ever possibly wear.

This is driven by the destructive fast-fashion system,
a business model built on three pillars: 1. high
speed, 2. low prices, and 3. short fashion cycles.

Bought Cheap,
at a High Cost to us all

The true price of short-lived fashion is paid many
times over by people and the environment. These
low prices can only be achieved through poor quality
and ruthless exploitation. This combination ensures
that clothing becomes a disposable commodity;
mountains of textile waste litter entire landscapes

in the Global South, while the hazardous chemicals
within the fabric endanger human health and pollute
the environment. Instead of taking responsibility
and providing solutions, fast fashion companies

are destroying the environment and further fuelling
the climate crisis with their business model [26],

[27], [28].

The fast-fashion giant Shein pushes this system to its
extreme, acting simultaneously as a manufacturer
and an online platform. As a retailer, Shein offers
extremely cheap fashion at “hyper-speed.” This is
made possible through real-time digital monitoring
of trends, stolen or Al-generated designs, and

a dense network of supplier factories in China,

where workers produce clothing under inhumane
conditions and massive pressure [28], [29].

Since 2023, Shein has also been operating as an
online marketplace for fashion, cosmetics, and other
goods. In this capacity, Shein is responsible for the
app, the website, logistics, and marketing. With 363
million monthly visits, Shein.com is the most-visited
fashion website in the world — surpassing Nike,
Myntra, and H&M combined [1]. Shein maintains

a dominant presence on social media, particularly
TikTok and Instagram, targeting Gen Z. The
company heavily relies on user-generated content
while collaborating with thousands of influencers
who promote Shein apparel and drive sales with
discount codes [30]. On its app and website, Shein
systematically manipulates shoppers using “dark
patterns”: fake discounts, low-stock alerts, and
countdown timers create artificial pressure to buy
[31]. Combined with prices which are kept low at the
expense of human rights and the environment, Shein
deliberately creates artificial incentives that fuel
hyper-consumption.

Due to the size of the company and the influence
exerted by such platforms, Shein is classified by the
EU as a very large online platform (VLOP) and is
therefore subject to special regulations [32]. Under
the EU‘s Digital Services Act (DSA), Shein must
fulfill the following obligations to prevent the sale
of illegal and dangerous goods [33]:

« Risk assessment and mitigation: As a VLOP, Shein
is required to analyze systematic risks posed by its
services and take appropriate measures to reduce
risk. This includes measures to prevent the sale of
illegal products (e.g., textiles that violate the REACH
regulation).

Due diligence in product monitoring: VLOPs

must take appropriate and proportionate measures
to prevent the sale of illegal goods. The practice

of removing only the precise reported products
based on their ID — rather than investigating other
variations of the same product, or similar products —
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directly contradicts the requirement for effective
risk mitigation.

* Traceability of retailers: VLOPs must ensure that
only retailers whose identity has been verified are
allowed on their platform.

Repeated investigations have already clearly
demonstrated [6], [7], [8] that Shein sells products
containing hazardous chemicals, often far above EU
limits. As the current Greenpeace investigation now
proves, Shein fails to rigorously investigate, even when
there are specific warnings regarding the dangers
posed by its products. Shein’s current approach is
merely reactive and superficial: Although affected
products with the exact flagged ID are removed from
the platform, identical products with different IDs, in
different colours, as well as slightly different products
with the same material composition were re-uploaded
or even remained online.

By following this practice, Shein not only bypasses
its obligations under the Digital Services Act and
the REACH Regulation but also acts with gross
negligence toward its customers. This makes it clear
that Shein’s promises to prioritize product safety
and regulatory compliance are entirely without

substance. By continuing to sell products containing
hazardous chemicals on a massive scale, Shein is
clearly prioritizing profits over human safety and
environmental protection.

The Burden of
Responsibility Shifted to
Customers

What distinguishes platforms like Shein and Temu
is the elimination of intermediaries and local
warehouses common to other online marketplaces.
This distribution model is known as “direct-
to-consumer.” Consumers order directly from
manufacturers — almost exclusively based in China —
via the Shein website, and receive their packages

at home via airmail. This business model has seen
an explosion in popularity among EU consumers

in recent years, leading to a massive surge in small-
parcel shipments: In 2024, 4.6 billion packages were
delivered to the EU — 145 packages every second.
Ninety-one percent of these originated from China,
the vast majority from Shein and Temu [34], [35].

Shein stands for a sick system of oversupply, profiteering and filling the world with waste.
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Textile waste, most of it plastic, on the shores of Accra in Ghana.

Current EU laws, such as the REACH Regulation
and import directives, are ill-equipped for this type
of business model. They still operate under the
assumption that there is a responsible intermediary
based within the EU. Consequently, Shein and Temu
systematically exploit both the €150 customs duty
exemption and a further loophole in EU chemical
legislation, REACH (see section below), thereby
endangering human health and the environment.
Because there are no intermediaries, customers

are technically classified as the importers. This
means that, before making a purchase, customers
are theoretically responsible for ensuring that the
products they buy comply with EU laws, such as

the REACH Regulation, and contain no hazardous

chemicals. Since Shein does not technically import the

products into the EU itself, it has offloaded this legal

obligation onto its customers, allowing the company

to face no consequences when its products fail to
meet REACH standards. As a result, vast quantities
of textiles that are legally prohibited enter the EU
market — and the people buying them unknowingly
place themselves and the environment at risk.

As these investigations clearly demonstrate, not
only are hazardous chemicals above EU limits
documented in a high proportion of Shein’s
clothing and footwear, but when items that violate
regulations are flagged, Shein takes no consistent
action to remove the products or product lines
that violate regulations its platform. Instead, Shein
is deliberately exploiting loopholes in EU law to
bypass EU chemical law obligations. It is therefore
imperative that the EU closes these loopholes and
forces Shein to take full responsibility.
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What needs to ha

To put an end to the destructive fast-fashion system,
clear legislation is needed — as this investigation and
past experience [36] show, voluntary commitments
are simply not enough. The EU and France have
taken the first steps with three key regulatory
initiatives.

The EU’s REACH chemicals regulation is a
cornerstone of European environmental and
consumer protection law. It requires companies to
register, assess and replace hazardous substances

in their products. For clothing, this means no
carcinogenic dyes, no hormone-disrupting
plasticisers, and no highly toxic “forever chemicals”.
Greenpeace has long advocated for strong EU
chemicals legislation because it holds manufacturers
accountable. However, regulation is outdated and
does not take account of modern distribution
methods such as those used by large platforms:
"Direct-to-consumer“ business models can deliver
products directly from China to European customers
— without REACH verification and without customs
checks. Legally, the responsibility lies with individual
buyers. As a result, textiles that would otherwise be
banned in the EU continue to enter the market. To
maintain its credibility as a law enforcer and ensure
fairness for other manufacturers, the EU must
urgently close this loophole.

France has become the first country in the

world to prepare an Anti-Fast-Fashion Law. It
plans to introduce a fast fashion levy of up to €5
per item — rising to €10 by 2030 — and a ban on
advertising clothing that is particularly harmful to
the environment or designed for short-term use.
Originally intended to cover the entire fast fashion
industry, the law has been narrowed to focus on
ultra-fast-fashion platforms such as Shein, Temu
and AliExpress following intense lobbying [37].
Nevertheless, it marks a milestone: For the first time,
a government is using legislation to curb the fast
fashion business model — setting an example for
others to follow.

On 16 October 2025, the revised EU Waste
Framework Directive entered into force. For the

pen now

Anti-fast-fashion protest in Jamestown, a
fishing town in Accra, where textile waste in
the sea poses a massive problem for people and
the environment.

first time, the EU has introduced Extended Producer
Responsibility (EPR) obligations for textiles. From
April 2028, manufacturers will be responsible for
their clothing products after disposal and must
cover the costs of collection, sorting and recycling.
These costs will be financed through fees paid by
producers when placing textiles on the market,
with contributions modulated to favour sustainable
design. The precise criteria for this tiered system
have yet to be defined. Member states are required
to transpose the directive into national law by June
2027. The textiles EPR is an important first step
towards funding the collection and management of
textile waste — and, if properly implemented, could
create incentives for more sustainable design. Yet it
does not address the core problem of fast fashion:
overconsumption. To truly end this cycle — and

to hold those responsible for pollution, waste, the
climate crisis and exploitation to account — much
more is needed.
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Greenpeace demands:
a law to rein in fast
fashion - now!

To stop this destructive cycle, govern-
ments worldwide must introduce a
comprehensive Anti-Fast-Fashion Law.

> A fast-fashion levy, to make producers
finally pay for the damage caused by
their excessive production.

> A ban on fast-fashion advertising,
including on social media, to cool down
today’s artificially overheated fast
fashion frenzy.

> Support truly circular business models,
such as second-hand, swapping and
repair schemes.

France has already taken an important
first step with its Anti-Fast-Fashion
Law. Other countries must now follow
suit — to create a truly circular textile
economy with less waste, longer-lasting,
higher-quality clothing, and a vibrant
culture of repair and reuse.

Close the legal loophole -
and hold online platforms
to account

Outdated EU regulations urgently need
to be updated so that online platforms
such as Shein and Temu can no longer
bypass EU law. Greenpeace specifically
calls for:

> Extending the application of EU chemi-
cals legislation to all products sold
within the EU, including those offered
by online platforms;

> Making platforms legally liable under
EU law for any breaches, with signifi-
cant fines for violations;

> Allowing authorities to suspend plat-
forms in cases of repeated violations.

Only binding, enforceable regula-

tion can prevent hazardous chemicals
from entering the EU unchecked — and
protect the health of consumers and
ecosystems worldwide.
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Appendix I: Overview of results

FT - 03
(Reference product
2025 test)

SKU: sk2407118319031115

(other pins)

VOCs (+) &
Shoe Girls' Flower | Fantastic Phthalate Phthalate:
Clogs Clogs (DBP, DEHP, | DBP (55x)
DEHtP)
SKU: sk2409257212235785
FT - 03A
Identical
zrgii:eiz::t Girls' Flower | Fantastic Phthalate
. Clogs Clogs (DEHtP) -
version
(other pins)
SKU: sk2407118802435944
FT - 03B
Identical
grg;:ecrz:: t Girls' Flower | Fantastic Phthalate
. Clogs Clogs (DEHtP) -
version
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FT - 05
(Reference product

2025 test)
Men's Phthalate
Criss-Cross | Qianlixing- e
Shoe i e € | DEHtP); DBP (4.2%) &
Sandals Y PAH & VOCs | DEHP (39x)
(+, DMF)
SKU: sx2407065708600234
FT - O5A
Men's
Identical Criss-Cross Zudon F;EhHTDla;)TNP Phthalate:
product Slide g ’ > | DEHP (42x)
DEHtP)
Sandals
SKU: sx251110788755259290
FT - 05B
Identical
product .
Men's
b.Ut a Criss-Cross Phthalate Phthalate:
different . Gosuban (DEHP,
. Slide DEHP (65x)
version DEHtP)
Sandals
(other
colour)

SKU: sm25032136303047341
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FT - 06
(Reference product
2025 test)

Fashionista's

SKU: sx25101223313103412

Shoe Women's Footwear Phthalate Phthalate:
Rain Shoes (DBP, DEHP) | DBP (71x)
Closet
SKU: sx2309268046965801
FT - 0G6A
Identical Women's JIAYAN '(D;émlate B
product Rain Shoes | MAQYI DEHLP)
SKU: sx25101223313110610
FT - 06B
Identical
product
but a ,
different Women's JIAYAN- Phthalate Phthalate:
i Rain Shoes | MAOYI (DBP, DEHtP) | DBP (49x)
version
(other
colour)
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FT - 09
(Reference product

SKU: sx25031008694688502

2025 test)
Heavy
metals
Women's (Cd, Pb) & Phthalate:
Shoe Flat Slip-On | TZLOU Phthalate DEHP (28x),
Sandals (DBP, DEHP, | DINP (1.5x)
DEHtP, DIP,
DnDP)
SKU: sx25042395225517988
FT - 09A
Heavy
metals
Almost Women's (Cd, Pb); Egﬁ]:lg:)'()
identical Flat Slip-On | YAERNZU Phthalate ’
DBP (2.3x),
product Sandals (DBP, DEHP, Sum (26.4x)
DIBP, DINP, ’
DEHtP)
SKU: sx25022752002096108
FT - 09B
Almost Women's
identical Flat Slip-On | Glam Galore FS;E?late -
product Sandals
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FT -10
(Reference product

2025 test)
Women's Pnigeleie Phthalate:
Plus Size (DBP, DEHP, | o5 (1345
Shoe Anfan Shoe | DEHtP, DEP)
Short Snow und VOC:
Boots &VoCs DMF (11x)
(+, DMF) ’
SKU: sx2407298863657451
FT - 10A
Almost Womep s VOCs (DMF); Phthalate:
. . Plus Size Lyle womens DBP (25x),
identical Phthalate
roduct Short Snow | shoes (DBP, DIBP) DIBP (25x),
P Boots ’ Sum (50x)
SKU: sx2308108821742544
FT -10B
Identical
product Women's VOCs DMF (1.3x);
but a . (DMF &
. Plus Size . Phthalate:
different dsvszbszd Formamide);
. Short Snow DBP (38x),
version Boots Phthalate Sum (38.5x)
(other (DBP, DIBP) ’
colour)

SKU: sx25090537107356731
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FT -12
(Reference product
2025 test)

Men's

Phthalate

. . Phthalate:
Shoe Lightweight | |\ raxieve | (PBP DEHP | hep 5y,
RUAGTRES RIEATE) & DEHP (110x)
Sneakers VOCs (+)
SKU: sm25040683897627921
FT -12A
Men's Phthalate:
Almost . . Phthalate
identical Lightweight | ;. raixieve | (oBP, DEHP, | DBP (4.9,
roduct Running pIBP, DEHtP) | DEHP (62,
P Sneakers ’ Sum (67x)
SKU:
sm25040663334258030
FT -12B
Almost II\_/Iiekr:tswei ht Phthalate Phthalate:
identical legnnin g JUNTAIXIEYE | (DBP, DEHP, | DEHP (24x),
product g DEHtP) Sum (24.7x)
Sneakers

SKU: sm25040663334258031
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FT - 27
(Reference product
2025 test)
Girls' Mesh
Mermaid Formal- Formal-
Dress Dress & Sweet Maple dehvde dehyde:
Headband y (3.5x%)
Set
SKU: sk2309192015124624
FT - 27A
Identical
product Girls' Mesh
but a Mermaid Formal- Formal-
different Dress & Sweet Maple dehvde dehyde
version Headband y (8.7x)
(other Set
colour)
SKU: sk2307044030343582
FT - 27B
Identical
product Girls' Mesh
but a Mermaid Formal- Formal-
different Dress & OUHENG dehvde dehyde (21%)
version Headband Y y ’
(other Set
colour)
SKU: sk2403086581733966
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FT - 36
(Reference product

2025 test)
Heavy .
Women's metal (Cd); hieaymetat
Cd (1.2x) &
Platform . Phthalates
Shoe Xueying Phthalate:
Mary Jane (DBP, DEHP,
DBP (1:1x),
Heels DEHtP) & DEHP (110%)
VOCs (+)
SKU: sx2309025137536549
FT - 36A
Identical .
roduct Heavy metal Heavy metal:
P Women's Cd (1.3x),
but a (Cd & Pb);
. Platform . Pb (21x);
different Xueying Phthalate
. Mary Jane Phthalate:
version (DEHP,
Heels DEHP (70x),
(other DEHtP)
Sum (70x)
colour)
SKU: sx2309025137543592
FT - 36B
Women's Heavy metal Phthalate:
Almost (Cd & Pb);
. . Platform . DBP (6.3x)
identical Xueying Phthalate
Mary Jane DEHP (28x),
product Heels (DBP, DEHP, sum (34.3x)
DEHtP, DMP) ’

SKU: sx25031311666446147
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FT - 38
(Reference product
2025 test)

Girls' Heavy
Unicorn Shein metals (Sb) | PFAS: 58:2
Jacket Fluffy Everyday & PFAS FTOH, 10:2
Hooded Kids (8:2FTOH, FTOH (1.8x)
Jacket 10:2FTOH)
SKU: sx2309025137536549
FT - 38A
Girls'
Almost Unicorn
identical Fluffy Mi Dingniu - -
product Hooded
Jacket
SKU: sk25071169269550195
FT - 38B
Sl i
Unicorn SHEIN
the same
roduct Fluffy Everyday - -
Eate orv and Hooded Kids
g‘ y Jacket
material

SKU: sk2409305621277423
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FT- 41
(Reference product

2025 test)
PIFAS (652 PFAS: 58:2
, FTOH, 8:2
Women's FTOH, 10:2
FTOH, 10:2
Jacket Heeekd) bomai FTOH) & FIO1) (£8553)
Softshell & Phthalate:
Phthalate
Jacket DBP (1.1x),
(DBP, DEHP, | hepip (120x)
DEHtP)
SKU: st2501025550510174
FT - 41A
PFAS (6:2 PFAS: 6:2
FTOH (1.2x)%;
, FTOH, 8:2
Women's FTOH. 10:2 >8:2 FTOH,
Identical Hooded P 10:2 FTOH
SS Yan YU FTOH) &
product Softshell (558x) &
Phthalate
Jacket Phthalate:
(DBP, DEHP,
DEHLP) DEHP (49x),
sum (49.3x)
SKU: st25070552662652662
FT - 41B
Similar PFAS (82 | po)s. 580
FTOH, 10:2
product , FTOH, 10:2
Women's FTOH) &
from the FTOH ( 13x)
Hooded . Phthalate
same bomai & Phthalate:
Softshell (DEHP, DBP,
product DEHP (14x)
Jacket DIBP, DINP,
category and DBP (8x),
material DEHtP, DMP, sum (22.1x)
DEP) :

SKU: st2408116209702263
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FT - 42
(Reference product
2025 test)

Women's

PFAS

) PFAS: 38:2
Jacket Ol lolo QZZR (6:2FTOH, | s 000
Windproof 8:2FTOH, FTOH (519x)
Jacket 10:2FTOH)
SKU: st2309208171191818
FT - 42A
PFAS (6:2 PFAS: 6:2 .
Identical FTOH, ;2 | F1OH (3.6%);
Jacket QZZR T >8:2 FTOH,
product FTOH, 10:2
FTOH) 10:2 FTOH
(1250x)
SKU: st2309208171136161
FT - 42B
. PFAS:
”‘::(;‘S'cctal PFAS (6:2 | 6:2 FTOH
Eut N FTOH, 82 | (27%)%;
different Manfinity FTOH, 10:2 58:2 FTOH,
version Jacket Sport FTOH); 10:2 FTOH
(other Corelite Phthalate (1031x);
(DEHP, Phthalate:
colour,
added) DEHtP) DEHP (3.2x),
P Sum (3.2x)

SKU: st2410216893828323
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FT - 43
(Reference product
2025 test)

SKU: st25101035352340474

PFAS: 6:2
Women's PFAS (PFOA, | FTOH (7.6x)
Jacket Casual In mv Nature 6:2FTOH, & PFAS:
Hooded Rain y 8:2FTOH, >8:2 FTOH,
Jacket 10:2FTOH) 10:2 FTOH
(3269x)
SKU: st2411143707130047
FT - 43A
Almost Women's PFAS (6:2 PFAS: 58:2
. . Casual FTOH, 8:2
identical .| In my Nature FTOH, 10:2
roduct Hooded Rain FTOH, 10:2 FTOH (146x)
P Jacket FTOH)
SKU: st2411122912977815
FT - 43B
Women's
Almost Casual PFAS (8:2 PFAS: >8:2
identical Hooded Rain In my Nature | FTOH, 10:2 FTOH, 10:2
product Jacket FTOH) FTOH (1.5x)
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FT - 45
(Reference product
2025 test)

Men's

Thermal Phthalates
(DEHP, Phthalate:
Jacket Waterproof | GSUE DEHtP) & DEHP (200x)
Motorcycle VOCs (+)
Jacket
SKU: sm2410191710927828
FT - 45A
Identical
product Men's
but a Thermal Phthalate Phthalate:
different Waterproof | Xinghou (DEHP, DBP, | DEHP (32x),
version Motorcycle DEHtP) Sum (32.5x)
(other Jacket
colour)
SKU: st25092248384 327037
FT - 45B
Identical
product Men's .
but a Thermal Phthalate ng:lg;)
different Waterproof | GSUE (DEHP, DBP, ’
i DBP (5.4x),
version Motorcycle DEHtP) Sum (40.4%)
(other Jacket ’
colour)

SKU: sm2410191710948816
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FT - 47
(Reference product
2025 test) Heavy metal
(Sb;
VOCs (+);
Women's Phthalate Phthalate:
i (DEHP, DEHP (7.2x)
Jacket Ther{nal Shein Clasi | DEHtP); & PFAS: 38:2
Winter Coat PFAS FTOH, 10:2
(8:2FTOH, FTOH (1.8x)
10:2FTOH) &
Formalde-
hyde
SKU: st2501025550510174
FT - 47B
zzrmaldehy' PFAS: 6:2
Similar pro- PF:AS ©:2 FTOH (1.2x)*;
duct from Women's ’ 58:2 FTOH,
. FTOH, 8:2
the same Shiny . . 10:2 FTOH
Shein Clasi FTOH, 10:2
product Thermal FTOH); (1315x);
category and | Winter Coat ’ Phthalate:
. Phthalate
material DEHP (2.3x),
(DEHP, Sum (2.5x)
DEHtP, DBP) )
SKU: st2309208171191818
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FT - 48
(Reference product
2025 test)

Women's PFAS (4.2 PFAS: 6:2
Casual FTOH, FTOH (140x)
Jacket Hooded In my Nature | 6:2FTOH, & >8:2
Hiking 8:2FTOH, FTOH, 10:2
Jacket 10:2FTOH) FTOH (3.8x)
SKU: st2410243521722842
FT - 48A
ldrig:zil Women's PFAS:
Eut N o PFAS (6:2 6:2 FTOH
) FTOH, 8:2 (5.2x)*; 38:2
sgrf;;en”t :iok?:ed In my Nature | co611 40.0 | FTOH, 10:2
g FTOH) FTOH
(other Jacket
(1500x)
colour)
SKU: st2403092232230022
FT - 48B
Identical . PEAS:
product Women's Formalde-
6:2 FTOH
but a Casual hyde; PFAS (9.2X)%: 58:2
different Hooded In my Nature | (6:2 FTOH, ’ P e
. .. FTOH, 10:2
version Hiking 8:2 FTOH, FTOH
(other Jacket 10:2 FTOH)
(3115x)
colour)

SKU: st25060639672236135
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FT - 50
(Reference product

2025 test)
Heavy
Heavy metal:
Women's LS9, Pb (2.8x) &
Leopard Pb); PAH, Phthalate:
Shoe b TZCJ Phthalate :
Platform DBP (19x),
. (DBP, DEHP,
Beach Slides DEHP (33x),
DEHtP, DINP) | o o (1.4%)
& VOCs (+) ’
SKU: sx2404042379710014
FT - 50A
Identical .
roduct Heavy metal Heavy metal:
P Women's Pb (1.4x);
but a (Cd, Pb);
. Leopard Phthalate:
different TzZCJ Phthalate
. Platform DEHP (18x)
version . (DEHP, DBP,
Beach Slides DBP (21x),
(other DEHtP)
Sum (39x)
colour)
SKU: sx2404042379724704
FT - 50B
Identical
roduct Heavy metal Heavy metal:
P Women's Y Pb (1.7x);
but a (Cd, Pb);
. Leopard Phthalate:
different TZCJ Phthalate
. Platform DEHP (13x)
version . (DEHP, DBP,
Beach Slides DBP (48x),
(other DEHtP)
Sum (61x)
colour)

SKU: sx2404042379788455
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Abbreviations: SKU (Stock Keeping Unit) und PAH (Polycyclic aromatic hydrocarbons); VOCs (Volatile
organic compounds), DMF (N,N-Dimethylformamide), PFAS (Per- and polyfluoroalkyl substances),
DBP (Dibutylphthalate), DEHP (Diethylhexyl phthalate), DEHtP (Di-(2-ethylhexyl) terephthalate), DEP
(Diethylphthalate), DINP (Di-iso-butylphthalate), DMP (Dimethyl phthalate), FTOH (Fluorotelomer
Alcohol), 6:2FTOH (6:2 fluorotelomer alcohol), 8:2FTOH (8:2 fluorotelomer alcohol), 10:2FTOH (10:2
fluorotelomer alcohol), Pb (Lead), Cd (Cadmium),

*6:2 FTOH: REACH Threshold of 1 mg/kg applies from October 2026.

Appendix Il: Test procedures

REACH-regulated chemicals that were tested and standard test procedures used

Chemicals Measurement method / standard
Formaldehyde DIN EN 1SO 14184-1:2011-12
VOC screening PAW 078:2023-05

Per- and polyfluoroalkyl substances (PFAS)
_ _ DIN EN 17681-1:2025-06
including fluorotelomer alcohols (FTOH)

Heavy metals (acid digestion): Lead and cadmium | DIN ISO 16711-1:2016-02 & DIN EN ISO 17294-2:2024-12

Phthalate DIN EN ISO 14389:2023-01

Appendix lll: Laboratory reports (online)

>>> Full report by the Bremen Environmental Institute

>>> Laboratory report from 2025 with results of the reference products
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https://www.greenpeace.de/publikationen/2026_Laborbericht_Shein.pdf&sa=D&source=docs&ust=1770389344499361&usg=AOvVaw1zlBrgwX44UydE2WnJ0cCH
https://www.greenpeace.de/publikationen/Laborbericht_0.pdf
https://www.greenpeace.de/publikationen/Laborbericht_0.pdf
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